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STATEWIDE AGENCIES 

 

Advocates for Children and Youth, Inc. 

8 Market Place, 5th Floor 

Baltimore, MD 21202-4034 MF 9am-5pm: 410-547-9200 

www.acy.org Fax: 410-547-8690 

Provides legal representation for children, identifies services for families and children. 

 

Alternative Directions 
2505 North Charles Street 

Baltimore, MD 21218 MF 830am-5pm: 410-889-5072 

Provides families and individuals with civil and legal services. 

 

Attorney General’s Office 

200 St. Paul Place 

Baltimore, MD 21202 MF 8am-5pm: 410-576-6300 

www.oag.state.md.us Toll-Free: 888-743-0023 

 TDD: 410-576-6372 

                                                              Victim Services Unit: 410-576-6405 

 Criminal Investigations Unit: 410-576-6380 

 Consumer Protection: 410-528-8662  

Provides referrals and informs victims as to case status at the appellate level.  If case is being 

heard in county where no victim services are provided, they will provide service at the trial level. 

 

Bereavement Outreach Center 

St. Agnes Hospice Center for Bereavement Care 

3421 Benson Avenue, Suite G100 

Baltimore, MD 21227 MF 9am-5pm: 410-368-2840 

A support group for those who have lost loved ones. 

 

Compassionate Friends of MD., Inc. 

National: P.O. Box 3696 

Oak Brook, IL 60522 MF 9am-4pm (CST): 630-990-0010 

               Toll-Free:  877-969-0010 

  24 Hour Hotline: 410-321-7053 

Local: www.compassionatefriends.org            

wilflyon@pcbank.net 

A support group for those who have lost children. 

 

Division of Parole and Probation 

6776 Reisterstown Road, Suite 305 

Baltimore, MD 21215-2341                General Information: 410-585-3500  

 Fax: 410-764-4091  

 Toll-Free: 877-227-8031  

 TTY: 800-735-2258 

Office of Victim Services:  www.dpscs.state.md.us/victimservs/vs_dpp.shtml 
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Family Bereavement Center (Baltimore City State’s Attorney’s Office) 

10 N. Calvert Street, Suite 400  

Baltimore, MD 21202  MF 830am-430pm:  410-396-7351 

Provides individual, group, family and family counseling for those individuals who have lost 

loved ones due to homicide in Baltimore City.   Also provides case information and court 

accompaniment.  

 

The Family Tree 

2108 N. Charles Street 

Baltimore, MD 21218 MF 9am-5pm: 410-889-2300 

www.familytreemd.org 24 Hour Hotline: 800-243-7337 

Support group for parents who have been or feel they may become abusive. 

 

Family Violence Council 

Governor’s Office of Crime Control & Prevention   

300 E. Joppa Road, Suite 1105  

Baltimore, MD 21286-3016                            MF 8am-5pm: 410-576-6953  

www.oag.state.md.us/Family/index.htm  410-821-2844 

A coordinated systems approach to family violence. 

  

First Call for Help 

100 South Charles Street, 5
th

 Floor 

Baltimore, MD 21201 24 hours: 410-685-0525 

  800-492-0618 

 TTY:  410-685-2159 

Information and referral service which serves the state of Maryland. 

 

Governor’s Office of Crime Control and Prevention (GOCCP) 

300 E. Joppa Road, Suite 1105 

Baltimore, MD 21286-3016 Main line: 410-821-2828 

www.goccp.org Toll-Free: 877-687-9004 

 TTY: 800-735-2258 

 Fax: 410-321-3116 

State administering agency of Federal Violence Against Women Act (VAWA) Services, 

Training, Offices, and Prosecutors (STOP) Grant.  Formula grant (Department of Justice, Office 

of Justice Programs) to support activities that address sexual assault, domestic violence, dating 

violence, and stalking.   

 

Grassroots Crisis Intervention 

Temporary location:    

9275 Vollmerhausen Road   

Jessup, MD 21794 24 Hour Crisis Hotline: 410-531-6677 

 24 Hour Youth Crisis Hotline:  800-422-0009  

Provides a 24 hour hotline for crisis counseling and youth crisis intervention.  Provides 2 shelter 

facilities and short term counseling programs.  Offers statewide community education programs. 
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Incident Reporting Service, 

Central Records Division of Maryland State Police 

1711 Belmont Avenue 

Baltimore, MD 21244 MF 8am-5pm: 410-298-3883 

Contact: Denise Scherer  Fax: 410-298-3198 

Legal Aid Bureau, Inc. 

500 E. Lexington Street 

Baltimore, MD 21202 MF 9am-5pm: 410-951-7777 

www.mdlab.org  800-999-8904 

 Fax: 410-951-7818 

Provides legal aid in civil matters to qualifying low income clients.  Offers counseling and 

referral services to victims of domestic violence. 

 

Maryland Center for Missing Children 

1201 Reisterstown Road 

Pikesville, MD 21208 MF 8am-430pm: 800-MDS-KIDS 

marylandch@ncmec.org TTY:  410-486-0677 

 Fax:  410-290-1831 

 

Maryland Coalition Against Crime 

P.O. Box 9894   

Baltimore, MD 21284  410-828-1810 

Lobbies for the passage of legislation relating to crime prevention, punishment of criminals, 

protection of victims’ rights, and other aspects of the criminal justice system.  There are no hours 

of operation, just returned calls. 

 

Maryland Coalition Against Sexual Assault, Inc. (MCASA) 

1517 Gov. Ritchie Highway, Suite 207 

Arnold, MD 21012 MF 9am-4pm: 410-974-4507 

www.mcasa.org Fax: 410-757-4770 

www.rainn.org 24 Hour Crisis Hotline: 800-656-HOPE (4673) 

 24 Hour Information Hotline: 800-983-RAPE (7273) 

 

Sexual Assault Legal Institute 

P.O. Box 8782 

Silver Spring, MD 20907 Toll-free: 877-496-SALI 

 Local: 301-565-2277 

 Fax: 301-565-3619 

MCASA is the coalition of the eighteen rape crisis/sexual assault programs in Maryland, and is a 

state clearinghouse on information, resources, training and public policy on various aspects of 

sexual violence.  For a list of Maryland Rape Recovery Centers and Sexual Assault Forensic 

Examiner (SAFE) Programs, please see the Women’s Services Programs section. 
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The Maryland Commission for Women                           

45 Calvert Street   

Annapolis, MD 21401 MF 830am-5pm: 410-260-6047 

www.marylandwomen.org  Fax:  410-974-2307 

 Toll-Free:  877-868-2196  

 TTY:  800-925-4434                                      

Studies and reviews the status of women; addresses critical problems facing women; 

recommends methods of overcoming discrimination against women; encourages women to 

become politically active. 

 

Maryland Community Crime Prevention Institute 

6852 4
th

 Street  

Sykesville, MD 21784 MF 8am-430pm:  410-875-3425 

www.dpscs.state.md.us/aboutdpscs/pct/ccpi  Toll-Free: 800-303-8802 

 Fax: 410-875-3420   

Serves as a resource center for crime prevention information in Maryland. 

 

Maryland Courts' Ombudsman 

Robert C. Murphy Courts of Appeal Building 

361 Rowe Boulevard 

Annapolis, MD 21401 410-260-1298 

william.howard@courts.state.md.us  

 

Maryland Crime Victims’ Resource Center 

1001 Prince George’s Boulevard, Suite 750 Local:  301-952-0063  

14750 Main Street Toll-Free: 877-VICTIM-1 

Upper Marlboro, MD 20774 Fax:  240-929-0526 
 

218 E. Lexington Street, Suite 401 

Baltimore, MD 21202 Baltimore:   410-234-9885 

www.mdcrimevictims.org Fax: 410-234-9886 

The Maryland Crime Victims' Resource Center, Inc. is a statewide non-profit organization 

dedicated to serving the interests of crime victims in Maryland.  The MCVRC serves Maryland's 

victims from two offices, in Prince George's County and in Baltimore City, and has diversified 

its services to include criminal justice education, court accompaniment, therapeutic counseling, 

support groups, community education, prevention education, legal information and assistance, 

direct legal representation, policy advocacy, technical assistance for allied professionals and 

criminal justice agencies, and faith-based referrals.  

 

Maryland Criminal Injuries Compensation Board 

6776 Reisterstown Road, Suite 310 

Baltimore, MD 21215 MF 8am-430pm: 410-585-3010 

 Fax: 410-764-3815 

www.dpscs.state.md.us/victimservs/vs_cicb.shtml 

Provides certain payments for personal injuries and death claims resulting from crimes.  
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Maryland Division of Correction – Victim Services 

6676 Reisterstown Road, Suite 310 

Baltimore, MD  21215 MF 8am-5pm: 410-585-3331 

www.dpscs.state.md.us/doc Toll-Free:  866-606-7789 

 

Maryland Department of Health and Mental Hygiene (DHMH) 

State Office Building 

201 West Preston Street 

Baltimore, MD 21201 General information: 410-767-6500 

www.dhmh.state.md.us Toll-Free: 877-463-3464 

 TTY: 800-735-2258 

State administering agency of Federal Rape Prevention and Education Grant (Centers for 

Disease Control), Sexual Assault Evidence Collection Program (Maryland general funds), 

Federal Preventative Health and Health Services Block Grant (Department of Health and Human 

Services). 

 

Maryland Department of Human Resources 

311 West Saratoga Street 

Baltimore, MD 21201 General information: 800-322-6347 

www.dhr.state.md.us TTY: 800-925-4434 

 Rakhsha Hakimzadeh: 410-767-7570 

Administering agency of state rape money, and Center for Child and Maternal Health.   

 

Maryland Department of Public Safety and Correctional Services   

300 East Joppa Road, Suite 1000   

Towson, Maryland 21286-3020 General Information: 410-339-5000 

www.dpscs.state.md.us Fax: 410-339-4240 

Victim Services in MD:  www.dpscs.state.md.us/victimservs 

 

Maryland Network Against Domestic Violence (MNADV) 

6911 Laurel-Bowie Road, Suite 309 

Bowie, MD 20715 MF 9am-5pm: 301-352-4574 

www.mnadv.org  800-MD-HELPS 

info@mnadv.org Fax:  301-809-0422 

The MNADV is a statewide coalition of domestic violence programs, criminal justice and law 

enforcement personnel, legal advocates, healthcare and social service providers, clergy, 

educators, businesses, community groups, and concerned individuals dedicated to the elimination 

of domestic violence through leadership in education, training and advocacy.
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Maryland Parole Commission 

6776 Reisterstown Road, Suite 307  

Baltimore, MD 21215 MF 8am-5pm: 410-585-3213 

www.dpscs.state.md.us/victimservs/vs_mpc.shtml Fax: 410-764-4355 

 TTY: 410-486-0677 

 Toll-Free: 877-241-5428 

Provides written notification of parole hearings and results to victims/interested parties who have 

made a written request. Written impact statements considered at parole hearings. 

 

Maryland State Bar Association 

520 West Fayette Street 

Baltimore, MD 21201 MF 9am-5pm: 410-685-7878 

www.msba.org  800-492-1964 

 Fax: 410-685-1016 

Refers clients to attorneys practicing within a particular county in specific areas of need. 

 

 

Maryland State Board of Victim Services 

c/o Governor’s Office of Crime Control and Prevention 

300 East Joppa Road, Suite 1100 

Baltimore, MD 21286 MF 830am-5pm: 410-821-2828 

annemarie@goccp-state-md.org  

 

Maryland State Police (no services, data collection only) 

www.mdsp.org 

 

Maryland State’s Attorney’s Association 

3300 North Ridge Road, Suite 185 

Ellicott City, MD 21043 MF 9am-5pm: 410-203-9881 

www.mdsaa.org Fax:  410-203-9891 

 

Maryland Victim Rights Compliance  

Governor's Office of Crime Control and Prevention 

300 E. Joppa Road, Suite 1105 

Baltimore, MD  21286-3016  877-687-9004 

shirley@goccp-state-md.org  410-821-2868 

www.goccp.org Fax: 410-339-3467 
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Maryland Volunteer Lawyers Service, Inc. 

1 North Charles Street, Suite 222 

Baltimore, MD 21201 M-R 9am-1pm, F 9am-12pm: 410-547-6537 

 Outside Baltimore Area: 800-510-0050 

A service providing free representation for low income taxpayers including single parents, 

divorced women, domestic violence victims and those taking earned income credit.  In 

cooperation with University of Maryland School of Law and University of Baltimore School of 

Law, tax lawyers, accountants or law students supervised by faculty will provide consultation. 

 

National Center for Victims of Crime 

P.O. Box 6000  

Rockville, MD 20849-6000 24 Hour Hotline: 800-851-3420 

www.ncvc.org 

Criminal justice information clearinghouse.  Provides information for organizations.  Distributes 

publications on domestic violence, child abuse, violent crime, and statistics. 

 

Office of Victim Services (formerly Women’s Services Program) 

Maryland Department of Human Resources 

311 West Saratoga Street, Room 247 

Baltimore, MD 21201 MF 830am-4pm: 410-767-7565 

Domestic violence, rape and sexual assault crisis, and victims of crime focus on the special needs 

of women in crisis and transition.  The program, an agency within the Community Services 

Administration, Maryland Department of Human Resources, is aligned with the Department’s 

objectives of caring, prevention, and self-sufficiency.  By forming partnerships with community 

based organizations and county governments throughout Maryland, the program is able to use 

crisis intervention and preventive measures to promote self-sufficiency. 

 

Parents of Murdered Children 

National: 100 East 8th Street, B41  

Cincinnati, Ohio 45202 MF 8am-4pm: 513-721-5683 

www.pomc.com  Toll-Free: 888-818-7662 

 

Local: Lois Hess   

4001 Old Court Road. 

Baltimore, MD 21208  410-486-6028 

A support group for families is provided. 

 

Prevent Child Abuse Maryland (formerly PACA-People Against Child Abuse) 

2530 Riva Road, Suite LL3 

Annapolis, MD 21401 MF 9am-5pm: 410-841-6599 

www.preventchildabusemd.org  800-CHILDREN 

 Fax: 410-224-3735 

Prevention and elimination of child abuse and neglect through various programs. 
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The Pro Bono Counseling Project 

131 West Quadrangle                                                  

2 Hamill Road MF 9am-5pm: 410-323-5800 

Baltimore, MD 21210                                          301-805-8191 

www.probonocounseling.org  877-323-5800 

 Fax: 410-323-5876 

Provides free mental health care with licensed therapists for low-income and uninsured families 

and individuals; particularly victims of violent crimes. 

 

Spangler Hall of St. Paul’s Church 

Meetings:  1609 Kurtz Avenue 

                   Lutherville, MD 21093 M-Su 9am-9pm: 410-252-3768 

Mail:          4706 Meise Drive 

                   Baltimore, MD 21206 

Support group for families and loved ones of people who have committed suicide. Meetings 

every third Tuesday 8pm-10pm. 

 

 

Stella Maris Hospice 

2300 Dulaney Valley Road 

Timonium, MD 21093 MF 9am-5pm: 410-252-4500 ex.7291 

Center for Grief and Loss  

Provides bereavement programs for children and teens including individual and group 

counseling four times per year, as well as a one-day summer camp. 

 

Survivors of Incest Anonymous, Inc. 
P.O. Box 190 

Benson, MD 21018-9998  24 hours: 410-893-3322 

www.siawso.org 

SIA is a 12-step, self-help recovery program, modeled after Alcoholics Anonymous, for 

survivors of child sexual abuse.  There are no dues or fees. 

 

U.S. Attorney’s Office Victim-Witness Coordinator 

36 S. Charles Street, 7
th

 Floor 

Baltimore, MD 21201 MF 830am-5pm: 410-209-4933 

www.usdoj.gov/usao/md 

Provides victim and witness assistance for federal crime victims including: court information, 

employer intercession, court accompaniment, and referral to other agencies. 

 

The Women’s Law Center of Maryland, Inc. 

305 West Chesapeake Avenue, Suite 201 

Towson, MD 21204 MF 830am-530pm: 410-321-8761 

www.wlcmd.org Fax: 410-321-0462 

http://www.probonocounseling.org/
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ALLEGANY COUNTY 

 

Allegany County Commission for Women 

30 Washington Street  

Cumberland, MD 21502  301-777-5923 

www.marylandwomen.org  Fax: 301-777-0638 

 

Allegany County Task Force on Child Abuse and Neglect 

59 Prospect Square, Room 1 

Cumberland, MD 21502 MF 8am- 4pm: 301-777-5903 

Offers community education programs, speaker services, and publications on child abuse and 

neglect for all age groups. 

 

Crime Solvers 

911 Dispatch Center 

414 Hudson Avenue 

Cumberland, MD 21502 24 hours: 301-722-4300 

 

Family Crisis Resource Center, Inc. 

146 Bedford Street 

Cumberland, MD 21502 MF 9am-5pm: 301-759-9246 

www.fcrcinc.org 24 Hour Hotline: 301-759-9244 

 Fax: 301-759-4934 

Provides 24 hours hotline for crisis counseling; provides information and referral to support 

groups.  Office counseling to domestic assault and child abuse victims. 

 

Family Violence Council 

11 Columbia Street  

Cumberland, MD 21502 MF 830am-430pm: 301-777-9150 ex.110 

 Fax: 301-777-2649 

 

Health Department 

Allegany Health Center 

P.O. Box 1745 

12501-12503 Willowbrook Road SE 

Cumberland, Maryland 21501-1745 MF 8am-5pm: 301-759-5000 

www.alleganyhealthdept.com 

 

Mental Health Clinic 

P.O. Box 1745 Willowbrook Road 

Cumberland, MD 21501-1745 MF 8am-5pm: 301-759-5280 

 Addictions and Prevention/Cessation: 301-759-5050 

Provides counseling and therapy.  The clinic is open 9am-5pm Tuesday, Thursday, and 

Friday. 
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Department of Juvenile Services 

214 B Paca Street 

Cumberland, MD 21502 MF 8am-5pm: 301-777-2131 

 Fax: 301-777-5976 

Provides case statues information and monitors collection and disbursement of restitution in 

some juvenile cases. 

 

Parole and Probation 

30-B N. Mechanic St. 

Cumberland, MD 21501-0801 MF 8am-5pm: 301-784-8110 

 

Social Services 

1 Frederick Street, P.O. Box 1420 

Cumberland, MD 21502-1420 MF 8am-430pm: 301-784-7000 

www.dhr.state.md.us/allegany.htm Fax: 301-784-7211 

Provides child and adult protective services.  Accepts and investigates reports of suspected child 

abuse.  Provides services and referrals for abused children, adults, and their families.  Provides 

financial placement services as well as counseling services.  Determines public benefits to 

people. 

 

State’s Attorney’s Office 

59 Prospect Square, Suite 111 

Cumberland, MD 21502 MF 8am-4pm: 301-777-5962 

www.gov.allconet.org 

 

POLICE (All Emergencies Dial 911) 

 

Allegany County Sheriff’s Office 

708 Furnace Street, Extended 

Cumberland, MD 21502 24 hours: 301-777-5959 

www.acso.allconet.org 

 

Cumberland Police Department 

Public Safety Building 

20 Bedford Street 

Cumberland, MD 21502 24 hours: 301-777-1600 

 

Hancock Police Department 

126 West High Street 

Hancock, MD 21750 MF 9am-5pm: 301-678-5633 

 

Lonaconing Police Department 

Town Hall 

7 Jackson Street  

Lonaconing, MD 21539 Daytime: 301-463-3113 

 Evenings: 301-463-6233 
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Luke Police Department 

510 Grant Street, P.O. Box 9 

Luke, MD 21540 MF 7am-3pm: 301-359-3023 

 

Maryland State Police, Hagerstown 

Barrack “O” 

18345 Colonel Henry K. Douglas Drive 

Hagerstown, MD 21740 24 hours: 301-739-2101 

 

Westernport Police Department 

107 Washington Street, P.O. Box 306 

Westernport, MD 21562 24 hours: 301-359-3522 

 

HOSPITALS 

 

Memorial Hospital of Cumberland 

600 Memorial Avenue 

Cumberland, MD 21502 Medical Affairs: 301-723-6233 

www.cumberlandhealthcare.com Social Work: 301-723-4254 

www.wmhs.com SAFE Coordinator: Debi Wolford 301-723-3819 

 

Sacred Heart Hospital of Daughters of Charity, Inc. 

900 Seton Drive 

Cumberland, MD 21502  

 Emergency Mental Health Services: 301-723-5161 

 Patient and Family Services/Social Services: 301-723-5269 

 Crisis Line: 301-723-5274
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ANNE ARUNDEL COUNTY 

 
Adult Addiction Services (formerly Substance Abuse Community Intervention Services) 

122 N. Langley Road 

Glen Burnie, MD 21060 MF 6am-5pm: 410-222-0100 

www.aahealth.org Substance Abuse Treatment Referral Line: 410-222-0117 

  

Anne Arundel County Commission for Women 

2664 Riva Rd 

Annapolis, MD 21401  410-757-7116 

 

Bereavement Center-Hospice of the Chesapeake 

445 Defense Highway 

Annapolis, MD 21401 MF 8am-430pm: 410-987-2129 

www.hospicechesapeake.org 

Support groups for adults and children, and one-on-one counseling.  No fee.  The bereavement 

camp for children, Camp Nabe is available for children ages 6-14. 

 

Child Advocacy Center 

Department of Social Services 

Winterode Building 

41 Community Place 

Crownsville, MD 21032 MF 830am-5pm: 410-987-1837 

Provides Victims of Crime Assistance Program for victims of child abuse. 

 

Compassionate Friends of MD., Inc. 

National: P.O. Box 3696 

Oak Brook, IL 60522 MF 9am-4pm (CST): 630-990-0010 

 www.compassionatefriends.org Toll-Free: 877-969-0010 

 

Local: wilflyon@pcbank.net 24 Hour Hotline: 410-321-7053  

A support group for those who have lost children. 

 

Department Of Aging/Ombudsman Program   

P.O. Box 6675  

Heritage Office Complex  

2666 Riva Road, Suite 400   

Annapolis, MD 21401 24 hours: 800-492-2499  

www.aacounty.org/Aging/index.cfm  410-222-4464 

 TDD: 410-222-4464 

Information and assistance about services and benefits available to seniors, their families, care 

givers, and professionals. 
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Domestic Violence Project 

Anne Arundel Medical Center 

2001 Medical Parkway 

Annapolis, MD 21403  443-481-1209 

 Fax: 443-481-1299 

Services include counseling, medical accompaniment, and information and referral. 

 

Family and Children’s Services 

Anne Arundel Abuse Counseling Center 

45 Old Solomons Island Road, Suite 204   

Annapolis, MD 21401 MF 845am-245pm: 410-571-8341   

 Fax: 410-571-8368 

Provides counseling by licensed clinical social workers on a sliding fee schedule. 

 

Health Department 

3 Harry S. Truman Parkway 

Annapolis, MD 21401 MF 8am-5pm: 410-222-7375 

www.aahealth.org Hotline: 410-222-7164 

 Fax: 410-222-7655 

 

Mental Health Division 

128 Langley Avenue, Suite A  

Glen Burnie, MD 21061  

 MW 8am-8pm, TRF 8am-5pm: 410-222-6784 

Children under 18 only. 

 

Department of Juvenile Services 

1623 Forest Drive, Suite 101 

Annapolis, MD 21403 MF 8am-5pm: 410-974-3460 

 Fax: 410-974-5565 

Provides juvenile intake and probation case monitoring and monitors collection and/or disburses 

restitution in juvenile cases. 

 

Domestic Violence Civil Advocate (YWCA Women’s Center of Annapolis and Anne 

Arundel County) 

1517 Ritchie Highway, Suite 101 

Arnold, Maryland 21012 MF 9am-5pm: 410-533-7983 

 24 Hour Domestic Violence Hotline: 410-222-6800 

 Domestic Violence & Counseling (Anne Arundel County): 410-626-7800 

 Fax: 410-757-0908 

 

Hospice of the Chesapeake, Inc. 

445 Defense Highway  410-987-2129 

Annapolis, MD 21401 Fax: 443-837-1539 

www.hospicechesapeake.com 
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Legal Aid Bureau, Inc. 

229 Hanover Street 

Annapolis, MD 21401  MF 9am-5pm: 410-263-8330 

www.annearun@mdlab.org Baltimore: 410-269-0846 

 Washington: 301-261-1956 

Provides legal services to qualifying low income clients in civil cases, cases involving domestic 

relations, child abuse and neglect, spousal assault, and contested custody. 

 

The Light House 

206 West Street 

Annapolis, MD 21401 24 hours: 410-263-1835 

Offers 24 hour staff, intakes until 5pm, and 30 day shelter. 

 

Maryland Coalition Against Sexual Assault, Inc. (MCASA) 

1517 Gov. Ritchie Highway, Suite 207 

Arnold, MD 21012 MF 9am-4pm: 410-974-4507 

www.mcasa.org Fax: 410-757-4770 

 24 Hour Crisis Hotline: 800-656-HOPE (4673) 

 24 Hour Information Hotline: 800-983-RAPE (7273) 

MCASA is the coalition of the eighteen rape crisis/sexual assault programs in Maryland, and is a 

state clearinghouse on information, resources, training and public policy on various aspects of 

sexual violence. 

 

Maryland Crime Victims’ Resource Center 

14750 Main Street, 1B 

Upper Marlboro, MD 20772 Hotline: 877-VICTIM-1 

  301-952-0063 

 Fax: 301-952-2319 

Services include crisis intervention, legal accompaniment, and information and referral.  

 

Prevent Child Abuse Maryland (formerly PACA-People Against Child Abuse) 

2530 Riva Road, Suite LL3 

Annapolis, MD 21401 MF 9am-5pm: 410-841-6599 

www.preventchildabusemd.org  800-CHILDREN 

 Fax: 410-224-3735 

Prevention and elimination of child abuse and neglect through various programs. 

 

The Pro Bono Counseling Project 

131 West Quadrangle, 2 Hamill Road   

Baltimore, MD 21210 MF 9am-5pm: 410-323-5800   

www.probonocounseling.org  301-805-8191 

 Toll-Free: 877-323-5800 

 Fax: 410-323-5876 

Provides free mental health care with licensed therapists for low-income and uninsured families 

and individuals; particularly victims of violent crimes. 
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Robert A. Pascal Youth and Family Services, Inc. 

570h Ritchie Highway, P.O. Box 1012 

Severna Park, MD 21146 MR 10am-9pm, F 10am-7pm: 410-975-0067 

www.rpascal.org 

Provides services to families with adolescents, counseling in matters pertaining to incest and 

sexual child abuse and other family problems. 

 

Sexual Assault and Crisis Center (YWCA) 

1517 Ritchie Highway, Suite 101   Administration: 410-571-8341  

Arnold, MD 21012   24 Hour Hotline: 410-222-7273 

www.ywcaaac.org Domestic Violence Hotline: 410-222-6800 

 Appointments: ex.220 

 Sexual assault: ex.341 

 Maryland Rape Recovery Center: 410-626-7800 ex.202 

Provides emergency response to hospitals for victims; crisis intervention, counseling, 

information, and referral.  Free counseling for children who have been sexually abused, as well 

as six free sessions for victims of domestic violence and sexual assault. 

 

Social Services (2 locations) 

80 West Street, P.O. Box 1787 

Westgate Building  MF 8am-5pm: 410-269-4500 

Annapolis, MD 214011 Child Abuse, 24 Hours:  410-421-4700 

www.dhr.state.md.us/annearundel.htm  Fax: 410-974-8566 

        

Child Advocacy Center 

41 Community Place  410-987-1837 

Crownsville, MD 21032 Fax: 410-987-6838 

Provides child and protective services.  Accepts and investigates reports of suspected child 

abuse.  Provides services and referrals for abused children, adults, and their families.  Provides 

financial placement services as well as counseling services. 

 

State’s Attorney’s Office 

7 Church Circle, Suite 200 

Annapolis, MD 21401 MF 830am- 430pm: 410-222-1740  ex.3827 

www.statesattorney-annearundel.com       Fax: 410-222-1325 

 Victim/Witness Assistance Center: 410-222-1160  

Provides notification to victims/witnesses of status of cases in criminal court, pretrial 

conferences and court accompaniment. Crisis intervention and support for victims/witnesses, as 

well as family support for child abuse victims and referrals to community services.  Provides 

Victims of Crime Assistance Programs for victims of domestic violence, elderly and adult 

victims of general crime. 
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Victim Witness Program 

Anne Arundel County Police 

41 Community Place  

Crownsville, MD 21032 MF 8am-4pm: 410-222-3506 

Support and information to victims and witnesses of juvenile crime from the time that police are 

first involved through the informal hearing, up to the possible referral of cases to the State’s 

Attorney’s Office.  Explains Juvenile Services’ intake procedures, possible case outcomes, 

appeal process, agency referrals, preparation of restitution requests, and victim impact 

statements.  Support, information and referral to victims of adult crime, particularly domestic 

violence victims. 

 

Y.W.C.A. of Annapolis & Anne Arundel County Abuse Intervention Program 

1517 Ritchie Highway, Suite 101 

Arnold, MD 21012-2421 MF 9am-5pm: 410-626-7800 

 Baltimore Line: 410-974-0084 

 Anne Arundel County 24 Hour Crisis Hotline: 410-222-6800 

 Fax: 410-757-0908 

Provides shelter for battered spouses, crisis intervention, displaced homemaker services, and 

family support services.  Career services and counseling groups for male batterers as well as 

tuition assistance for single parent programs and children coming from homes with domestic 

violence.  

 

POLICE (All Emergencies Dial 911) 

 

Annapolis Police Department 

199 North Taylor Avenue 

Annapolis, MD 21401 MF 8am-4pm: 410-268-9000 

 Baltimore: 410-269-6963 

 Criminal Investigation Unit: 410-349-4593 

 

Anne Arundel County Police Department 

8495 Veteran’s Highway 

Millersville, MD 21108 24 hours: 410-222-8610 

www.aacopd.org  Criminal Investigation Division: 410-222-3566 

  

Eastern District 

3700 Mountain Road 

Pasadena, MD 21122 24 hours: 410-222-6145  

 Emergency: 410-222-8610 

 

Northern District 

939 Hammonds Lane 

Baltimore, MD 21225 24 hours: 410-222-6135  

 

 

 

http://www.aacopd.org/
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Southern District 

36 Stepney Lane 

Edgewater, MD 21037 24 hours: 410-222-1961  

 

Sex Offense Unit 

41 Community Place 

Crownsville, MD 21032 MF 8am-4pm: 410-222-3470 

 

Victim Assistance Program 

41 Community Place 

Crownsville, MD 21032 MF 8am-4pm: 410-222-3506 

 

Western District 

8273 Telegraph Road 

Odenton, MD 21113 24 hours: 410-222-6155  

 

Anne Arundel County Sheriff’s Office 

44 Calvert Street, P.O. Box 507 

Annapolis, MD 21404 MF 730am-5pm: 410-222-1571 

 

Four Seasons Security Patrol 

2260 Mistwood Circle, P.O. Box 384   

Gambrills, MD 21054 MF evenings: 410-672-5703 

 

Maryland Forest and Park Service 

580 Taylor Avenue, Tawes State Office Building 

Annapolis, MD 21401 Parks Division: 410-260-8186 

www.dnr.state.md.us Forest Division: 410-260-8531 

 

Maryland State Police 

 

Annapolis Barrack “J” 

610 Taylor Avenue 

Annapolis, MD 21401 24 hours: 410-268-6101 

 Baltimore: 410-974-3301 

 

Glen Burnie Barrack “P” 

6800 Aviation Boulevard 

Glen Burnie, MD 21061 24 hours: 410-761-5130 

 

Waterloo Barrack 

7777 Washington Boulevard 

Jessup, MD 20794 24 hours: 410-799-2101 



 
 20 

 

Natural Resources Police Force 

580 Taylor Avenue, E-3, Tawes State Office Building 

Annapolis, MD 21401 MF 8am-5pm: 410-260-8880 

  

HOSPITALS 

 

Anne Arundel Medical Center 

2001 Medical Parkway 

Annapolis, MD 21401 24 hours: 410-481-1000 

   Domestic Violence Project: 443-481-1209 

 SAFE Coordinator: Wendy Easterling 410-269-1904 

www.askaamc.org/services/whenisemergency.php 

Provides emergency services/social work.  Open 24 hours.  Provides a Victims of Crime 

Assistance Program for victims of domestic violence. 

 

Baltimore Washington Medical Center 

301 Hospital Drive 

Glen Burnie, MD 21061 24 hours: 410-787-4000 

 SAFE Coordinator: Linda Marinakis 410-255-0996 

www.bwmc.umms.org/emergency/index.html 

Provides emergency services/social work. 
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BALTIMORE CITY 

 

Adult Protective Services & Family Support Bureau 

300 Metro Plaza, 3
rd

 floor Mondawmin Mall 

Baltimore, MD 21215 MF 830am-5pm: 410-361-5000 

Provides referrals and investigations of allegations of abuse towards vulnerable adults. 

 

Advocates for Children and Youth, Inc. 

8 Market Place, 5th Floor 

Baltimore, MD 21202-4034 MF 9am-5pm: 410-547-9200 

www.acy.org   Fax: 410-547-8690 

Provides legal representation for children, identifies services for families and children. 

 

Advocates for Survivors of Torture and Trauma 

431 Belvedere Avenue 

Baltimore, MD 21212  410-464-9006 

 Fax: 410-464-9010 

Provides victims of rape and sexual assault with information and referral, crisis intervention, and 

counseling.   

 

Alternative Directions 

2505 North Charles Street 

Baltimore, MD 21218 MF 830am-5pm: 410-889-5072 

Provides families and individuals with civil and legal services. 

 

Answers for the Aging (Referral Services)          

(Associated Catholic Charities)  MF 9am-4pm: 410-646-0100 

 

Associated Catholic Charities (2 locations) 

2305 N. Charles Street 

Baltimore, MD 21218 MF 830am-5pm: 410-261-5800 

www.catholiccharities-md.org Fax: 410-659-4020   

 Cherry Hill Senior Life Center:  410-354-5101  

Provides services to the aging and their families. Provides case management to elderly who need 

financial, emotional, or health services due to abuse by family members or caretakers. 

 

The Association of Retarded Citizens of Baltimore (formerly Baltimore Association for 

Retarded Citizens) 

7215 York Road 

Baltimore, MD 21212 MF 830am- 430pm: 410-296-2272 

www.baltimorearc.org TTY: 410-296-6372 

 Fax: 410-296-2934 

Provides support services for the retarded and their families including: counseling, family 

resources, advocacy, and psychological evaluation. 
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Baltimore American Indian Center 

113 South Broadway 

Baltimore, MD 21231 MF 830am-430pm: 410-675-3535  

    Help for Alcohol Dependency: 410-563-4600 

 Fax: 410-675-6909 

Provides individual and family counseling and assistance programs. 

 

The Baltimore Child Abuse Center 

2300 N. Charles Street 

Baltimore, MD 21218        MF 8am-8pm:  410-396-6147 

 Fax:  410-889-3842 

The center provides a Victims of Crime Assistance Program for such crimes as child sexual 

abuse. 

 

Baltimore City Commission for Women, Commission for Children and Youth 

Mayor’s Office for Children Youth and Families 

201 E. Baltimore Street, Suite 1550  

Baltimore, MD 21202 MF 830am-5pm: 410-396-4274 

www.baltocity.gov Fax: 410-396-8137 

 

Baltimore City Eviction Prevention Program 

 MF: 410-878-8650 

Provides assistance in situations dealing with evictions and possible means to help those with the 

threat of eviction. 

  

Bon Secours Women’s Resource Center 
26 North Fulton Street   

Baltimore, MD 21223  410-362-3906 

 Fax: 410-362-3443 

 

Bureau of Citizenship & Immigration Services, Baltimore District 

Fallon Federal Building 

31 Hopkins Plaza, 1
st
 floor 

Baltimore, MD 21201 MR 730am-4pm, F 730am-1pm: 800-375-5283 

www.uscis.gov 

 

Carter Center Clinics 

Walter Carter University of Maryland   

630 West Fayette Street Fax:   

Baltimore, MD 21201 MF 8am-5pm: 410-328-2206 

www.univofMD.com  410-328-2333   

Provides outpatient community mental health services to Southwest Baltimore residents. 

  

http://www.univofmd.com/
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CASA of Baltimore, Inc. 

P.O. Box 13004 

Baltimore, MD 21203  410-244-1465 

 Fax: 410-244-1460 

Provides legal accompaniment, information and referral to victims of child abuse. 

 

Child Abuse Treatment Services (formerly Sexual Abuse Treatment Center) 

4623 Falls Road 

Baltimore, MD 21209 MT 12pm-8pm, WRF 930am-6pm: 410-366-1980 ex.249 

 Fax: 410-467-3580 

 

West Baltimore County Location 

7000 Security Boulevard, Suite 302  

Baltimore, MD 21244 MT 12pm-8pm, WRF 930am-6pm: 410-281-1334 

  Fax: 410-298-4326  

Provides comprehensive counseling to children, adolescents and their families who experience 

effects of emotional, sexual and/or physical abuse. 

 

Child Protective Services 

1900 North Howard Street 

Baltimore, MD 21218 24 Hour Hotline: 410-361-2235 

 Information and Referral, MF 9am-5pm: 410-361-4600 

Accepts and investigates reports of suspected child abuse and neglect.  Provides counseling and 

referrals for abused persons and their families. 

 

Community Psychiatry Program 
Johns-Hopkins Bayview Medical Center 

4940 Eastern Avenue 

Baltimore, MD 21224 Adults and voicemail:  410-550-0016 

 Children and adolescents: 410-550-0018 

 Fax: 410-550-1748 

Provides outpatient psychotherapy to children and adults. 

 

Department of Juvenile Services (4 locations) 

Central Office 

300 N. Gay Street 

Baltimore, MD 21202 MF 8am-5pm: 443-263-8831 

www.djs.state.md.us TDD: 800-735-2258 

 Fax: 410-333-2888 

Plaza Office    

6502 Reisterstown Road 

Baltimore, MD 21201 MF 8am-5pm: 410-585-2100 

  

Eastern Office   

300 N. Gay Street   

Baltimore, MD 21202  443-263-8831 

http://www.djs.state.md.us/
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Govans Multi-Purpose Center 

5225 York Road   

Baltimore, MD 21212  410-333-5871 

 

Southern Office   

530 N. Hilton Street   

Baltimore, MD  21229   410-362-4400 

Provides case status information and monitors collection and disbursement of restitution in 

juvenile cases.  The Victim Assistance Program provides information and referrals, case status, 

restitution assistance, and court accompaniment for victims of juvenile crime.  Informs victims 

of delinquent acts, juvenile legal and court process and provides information to victims regarding 

community resources. 

 

Department of Public Safety & Correctional Services, Division of Correction 

6776 Reisterstown Road, Suite 310 

Baltimore, MD 21215-2341 MF 8am-5pm: 410-585-3300 

 Fax: 410-764-4182 

 

Division of Parole and Probation 

6776 Reisterstown Road, Suite 305    

Baltimore, MD 21215-2341              General Information: 410-585-3500  

 Fax: 410-764-4091 

 Toll-Free: 877-227-8031 

 TTY: 800-735-2258 

Office of Victim Services:  www.dpscs.state.md.us/victimservs/vs_dpp.shtml 

 

Division of Rehabilitation Services 

2301 Argonne Drive 

Baltimore, MD 21218-1696 MF 830am-5pm: 410-554-9385 

www.dors.state.md.us TTY: 410-554-9155 

 Fax: 410-554-9112 

 

Family and Children’s Services of Central Maryland (2 locations) 

204 West Lanvale Street 

Baltimore, MD 21217 MF 830am-430pm: 410-669-9000 

 Fax: 410-728-2972 

A focus of this location is to recruit foster parents, and the placement of foster children. 

Adoption and pregnancy counseling is offered.  Home-based services for HIV-positive and drug-

affected infants programs offered.  Other programs include Second Chance Homes Project and 

Roberts Program/Sisters Club. 

 

4623 Falls Road 

Baltimore, MD 21209 MF 830am-430pm: 410-366-1980 

  410-281-1334 

info@fcsmd.org Fax:   410-366-8530 

This location is the central administrative office and a counseling office. 
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Family Bereavement Center  

Baltimore City State’s Attorney’s Office 

10 N. Calvert St. Suite 400   

Baltimore, MD 21202  MF 830am-430pm: 410-396-7351 

Provides individual, group, family and family counseling for those individuals who have lost 

loved ones due to homicide in Baltimore City.   Also provides case information and court 

accompaniment.   

 

The Family Violence Program 

Sinai Hospital of Baltimore 

2401 West Belvedere Avenue 

Baltimore, MD 21215-5271 MF 830am-430pm: 410-601-8692 

 Baltimore County Hotline: 410-828-6390 

 Baltimore City Hotline: 410-889-7884 

 Fax: 410-601-9060 

Provides Victims of Crime Assistance Programs for victims of domestic violence. Offers free 

ongoing individual and group counseling to victims of domestic violence, and to children who 

have witnessed domestic violence.  Provides domestic violence information and referral to the 

community.  Assessment and early intervention with domestic violence in the health care setting.  

Provides trainings to other programs both health care and in the community on domestic 

violence, for a fee. 

 

Family Violence Response Program 

Mercy Medical Center 

301 St. Paul Place 

Baltimore, MD 21202-2165  410-332-9499 

 Fax: 410-244-0807 

Provides counseling, information and referral, and medical accompaniment to victims of 

domestic violence. 

 

 

Fellowship of Lights, Inc. (2 locations) 

1101 St. Paul Street.    

Baltimore, MD 21202 Administration: 410-332-4277 

 24 Hour Hotline: 410-385-1200 

 

Peggy’s Place (girls only)   

117 South Broadway   

Baltimore, MD 21231  MF 9am-5pm: 410-837-8155 

 Fax: 410-522-9605   

First Call for Help 

100 South Charles Street, 5
th

 Floor 

Baltimore, MD 21201 24 hours: 410-685-0525 

  800-492-0618 

 TTY:  410-685-2159 

Information and referral service which serves the state of Maryland. 
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Florence Crittenton Services of Baltimore, Inc. 

3110 Crittenton Place   

Baltimore, MD 21211 MF 830am-430pm: 410-366-4333 (4335, 4382) 

Provides a residential setting for pregnant or abused (physically or mentally) adolescent girls, 

ages 13-17.  Individual and family therapeutic counseling is provided.  24 hours of operation. 

 

Food Pantry (Northeast Emergency) 

Harford Center for Senior Citizens   

4920 Harford Road 

Baltimore, MD 21214 MF 830am-400pm: 410-426-4009  

Provides emergency food for people in need.  Referral for jobs, apartments, and medical help 

provided. 9am-3pm pantry hours. 

 

Harbor City Unlimited (Part of University of Maryland Psycho/Social Program) 

1227 W. Pratt Street   

Baltimore, MD 21223 MF 830am-5pm: 410-328-2177 

Those with chronic mental illness are treated; day programs are provided as well as residential 

programs. 

 

Health Care for the Homeless (Family and Children’s Services) 

111 Park Avenue  

Baltimore, MD 21201 MF 830am-5pm: 410-837-5533 

 

Health Department 

210 Guilford Avenue 

Baltimore, MD 21202 MF 8am-430pm: 410-396-4398 

www.baltimorehealth.org 

   

 Child & Adult Care Food Program: 410-396-4240 

 Disease Control: 410-396-4436 

 Drug Abuse Services: 410-637-1900   

 Family Planning: 410-396-0186 

 Healthy Start: 410-396-7318 

 Healthy Teens & Young Adult Program: 410-396-0353 

 HIV Counseling/testing: 410-361-9610 

 HIV Prevention Program: 410-396-1403 

 Infants & Toddlers Program: 410-396-1666 

 Lead Poisoning Prevention: 443-984-2470 

 Maternal and Child Health Division: 410-396-1834 

 Public Information Office: 443-984-2623 

 Sexually Transmitted Diseases: 410-396-4448
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House of Ruth 

2201 Argonne Drive 

Baltimore, MD 21218 MF 9am-5pm: 410-889-0840  

 24 Hour Hotline: 410-889-7884 

 Batterers Program: 410-554-8479 

 Fax: 410-889-9347 

 Legal Services Main Number: 410-554-8463 

Provides emergency shelter for battered women and their children.  Provides counseling as well 

as legal, employment and housing information and referral services.  Provides Batterers 

Program-court ordered to attend-24 weeks in group setting. 

 

Human Services (Maryland Energy Assistance Program) 

2700 North Charles Street, Suite 202 

Baltimore, MD 21218 MF 830am-430pm: 410-396-5555 

Provides HeadStart, day care, Project Survival, scholarships for youth development, tutorial 

development, as well as recreation, neighborhood development, surplus food and utility 

assistance. 

 

Jewish Family & Children’s Services 

5750 Park Heights Avenue  

Baltimore, MD 21215 MF 830am-5pm: 410-466-9200 

 TTY: 410-466-7237 

Offers counseling, case management, services, home health care, financial management services, 

specialized outreach and preventive programs, consultation, advocacy and referral to other 

community resources.  In selected circumstances, also offers financial assistance. 

 

Juvenile Center 

Baltimore City State Attorney’s Office  

208 Mitchell Courthouse 

Baltimore, MD 21202  410-396-5035 

 Fax: 410-752-8372 

Services at the Juvenile Center include court accompaniment, information and referral, and 

emergency legal advocacy for victims of child physical abuse, child sexual abuse, robbery, and 

assault. 

 

Kennedy-Krieger Family Center 

2901 East Biddle Street 

Baltimore, MD 21213 Hotline: 443-923-5900 

thompsone@kennedykrieger.org Fax: 443-923-5905 

Provides Victim of Crime Assistance Programs for such crimes as child physical abuse, child 

sexual assault and assault.  Services include hotline, counseling, and safe house/shelter. 
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Lawyer Referral & Information Service of the Bar Association of Baltimore City 

629 Courthouse East   

111 North Calvert Street 

Baltimore, MD 21202 MF 830am-5pm: 410-539-3112 

Provides answers to general legal questions and referrals to lawyers practicing in Baltimore City. 

 

Legal Aid Bureau, Inc. 

500 E. Lexington Street 

Baltimore, MD 21202 MF 9am-5pm: 410-951-7777 

www.mdlab.org  800-999-8904 

 Fax: 410-951-7818 

Provides legal aid in civil matters to qualifying low income clients.  Offers counseling and 

referral services to victims of domestic violence. 

 

Lutheran Mission Society of Maryland 

601 Hammond Lane 

Baltimore, MD 21225    MF 830am-4pm: 410-636-0123 

www.lmsmd.org  877-737-8567  

  Fax: 410-636-6984 

Provides counseling and housing information. 

 

Marion House, Inc. 

949 Gorsuch Avenue 

Baltimore, MD 21218     MF 9am-5pm: 410-467-4121   

  410-467-0675 

 Fax: 410-467-6709 

Provides victims of rape/sexual assault and domestic violence with counseling, shelter, 

information and referral. 

 

Maryland New Directions, Inc. 

611 Park Avenue 

Baltimore, MD 21201 MF 830am-430pm: 410-230-0630 

www.mdnewdirections.org                  Fax: 410-230-0275 

Career counseling and job placement agency. 

 

Maryland State Bar Association 

520 West Fayette Street 

Baltimore, MD 21201 MF 9am-5pm: 410-685-7878 

www.msba.org  800-492-1964 

 Fax: 410-685-1016 

Refers clients to attorneys practicing within a particular county in specific areas of need. 

 

http://www.lmsmd.org/
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Mayor’s Office of Criminal Justice 

Police Headquarters 

601 E. Fayette Street  Police Headquarters: 443-984-7100 

Baltimore, MD 21202 Mayor’s Office:  410-396-9521 

Administers funding to various programs.  No direct victim service provided, but helps to 

publicize and improve available services for victims and witnesses. 

 

Mental Health Center- Harford/Bel Air Community 

4308 Harford Road 

Baltimore, MD 21214   

 MW 8am-6pm, TR 8am-8pm, F 9am-5pm:   410-426-5650 

 

My Sister’s Place 

123 West Mulberry Street 

Baltimore, MD 21201 M-Su, 7am-7pm: 410-727-3523 

Provides daytime shelter for homeless women and children. 

 

Northwest Citizens Patrol, Inc. 

P.O. Box 15126 

Baltimore, MD 21282 Su-R 230pm-1030pm: 410-664-6927 

 Fax: 410-764-6203 

Provides Victims of Crime Assistance Programs for survivors of homicide and victims of violent 

crimes. 

 

Office of the Public Defender 

201 St. Paul Place  

Baltimore, MD 21202 MF 8am-5pm: 410-333-4900 

Provides counsel and representation for the defendant charged with jailable offenses. 

 

 

Office of Victim Services (formerly Women’s Services Program) 

Maryland Department of Human Resources  

311 West Saratoga Street, Room 247   

Baltimore, MD 21201 MF 830am-4pm: 410-767-7565 

Domestic violence, rape and sexual assault crisis, and victims of crime focus on the special needs 

of women in crisis and transition.  The program, an agency within the Community Services 

Administration, Maryland Department of Human Resources, is aligned with the Department’s 

objectives of caring, prevention, and self-sufficiency.  By forming partnerships with community 

based organizations and county governments throughout Maryland, the program is able to use 

crisis intervention and preventive measures to promote self-sufficiency. 
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The Pro Bono Counseling Project 

131 West Quadrangle  

2 Hamill Road   

Baltimore, MD 21210                                         MF 9am-5pm: 410-323-5800  

www.probonocounseling.org  301-805-8191 

  877-323-5800 

 Fax: 410-323-5876 

Provides free mental health care with licensed therapists for low-income and uninsured families 

and individuals; particularly victims of violent crimes. 

 

Safe Environment for Every Kid (SEEK) Program 

University of Maryland, Department of Pediatrics 

520 West Lombard Street, Rear, 1
st
 Floor 

Baltimore, Maryland 21201  410-706-1142 

 Fax: 410-706-3017 

Provides information and referral and crisis intervention to victims of child physical abuse, child 

sexual abuse, and assault. 

 

Shock Trauma Family Services/Social Work 

University of Maryland Medical Center   

22 South Greene Street   

Baltimore, MD 21202 MF 8am-5pm: 410-328-1270 

 

Social Services - Emergency & Environmental Services Unit 

2000 North Broadway, Johnston Square 

Baltimore, MD 21213 MF 8am-430pm: 443-243-6000 

 Shelter Hotline: 410-361-4663 

 Homeless Unit: 410-361-4677 

Provides services to the homeless, provides general public assistance, aid to families with 

dependent children, food stamps, medical assistance and burial assistance. 

 

St. Michael Outreach Center/ Adelante Program 

St. Vincent De Paul of Baltimore 

320 Cathedral Street 

Baltimore, MD 21201  410-732-2176 

 Fax: 410-889-3842 

Services include counseling and safe house/shelter for victims of domestic violence.  
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State’s Attorney’s Office 

100 N. Calvert Street, Suite 410  

Baltimore, MD 21202  MF 8:00am-4:30pm: 410-396-4001  

 Victim/Witness and Community Services: 410-396-1897  

www.stattorney.org Witness Assistance: 410-396-1990 

Provides comprehensive services for crime victims and their families. Services include: 

information and referral, crisis intervention, financial assistance, restitution, property return, and 

court accompaniment.  Witness Assistance Coordinators provide specialized services for those 

victims/witnesses who have received threats.   

  

 State’s Attorney’s District Courts 

Borgerding Courthouse 

5800 Wabash Avenue   

Baltimore, MD 21215  410-878-8161 

 

Eastside Courthouse 

1400 E. North Avenue   

Baltimore, MD 21213  410-878-8575 

 

John R. Hargrove Courthouse 

700 E. Patapsco Avenue   

Baltimore, MD 21225  410-878-8440 

 

State’s Attorney’s District Office 

1400 E. North Avenue 

Baltimore, MD 21213 MF 830am-430pm: 410-878-8575 

 

Turnaround, Inc. 

2300 North Charles Street, 2nd Floor 

Baltimore, MD 21201 Office: 410-837-7000 

www.turnaroundinc.org 24 Hour Hotline: 410-828-6390 

Provides a range of services to those affected by sexual assault, rape, domestic violence and 

child molestation including counseling with sliding scale fees.  

 

Women’s Housing Coalition, Inc. 

119 East 25
th

 Street 

Baltimore, MD 21218 MF 9am-5pm: 410-235-5782 

 Fax: 410-235-9460 

Provides a Victims of Crime Assistance Program for victims of domestic violence. 

 



 
 32 

You Are Never Alone (YANA) 

2013 West Pratt Street, P.O. Box 4444 

Baltimore, MD 21223 24 hours:  410-566-7973 

www.yanaplace.com Fax: 410-566-7938 

Provides 24 hour crisis intervention as well as many services for women who have been 

exploited through prostitution.  Services include case management, mental health therapy, group 

counseling, medical services, crisis intervention, meals, clothing, shower and laundry facilities, 

and referrals to substance abuse treatment, legal aide, and housing and employment 

opportunities. 

 

Y.W.C.A. of the Greater Baltimore Area, Inc. 

Eleanor D. Corner House  

4000 Southwestern Boulevard 

Baltimore, MD 21229 24 hours: 410-247-6286 

24 hour shelter is available. 

 

Women’s Housing Coalition, Inc. 

119 East 25
th

 Street 

Baltimore, MD 21218 MF 9am-5pm: 410-235-5782 

 

POLICE (All Emergencies Dial 911) 

 

Baltimore City Police Department Headquarters 

601 East Fayette Street, 5
th

 Fl. 

Baltimore, MD 21202  M-Su 6am-8pm: 410-396-2020 

 

c/o 242 W. 29th Street 

Baltimore, Maryland 21211-2908 

  

Central District 

500 East Baltimore Street   

Baltimore, MD 21202 24 Hours: 410-396-2411 

 Fax: 410-396-2171 

 

Eastern District 

1620 Edison Highway  

Baltimore, MD 21213 24 hours: 410-396-2433 

 

 

 

Northeast District 

1900 Argonne Drive   

Baltimore, MD 21218  24 hours:  410-396-2444 

 Fax:  410-396-2174 
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Northern District 

2201 W. Cold Spring Lane  

Baltimore, MD 21211  24 hours: 410-396-2455 

 Fax: 410-367-8492 

 

Northwest District 

5271 Reisterstown Road  

Baltimore, MD 21215 24 hours:  410-396-2466 

 Fax:  410-396-2176 

 

Southeast District 

5710 Eastern Avenue  

Baltimore, MD 21224 24 hours: 410-396-2422 

 Fax: 410-396-2172 

 

Southern District 

10 Cherry Hill Road  

Baltimore, MD 21225 24 hours: 410-396-2499 

 Fax: 410-396-2179 

   

Southwestern District 

424 Fonthill Avenue  

Baltimore, MD 21223 24 hours: 410-396-2488 

 Fax: 410-396-2178 

 

Western District 
1034 North Mount Street  

Baltimore, MD 21217 24 hours: 410-396-2477 

 Fax: 410-396-2177 

 

Baltimore City Sheriff’s Department 

Clarence M. Mitchell, Jr. Courthouse 

100 North Calvert Street, Room 104 

Baltimore, MD 21202 24 hours: 410-396-1195  

 

Maryland Transit Administration Police Force 

4330 Broening Highway 

Baltimore, MD 21222 MF 8am-530pm: 410-288-8580 

 Emergency: 410-454-7721 

 

School Police 

200 E. North Ave.  

Baltimore, MD 21202 24 hours: 410-396-8588 
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HOSPITALS 

 

Bon Secours Hospital 

2000 West Baltimore Street 

Baltimore, MD 21223 24 hours: 410-362-3000 

www.bonsecours.org 

Provides emergency and social services. 

 

Good Samaritan Hospital of Maryland, Inc. 

5601 Loch Raven Boulevard  

Baltimore, MD 21239 Emergency Room: 410-532-4040 

www.goodsam-md.org 24 hours: 410-532-8000 

Provides 24 hour walk-in emergency and on-call social services. 

 

Harbor Hospital Center 

3001 South Hanover Street  

Baltimore, MD 21225 24 hours: 410-350-3200 

www.harborhospital.org Social Work: 410-350-3330 

Provides emergency and social services.  Emergency Room: 410-350-3510 

 

Hopkins Bayview Medical Center 

4940 Eastern Avenue 

Baltimore, MD 21224 24 hours: 410-550-0100 

www.jhbmc.jhu.edu  Emergency: 410-550-0350 

 Community Psychiatric Program: 410-550-0016 

 Social Work Department: 410-550-0296 

 Baltimore Adolescent Treatment Program: 410-550-0144 

 Addiction Treatment Services: 410-550-0051 

Provides Sexual Assault Center, emergency, and social services. 

 

Johns Hopkins Hospital 

600 N. Broadway  

Baltimore, MD 21205 Adult Emergency: 410-955-2280 

 Pediatric Emergency: 410-955-5680 

 24 hours: 410-955-5000 

 

Maryland General Hospital, Inc. 

827 Linden Avenue  

Baltimore, MD 21201 Emergency: 410-225-8100 

 Social Services: 410-225-8280 

 24 hours: 410-225-8000 
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Mercy Medical Center 

301 St. Paul Place 

Baltimore, MD 21202 24 hours: 410-332-9000 

www.mdmercy.com/safe/index.html Emergency: 410-332-9477  

 SAFE Coordinators: Leslie Anderson and Joyce Faust 410-332-9494 

Provides Sexual Assault Center, social work and emergency services. 

 

Mount Washington Pediatric Hospital 

1708 West Rogers Avenue  

Baltimore, MD 21209 24 hours: 410-578-8600 

Provides Victims of Crime Assistance Programs for survivors of homicide and victims of violent 

crimes. Services include counseling, medical accompaniment, and information and referral. 

 

St. Agnes Hospital 

900 Caton Avenue 

Baltimore, MD 21229 24 hours: 410-368-6000 

www.stagnes.org Emergency: 410-368-2000 

 Social Services: 410-368-2890 

 Bereavement Outreach Center: 410-368-2840 

Provides emergency and social services. 

 

Sinai Hospital of Baltimore, Inc. 

2401 West Belvedere Avenue 

Baltimore, MD 21215 24 hours: 410-601-9000 

www.lifebridgehealth.org/sinaihospital Emergency: 410-601-8800 

 Psychiatry: 410-601-5457 

 Widowed Persons Service: 410-337-1479 

 Women’s Services: 410-601-5640 

Provides 24 hour crisis intervention. It is also a center for evaluation and treatment of sexually 

assaulted or abused children.  Provides psychotherapy for individuals, groups and families on an 

outpatient basis and provides residential treatment as well. Hours are 8am until 5pm Monday, 

Wednesday, and Friday and 8am until 8pm Tuesday and Thursday.  24 hours emergency. 

  

Union Memorial Hospital 

201 East University Parkway  

Baltimore, MD 21218 24 hours: 410-554-2000 

 Emergency Room: 410-554-2626

 

University of Maryland Hospital 

22 South Green Street                                 

Baltimore, MD 21201 Center for Child Protection: 410-706-5176 

 Adolescent & Young Adult Medicine: 410-328-6495 

Provides services for adolescent rape victims and their families, crisis and long term counseling, 

emergency and medical treatment.  Evidence collection, victim advocacy, information and 

referral as well as training for hospital/medical personnel, agency consultation and community 

education are provided. 



 
 36 

University of Maryland Medical Center 

22 South Greene Street 

Baltimore, MD 21201 24 hours: 410-328-8667 

 Emergency Room, Adult: 410-328-9595 

 Emergency Room, Pediatric: 410-328-6677 

 Shock Trauma: 410-328-3697 

Provides Sexual Assault Center, child abuse, emergency and social services. 

 

Wyman Park Medical Center 

3100 Wyman Park Drive 

Baltimore, MD 21211 MF 8am-5pm: 410-338-3353 

 Primary Health Services: 410-338-3494 

 Social Work: 410-338-3583 

Provides out-patient care and social services. 
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BALTIMORE COUNTY 

 

Assistance Center of Towson Churches 

120 West Pennsylvania Avenue 

Towson, MD 21204 MF 10am-2:30pm: 410-296-4855 

 

Associated Catholic Charities (2 locations) 

2305 N. Charles Street 

Baltimore, MD 21218 MF 830am-5pm: 410-261-5800 

www.catholiccharities-md.org Fax: 410-659-4020    

 Cherry Hill Senior Life Center: 410-354-5101  

Provides services to the aging and their families. Provides case management to elderly who need 

financial, emotional, or health services due to abuse by family members or caretakers. 

 

Baltimore County Commission for Women 

Courthouse, Room 124   

400 Washington Avenue MF 830am-430pm: 410-887-3448 

Towson, MD 21204 Fax:  410-769-8914 

www.co.ba.md.us/Agencies/fairpractices/commission_for_women.html 

 

Baptist Family and Children’s Services, Inc. 

7175 Columbia Gateway Drive, Suite F 

Columbia, MD 21046 MF 830am- 500pm: 410-872-1050 

 Fax: 410-872-1047 

Provides counseling, referrals, foster care and services to low income families; serves Baltimore 

County. 

 

Community Assistance Network 

7701 Dunmanway 

Dundalk, MD 21222 MF 830am-430pm: 410-285-4674 

www.canconnects.org Randallstown: 410-887-0631 

 Hillendale: 410-339-6457 

27 Main Avenue  Essex/Middle River: 410-887-0433 

Catonsville, MD 21228 Catonsville: 410-747-3312 

  

Compassionate Friends of MD., Inc. 

National: P.O. Box 3696 

Oak Brook, IL 60522 MF 9am-4pm (CST): 630-990-0010 

 www.compassionatefriends.org Toll-Free: 877-969-0010 

 

Local: wilflyon@pcbank.net 24 Hour Hotline: 410-321-7053 

A support group for those who have lost children. 

 



 
 38 

Court Appointed Special Advocate of Baltimore County Inc. 

305 W. Chesapeake Avenue 

Towson, MD 21204  410-828-6646 

Services include information and referral, counseling, and legal accompaniment. 

 

Department of Aging 

611 Central Avenue, Room 303 

Towson, MD 21204 Senior Information Line: 410-887-2594 

   Director’s Office: 410-887-2109 

www.baltimorecountymd.gov/Agencies/aging/index.html 

Information and assistance about services and benefits available to seniors, their families, care 

givers, and professionals. 

 

Department of Juvenile Services 

One Center Plaza 

120 West Fayette Street 

Baltimore, MD  21201 MF 8am-5pm: 410-230-3330 

www.djj.state.md.us Fax:  410-296-0569 

 Toll-Free: 888-639-7499 

 TDD: 800-735-2258 

Provides information and referrals, case status, restitution assistance, and court accompaniment 

for victims of juvenile crimes. 

 

Department of Social Services 

Drumcastle Government Center 

6401 York Road  

Baltimore, MD 21212 MF 830am-430pm: 410-853-3000 

http://170.224.111.196/baltocounty.htm Fax: 410-853-3925 

 Domestic Violence 24 Hour Hotline: 410-828-6390 

 Family Violence Unit: 410-853-3031 

Provides a Victims of Crime Assistance Program for victims of domestic violence. 

 

Eastern Community Mental Health Center 

9100 Franklin Square Drive   

Baltimore, MD 21237 MF 830am-5pm: 410-780-2200 

 

Family and Children’s Services of Central Maryland 

7000 Security Boulevard, Suite 302  

Baltimore, MD 21244 MR 830am-9pm, F 830am-430pm: 410-281-1334 

 Crisis Hotline: 410-828-6390   

4623 Falls Road 

Baltimore, MD 21209  

www.fcsmd.org  

Program subjects include: Parent/child issues, single parent issues, teen pregnancy and parenting, 

domestic violence, elder services, and others. 
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Family Crisis Center 

P.O. Box 3909  

Dundalk, MD 21222 Administration, 9am-5pm: 410-285-4357 

 24 Hour Hotline: 410-828-6390 

 Shelter, 24 hours: 410-285-7496 

Provides free shelter to victims and secondary victims of domestic violence for 31 days.  Crisis 

intervention and referrals are also provided, and victim support groups and counseling. 

 

Fellowship of Lights, Inc. (2 locations) 

1101 St. Paul Street    

Baltimore, MD 21202 24 Hour Hotline: 410-385-1200 

 Administration: 410-332-4277 

 

 

Peggy’s Place (girls only)   

117 South Broadway 

Baltimore, MD 21231 MF 9am-5pm: 410-837-8155 

 Fax: 410-522-9605 

 

First Call for Help 

100 South Charles Street, 5
th

 Floor 

Baltimore, MD 21201 24 hours: 410-685-0525 

  800-492-0618 

 TTY:  410-685-2159 

Information and referral service which serves the state of Maryland. 

 

First Step, Inc. (formerly Community Counseling and Resource Center) (2 locations) 

10400 Ridgeland Road 

Cockeysville, MD 21030 MR 9am-9pm, F 9am-4pm: 410-628-6120 

Provides individual, family, and group counseling and drug information. 

 

8303 Liberty Road   

Baltimore, MD 21244 MR 9am-9p, F 9am-4pm: 410-521-3800 

www.firststepmd.com 

Provides family and individual counseling for youths (11-21 years old), youth employment, drug 

abuse counseling, counseling for pregnant teens, DWI court ordered counseling program, and 

runaway program.  Serves Northwest Baltimore County. 

 

Grassroots Crisis Intervention 

9275 Vollmerhausen Road   

Jessup, MD 21794  MF 8am-4pm: 410-531-6677 

 24 Hour Youth Crisis Hotline: 800-422-0009 

 24 Hour Crisis Hotline: 410-531-6677 

Provides a 24 hour hotline for crisis counseling and youth crisis intervention.  Provides 2 shelter 

facilities and short term counseling programs.  Offers statewide community education programs. 
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Health Department 

Drumcastle Government Center   

6401 York Road, 3
rd

 Floor   

Baltimore, MD 21212 MF 830am-430pm: 410-887-3740 

 After- hours hotline: 410-832-7179 

Provides case management services as well as hospital discharge planning services and long-

term care services.  Individual, group, and family counseling provided. 

 

House of Ruth 

2201 Argonne Drive 

Baltimore, MD 21218  MF 9am-5pm:  410-889-0840  

www.hruth.org  24 Hour Hotline: 410-889-7884 

 Legal Services Main Number: 410-554-8463 

 Batterers Program: 410-554-8479 

 Fax: 410-889-9347 

Provides emergency shelter for battered women and their children.  Provides counseling as well 

as legal, employment and housing information and referral services.  Provides Batterers 

Program-court ordered to attend-24 weeks in group setting. 

 

Keypoint Health Services, Inc. (2 locations) 

135 N. Parke Street 

Aberdeen, MD 21001 MT 8am-9pm, WRF 8am-5pm: 443-625-1590 

www.keypoint.org 

 

500 North Rolling Road  

Catonsville, MD 21228 

 MT 830am-9pm, W-F 830am-5pm, R-8:30am-8pm: 410-869-7240 

  

Legal Aid Bureau, Inc. 

29 West Susquehanna Avenue, Suite 305 

Towson, MD 21204 MF 9am-5pm: 410-296-6705 

www.mdlab.org 

Provides legal services to qualifying low income clients. 

 

Lighthouse Youth and Family Services 

60 Mellor Avenue 

Catonsville, MD 21228 MF 9am-5pm (by appointment): 410-788-5483 

 

Mental Health Association of Maryland 

711 West 40
th

 Street, Suite 460 

Baltimore, MD 21211 MF 9am-5pm: 410-235-9786 

www.mhamd.org Toll-Free: 800-572-MHAM 

 Fax: 410-235-1180 

Private, nonprofit group that provides information and referral, depression screening, PEERS 

(seniors in partnership volunteer support group). 
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Methodist Board of Child Care 

3300 Gaither Road 

Baltimore, MD 21244 MF 9am-5pm: 410-922-2100 

www.BoardofChildCare.org Fax: 410-496-5620 

 

 

Missing and Exploited Children’s Association (MECA) 

1106 High Country Road 

Baltimore, MD 21286-1550 24 hour Answering Machine: 888-755-6322 

www.mecamd.com   410-321-1184 

  Fax: 410-337-5257 

Speakers to inform adults how to protect children, support to parents of missing children. 

 

Parole and Probation  

17 West Pennsylvania Avenue, 2
nd

 floor MF 8am-5pm: 410-832-2200 

Towson, MD 21204 Fax:  410-321-2314 

Provides information regarding status of parolee, probationer and payments of restitution. 

 

Pastoral Counseling Services of Maryland 

5407 North Charles Street 

Baltimore, MD 21210 MF 9am-430pm: 410-433-2241 

counoff@pcsm.org 24 hours: 800-453-9801 

Provides counseling. 

 

The Pro Bono Counseling Project 

131 W. Quadrangle, 2 Hamill Road 

Baltimore, MD 21210  410-323-5800 

  301-805-8191 

 Toll-Free 877-323-5800 

 Fax: 410-323-5876 

Provides information and referral, counseling, and crisis intervention. 

 

State’s Attorney’s Office 

401 Bosley Avenue, 5
th

 Floor, Room 511 

Towson, MD 21204-4420 MF 830am-430pm: 410-887-6600 

 Homicide Survivor Support Group: 410-887-6650 

 Victim/Witness Assistance Unit (District Court cases): 410-887-6569 

 Victim/Witness Assistance Unit (Circuit Court cases): 410-887-6650 

 Family Violence Unit: 410-887-6610 

Provides court information and notification for Crime Victims and State's Witnesses. Offers 

service information and referrals. Sponsors a monthly support group for Families of Homicide 

and Drunk Driving Fatality Victims, A Victims of Crime Act Program. 
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Substance Abuse Program 

6401 York Road, 3
rd

 Fl. 

Towson, MD 21282 MF 800am-430pm: 410-887-3828 

 

Northern Area Treatment Program 

Mie Crestridge Corporate Center 

10151 York Road, Suite 102 

Cockeysville, MD 21030 

 MTR 830am-930pm, WF 830am-430pm: 410-887-7671 

Provide counseling, educational information and referrals for substance abuse. 

 

Survivors of Incest Anonymous, Inc. 

P.O. Box 190 

Benson, MD 21018-9998      24 hours: 410-893-3322 

www.siawso.org 

SIA is a 12-step, self-help recovery program, modeled after Alcoholics Anonymous, for 

survivors of child sexual abuse.  There are no dues or fees. 

 

TurnAround, Inc. 

401 Washington Avenue, Suite 300  

Baltimore, MD 21204 Office:  410-377-8111 

  24 Hour Hotline: 410-828-6390 

 

9100 Franklin Square Drive, Room 317   

Baltimore, MD 21237 Office: 410-377-8111 

www.turnaroundinc.org   24 Hour Hotline: 410-828-6390  

Provides a range of services to those affected by sexual assault, rape, domestic violence and 

child molestation including counseling with sliding scale fees. 

  

Villa Maria 

2300 Dulaney Valley Road 

Timonium, MD 21093 MF 8am-10pm: 410-252-7664 

www.catholiccharities-md.org/Children/villahealthclinics.htm 

Provides temporary care for dependant or neglected children ages 5-12.  Residential treatment 

center for emotionally disturbed children. 

 

Voices Against Violence 

University of Maryland Baltimore County 

1000 Hilltop Circle  

Baltimore, MD 21250  410-455-3754 

 Fax: 410-455-1125 

 

The Women’s Law Center of Maryland 

305 West Chesapeake Avenue, Suite 201 

Towson, MD 21204 MF 830am-530pm: 410-321-8761 

Provides Victims of Crime Assistance Programs for victims of domestic violence. 
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POLICE (All Emergencies Dial 911) 

 

Baltimore County Police Department 

700 East Joppa Road, Mailstop 1102E  

Towson, MD 21286-5501      General information: 410-887-2214 

  

Baltimore County Sheriff’s Office 

401 Bosley Avenue 

Towson, MD 21204 24 hours: 410-887-3151 

Maryland State Police (Headquarters) 

1201 Reisterstown Road, Executive Building 

Pikesville, MD 21208-3899 24 hours: 410-653-4200 

 Missing Children Hotline: 800-MDS-KIDS 

 

Golden Ring Barracks 

8908 Kelso Drive 

Baltimore, MD 21221 24 hours: 410-780-2700 

 

Towson University Police Department 

8000 York Road 

Towson, MD 21204 General information: 410-704-2134 

 Emergency: 410-704-2133 

 

University of Maryland Baltimore County (UMBC) Campus Police 

1000 Hilltop Circle 

Catonsville, MD 21250 24 hours: 301-405-3555 

 TTY/TDD: 301-314-7900

 

HOSPITALS 

 

Franklin Square Hospital 

9000 Franklin Square Drive 

Baltimore, MD 21237 24 hours: 443-777-7000 

 Regina Howard or Dr. Scott Krugman: 443-777-7127  

www.franklinsquare.org 

Provides emergency, rape treatment, and social services. SAFE Program only sees children 12 

and younger. 

 

Greater Baltimore Medical Center (GBMC) 

6701 North Charles Street 

Towson, MD 21204 24 hours: 443-849-2000 

www.gbmc.org Emergency Room: 443-849-2225 

 SAFE Coordinator: Nancy Berill 443-849-3323 
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Northwest Hospital Center 

5401 Old Court Road 

Randallstown, MD 21133 24 hours: 410-601-9355 

www.nwhospital.org 

Provides emergency and social services. 

 

St. Joseph’s Medical Center 

7601 Osler Drive 

Towson, MD 21204-7582 24 hours: 410-337-1000 

www.sjmcmd.org 

Provides emergency, social services, and pastoral care. 
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CALVERT COUNTY 

 

Abused Persons Program 

Domestic Violence/Sexual Assault 

975 Solomon Island Road, P.O. Box 980 

Prince Frederick, MD 20678 24 Hour Crisis Hotline: 410-535-1121 

 Washington D.C. Crisis Hotline: 301-855-1057 

 Health Department: 410-535-5400 

 Baltimore Line: 410-269-1051 

Provides crisis intervention for victims of domestic or sexual abuse and their families. Guidance, 

shelter, and education are provided. 

 

Calvert County Commission for Women 

175 Main Street 

Prince Frederick, MD 20693 Linda Bracey: 410-394-0070 

www.marylandwomen.org 

 

Community Action Committee, Inc. 

Southern Maryland-Tri-County  

P.O. Box 280 

Hughesville, MD 20637 MF 830am-430pm: 301-274-4474 

www.smtccac.org 

 

Crime Solvers 

30 Church Street 

Prince Frederick, MD 20678 24 Hour Hotline: 410-535-2880 

 

Department of Juvenile Services 

200 Duke Street, Room 2500  

Goldstein Multi-Service Building  

Prince Frederick, MD 20678 MF 8am-5pm: 443-550-6275 

 Fax: 443-550-6276 

 Toll-Free: 866-629-9882 

Provides case status information and monitors collection and disbursement of restitution in 

juvenile cases. 

 

Health Department 

Crisis Intervention Center 

P.O. Box 980 

975 Solomons Island Road, North 

Prince Frederick, MD 20678 MF 8am-5pm: 410-535-5400 

www.calverthealth.org 24 Hour Help Line: 800-818-3002 

 Help Line: 410-535-1121 

 Help Line: 301-855-1075 

 Teen Hotline: 410-257-2216  

Provides counseling and therapy as well as referrals. 

http://www.calverthealth.org/
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Legal Aid Bureau, Inc. 

P.O. Box 249, Route 231 

15364 Prince Frederick Road 

Hughesville, MD 20637 MF 9am-430pm: 410-535-3278 

www.mdlab.org 

Provides legal services to qualifying low income clients in civil matters, including kidnapping 

and CINA, Children in Need of Assistance. 

 

Mid-Shore Council on Family Violence (Caroline, Dorchester, Kent, Queen Anne’s and 

Talbot Counties) 

P.O. Box 5 

Denton, MD 21629 MF 830am-430pm: 410-479-1149 

www.mscfv.org  Toll-Free: 800-927-4673  

Provides assistance to battered spouses in the form of food, shelter, referral services, legal 

advocacy, and accompaniment through legal proceedings.  Offers children programs and 

counseling for batterers (only such program on Eastern Shore). 

 

Parole and Probation 

200 Duke Street, Suite 1100 

Prince Frederick, MD 20678 MF 8am-5pm: 443-550-6780 

www.dpscs.state.md.us 

 

Social Services 

200 Duke Street 

Prince Frederick, MD 20678 MF 8am-5pm: 443-550-6900 

www.dhr.state.md.us.calvert/htm Fax: 410-286-7429 

Provides child and adult protective services.  Accepts and investigates reports of suspected child 

abuse.  Provides services and referrals for abused children, adults, and their families.  Provides 

financial and placement services as well as counseling services. 

 

Southern Maryland Center of Family Advocacy 

23918 Mervell Dean Road 

Hollywood, MD 20636  301-373-4141 

 Fax: 310-496-7559 

Provides victims of domestic violence with information and referral, legal accompaniment, and 

legal advocacy. 

 

State’s Attorney’s Office 

Calvert County Courthouse 

175 Main Street 

Prince Frederick, MD 20678 MF 830am-430pm: 410-535-1600 ex.2369 

www.calvertstatesattorney.org Courthouse: 410-855-1243 

 TDD Courthouse: 800-735-2258 

 Victim/Witness Assistance Unit: 301-855-1243 ex.2364 

Provides case information for victims and witnesses as well as other services and referrals. 
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Tri-County Youth Services Bureau (located in Charles, Calvert & St. Mary’s counties) 

P.O. Box 400, Route 5 

37575 Charlotte Hall School Road 

Charlotte Hall, MD 20622 

 MW 8am-6pm, TR 8am-8pm, F 8am-5pm: 301-274-3105 

 Fax: 301-645-1837 

 

POLICE (All Emergencies Dial 911) 

 

Calvert County Sheriff’s Office 

210 Main Street, Courthouse 

Prince Frederick, MD 20678 24 hours: 410-535-1400 

 Fax: 410-855-1975 

 

Maryland State Police & Prince Frederick Barrack “U” 

210 Main Street 

Prince Frederick, MD 20678 24 hours: 410-535-1400 

 Fax: 301-855-1975 

 

HOSPITALS 

 

Calvert Memorial Hospital of Calvert County 

100 Hospital Road 

Prince Frederick, MD 20678 24 hours: 410-535-4000 

www.calverthospital.com SAFE Coordinator: Sharon Flesher 410-535-8344  

Provides emergency and social services.
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CAROLINE COUNTY 

 

Court Appointed Special Advocates of Caroline Inc. 

P.O. Box 114 

Denton, MD 21629  410-479-8301 

 Fax: 410-479-8302 

 

Department of Juvenile Services  

317 Carter Avenue, Suite 105 

Denton, MD 21629 MF 8am-5pm: 410-819-6556 

 Fax: 410-479-5719 

Provides case status information and monitors collection and disbursement of restitution in 

juvenile cases. 

 

For All Seasons - (Caroline, Dorchester, Kent, Queen Anne’s and Talbot Counties) 

300 Talbot Street   

Easton, MD 21601 MF 830am-5pm: 410-822-1018  

www.forallseasonsinc.org      24 Hour Crisis Hotline: 800-310-7273  

  410-820-5600 

 Caroline County Office (Denton): 410-479-4788 

 

Health Department 

403 South 7
th

 Street 

Denton, MD 21629 MF 8am-5pm: 410-479-8030 

www.carolinehd.org 

Provides counseling, therapy, and referrals.  Clinics include pediatrics, maternity, and family 

planning. 

 

Legal Aid Bureau, Inc. 

P.O. Box 1620 

Tred Avon Square 

210 Marlboro Road, Suite 3 

Easton, MD 21601 MF 9am-5pm: 410-763-9676 

www.mdlab.org  800-477-2543 

Provides legal services to qualifying low income clients, and offers referrals. 

 

Memorial Hospital of Easton 

219 S. Washington Street 

Easton, MD 21601-2913 SAFE Coordinator: Devin Trinkley 410-822-1000 ex.5555 

www.shorehealth.org 

Sexual Assault Forensic Examiner (SAFE) Program serves Caroline, Dorchester, and Talbot 

Counties. 
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Mental Health Services 

606 Sunnyside Avenue, P.O. Box 10 

Denton, MD 21629 Clinic: 410-479-3800 

 Fax: 410-479-0052 

 

Mid-Shore Council on Family Violence (Caroline, Dorchester, Kent, Queen Anne’s and 

Talbot Counties) 

P.O. Box 5 

Denton, MD 21629 MF 830am-430pm: 410-479-1149 

www.mscfv.org  Toll-Free: 800-927-4673 

Provides assistance to battered spouses in the form of food, shelter, referral services, legal 

advocacy, and accompaniment through legal proceedings.  Offers children programs and 

counseling for batterers (only such program on Eastern Shore). 

 

Parole and Probation 

207 South 3
rd

 Street, Multi-Service Center 

Denton, MD 21629 MF 8am-5pm: 410-819-4550 

 

Social Services 

Hargreaves Multi-Service Center 

207 South Third Street, P.O. Box 100 

Denton, MD 21629 MF 8am-5pm: 410-819-4500 

www.dhr.state.md.us/caroline.htm After Hours: 410-479-2515 

 Fax: 410-819-4501 

Provides child and adult protective services.  Accepts and investigates reports of suspected child 

abuse.  Provides services and referrals for abused children, adults and families.  Provides 

financial and placement services as well as counseling services. 

 

State’s Attorney’s Office 

Courthouse, Room 208 

109 Market Street 

Denton, MD 21629 MF 830am-430pm: 410-479-0255 

 Victim/Witness Assistance Unit: 410-479-4165 

www.carolinemd.org/governmt/sao/index.php 

Provides Victims of Crime Assistance Programs for elderly and vulnerable adults/victims of 

crime as well as notification to victims/witnesses of status of cases in criminal court, pretrial 

conferences and court accompaniment.  Crisis intervention and support as well as family support 

for child abuse victims and referrals to community services. 

 

Triad United 

115 W. Dover Street 

Easton, MD 21601  410-770-8106 

Provides a VOCA (Victims of Crime Assistance Program) serving Caroline, Dorchester, Kent, 

Queen Anne’s, and Talbot counties. 
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POLICE (All Emergencies Dial 911) 

 

Caroline County Sheriff’s Office 

101 Gay Street 

Denton, MD 21629 24 hours: 410-479-2515 

www.carolinemd.org/governmt/sheriff Fax: 410-479-3956 

 

Denton Police Department 

13 North 3
rd

 Street 

Denton, MD 21629 MF 8am-4pm: 410-479-2050 

 

Federalsburg Police Department 

204 South Main Street 

Federalsburg, MD 21632 MF 8am-430pm: 410-754-8966 

 

Greensboro Police Department 

118 North Main Street 

Greensboro, MD 21639 24 hours: 410-482-6771 

 

Hurlock Police Department 

200 Nealson Street, P.O. Box 740 

Hurlock, MD 21643 24 hours: 410-943-4020 

 

Maryland State Police, Barrack I 

7053 Ocean Gateway 

Easton, MD 21601 24 hours: 410-822-3101 

 Fax: 410-820-4365 

 

Preston Police Department 

172 Main Street, P.O. Box 91 

Preston, MD 21655 MF 9am-3pm: 410-673-7929 

 

Ridgely Police Department 

2 East Railroad Street 

Ridgely, MD 21660 MF 8am-10pm: 410-634-2151 
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CARROLL COUNTY 

 

Carroll County Addictions Bureau 

290 South Center Street, P.O. Box 845  

Westminster, MD 21158 MF 8am-830pm: 410-876-4410/4800 

 

Carroll County Commission for Women 

623 Gist Road    

Westminster, MD 21157 

norpbenzil@earthlink.net  

 

Crisis Hotline-Carroll and Baltimore Counties (Domestic Violence) 

Baltimore County Department of Social Services 

Drumcastle Building  

6401 York Road 

Baltimore, MD 21212 24 hours: 410-857-0077 

Including rape, domestic violence, suicide, and counseling. 

 

Department of Juvenile Services 

101 N. Court Street 

Westminster, MD 21157 MF 8am-5pm: 410-871-3600 

 Fax: 410-871-3620 

Provides case status information and monitors collection and disbursement of restitution in 

juvenile cases. 

 

Family and Children’s Services of Central Maryland Domestic Violence Program 

22 North Court Street 

Westminster, MD 21157  

 M-R 830am-730pm, F 830am-430pm: 410 876-1233 

 24 Hour Hotline: 410-857-0077 

 Child Sexual Abuse Treatment Center: 410-876-1233 

Resource for teen pregnancy, parent/child issues, sexual assault and child sexual abuse,  

domestic violence, elder services, and other services. 

 

Health Department 

290 South Center Street, P.O. Box 845 

Westminster, MD  21158 MF 8am-5pm: 410-857-5000 

www.carrollhealthdepartment.dhmh.md.gov  410-876-2152 

  410-875-3390 

To create and sustain a community of wellness in Carroll County.  Commitment is to assure the  

optimum qualify of life by empowering the public with knowledge and resources through  

advocacy and community partnerships. 
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Human Services Program 

10 Distillery Drive, P.O. Box 489 

Westminster, MD 21158 M-R 8am-4pm, F 10am-4pm: 410-857-2999 

 Baltimore Line: 410-876-5407 

 Fax:  410-857-8793

 

Junction, Inc. 

98 North Court Street, P.O. Box 206 

Westminster, MD 21158  MR 9am-9pm, F 9am-5pm: 410-848-6100 

 Fax: 410-876-5187 

Outpatient drug and treatment center for adolescents and adults. 

 

Legal Aid Bureau, Inc. 

22 S. Market Street, Suite 11  

Frederick, MD 21701 MF 9am-5pm: 800-679-8813 

www.mdlab.org  301-694-7414 

 TTY: 800-763-4152 

 Fax: 301-698-2636 

Provides legal advice and counsel to qualifying low income people in civil matters only.  Also 

provides information and referrals to other services. Intake hours (requests for assistance) 9am-

12pm. 

 

Mountain Manor Treatment Center (two locations) 

Carol Plaza Shopping Center, Suite 2 (Outpatient) 

Westminster, MD 21157 MF 9am-5pm: 410-876-2425 

 

P.O. Box E, Keysville Road (Residential) 

Emmittsburg, MD 21727 MF 9am-5pm: 301-447-2361 

 Toll-Free: 800-537-3422 

New Life Addiction Counseling Services  

2528 Mountain Road  

Pasadena, MD 21122 MF 9am-9pm: 410-255-4475 

 Fax: 410-255-6277 

 

Northeast Social Action Program 

1046 S. Carroll Street, P.O. Box 831 

Hampstead, MD 21074 MF 8am-3pm: 410-239-6216 

 24 Hour Hotline: 410-857-5012 
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The Pro Bono Counseling Project 

131 West Quadrangle                                                  

2 Hamill Road                                                                                       

Baltimore, MD 21210                                         MF 9am-5pm: 410-323-5800     

www.probonocounseling.org   301-805-8191 

   877-323-5800 

  Fax: 410-323-5876 

Provides free mental health care with licensed therapists for low-income and uninsured families 

and individuals; particularly victims of violent crimes. 

 

Rape Crisis Intervention Service 

224 North Center Street, Room 102 

P.O. Box 1563 

Westminster, MD 21158 MF 9am-5pm: 410-857-0900 

www.rapecrisiscc.org/index.html Fax: 410-876-9147 

  24 Hour Hotline: 410-857-7322 

A volunteer support group which provides counseling to adult and child victims of sexual assault 

and abuse, including victims of incest. 

 

Social Services 

10 Distillery Drive 

Westminster, MD 21157 MF 8am-5pm: 410-876-2190 

www.dhr.state.md.us/carroll.htm www.dhr.state.md.us/carroll.htm Public No.: 410-386-3300 

  After Hours: 410-386-3434 

Provides child and adult protective services.  Accepts and investigates reports of suspected child 

abuse.  Provides services and referral for abused children, adults and their families.  Provides 

financial, placement, and counseling services. 

 

State’s Attorney’s Office 

55 North Court Street, Suite 100 

P.O. Box 606 

Westminster, MD 21158-0606 MF 8am-5pm: 410-386-2671 

 Victim/Witness Assistance Unit: 410-386-2073 

ccstatesattorney@ccg.carr.org 

Provides witness notification, information and referral, court accompaniment, and other victim 

services. 

 

Youth Services Bureau 

322-140 Village Road, Suites 1-7 

Westminster, MD 21157 MF 830am-430pm: 410-848-2500  

www.ccysb.org   410-876-2500 

Provides individual, group, couple, and family counseling. 

 

 

 

 

http://www.probonocounseling.org/
http://www.dhr.state.md.us/carroll.htm
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POLICE (All Emergencies Dial 911) 

 

Carroll County Sheriff’s Office 

100 North Court Street 

Westminster, MD 21157 MF 7am-12am: 410-386-2900 

Ktregoning@ccg.carr.org   888-302-8294 

 

Hampstead Police Department 

1112 Main Street 

Hampstead, MD 21074 MF 830am-430pm: 410-239-8954 

 

Manchester Police Department 

3215 Long Lane, P.O. Box 830 

Manchester, MD 21102 MF 7am-1pm: 410-239-6900 

mpd21102@qis.net Fax: 410-239-2058 

 

Maryland State Police “G” Barrack Westminster 

1100 Baltimore Boulevard 

Westminster, MD 21157 24 hours: 410-386-3000 

 Fax: 410-386-3003  

 

Sykesville Police Department 

7547 Main Street 

Sykesville, MD 21784 MF 8am-5pm: 410-795-0757 

syksvlpd@carr.org 

 

Taneytown Police Department 

120 East Baltimore Street 

Taneytown, MD 21787 MF 830am-430pm: 410-751-1150 

tpd@ccpl.carr.org  

 

Westminster City Police Department 

36 Locust Street, P.O Box 300 

Westminster, MD 21158 24 hours: 410-848-4646 

westpd@ccpl.carr.org  

www.carrollcountysheriff.com 

HOSPITAL 

 

Carroll Hospital Center 

200 Memorial Avenue 

Westminster, Maryland  21157 24 hours: 410-848-3000 

www.ccgh.com SAFE Coordinator: Mary Lambertson 410-871-6655 

 

mailto:Ktregoning@ccg.carr.org
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CECIL COUNTY 

 

Alcohol and Drug Services 

401 Bow Street 

Elkton, MD 21921-5515 MR 8am-830pm, F 8am-5pm: 410-996-5106 

 Fax: 410-996-5707 

 

Cecil County Board of Commissioners 

107 North Street 107 North Street  

Elkton, MD 21921 MF 8am-430pm 410-996-5201    

www.ccgov.org/commissioners/ Fax: 410-996-1014 

 

Cecil County Commission for Women 

129 East Main Street 

Elkton, MD 21921  410-996-5200 

www.cecilcountycommissionforwomen.org 

 

Cecil County Crime Solvers 

2433 Pulaski Highway 

Elkton, MD 21901 MF 8am-4pm: 410-398-8383 

 

Cecil Partnerships for Children, Youth and Families (formerly The Family Resource 

Board) 

110 East Main Street 

Elkton, MD 21921 MF 8am-430pm: 410-620-0762 

 

Department of Juvenile Services  

Elktowne Centre  

106 East Main Street, Suite 102  

Elkton, MD 21921 MF 8am-5pm: 410-996-2800 

Provides case status information and monitors collection and disbursement of restitution in 

juvenile cases. 

 

Domestic Violence/Rape Crisis Program 

P.O. Box 1160                                                          

Elkton, MD 21922  410-658-4400 

 Hotline: 410-996-0333 

Provides various victim services.  A Victims of Crime Assistance Program is offered for victims 

of domestic violence. 

 

Family Services Association, Inc.  

718 Bridge Street  

Elkton, MD 21921 Elkton, MD 21921 MR 8am-9pm, F 9am-3pm: 410-398-4060 

  Fax (Days & Eves.): 410-398-8893 

Provides VOCA (Victim of Crime Assistance Program) for county residents. 
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The Family Support and Education Center 

200 Hollingsworth Manor, Road B 200 Hollingsworth Manor, Road B  

Elkton, MD 21921 Elkton, MD 21921 MF 8am-430pm: 410-287-1100   

Provides parenting classes, respite care, literacy tutoring, teenage group meetings, pregnancy 

prevention, family support, and outreach services. 

 

Health Department 

John M. Byers Health Center 

401 Bow Street 

Elkton, MD 21921-5515 MF 8am-5pm: 410-996-5550 

www.cecilcountyhealth.org Public health emergency: 410-996-5350  

 

Sexual Assault/Spouse Resource Center, Inc. 

P.O. Box 1207  

Bel Air, MD 21004 MF 830am-430pm (For Appts.): 410-836-8431 

 MF Eves. & Sat: 410-836-8431 

 

Legal Aid Bureau, Inc. 

5 North Main Street, Suite 200 

Bel Air, MD 21014 Cecil: 800-444-9529 

www.mdlab.org Bel Air: 410-836-8202 

Serves Cecil and Harford Counties.  Provides legal services to qualifying low income individuals 

and referral services. 

 

Social Services 

P.O. Box 2137 

Elkton, MD 21922 MF 8am-430pm: 410-996-0100 

www.dhr.state.md.us/cecil.htm  

Provides child and adult protective services.  Accepts and investigates reports of suspected child 

abuse.  Provides services and referrals for abused children, adults, and their families.  Provides 

financial and placement services as well as counseling services. 

 

State’s Attorney’s Office 

Cecil County Courthouse 

129 East Main Street, Room 210 

Elkton, MD 21921 Circuit Court: 410-996-5335 

 District Court: 410-996-2830 

Provides status of cases in criminal court to victims and witnesses, pretrial conferences and court 

accompaniment; crisis intervention and support for victims/witnesses; family support for child 

abuse victims; referrals to community services. 

 

Upper Bay Counseling and Support Services (formerly Health Dept. Mental Health Clinic) 

200 Booth Street 

Elkton, MD 21921 MF 8am-430pm: 410-996-5104 
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POLICE (All Emergencies Dial 911) 

 

Cecil County Sheriff’s Office 

500 Landing Lane  

Elkton, MD 21921 24 hours: 410-996-5500 

 Fax: 410-996-5518 

 

Elkton Police Department 

100 Railroad Avenue 

Elkton, MD 21921 24 hours:  410-398-4200 

 

Maryland State Police Barrack “F” (Northeast) 

2433 Pulaski Highway 

North East, MD 21901 24 hours: 410-996-7800 

 

JFK Highway, Barrack “M” 

15 Turnpike Drive 

Perryville, MD 21903 24 hours: 410-537-1150 

 

North East Police Department 

104 West Cecil Avenue 

North East, MD 21901 MF 830am-430pm: 410-287-5996 

 

Rising Sun Police Department 

114 South Queen Street, P.O. Box 456 

Rising Sun, MD 21911 MF 8am-430pm: 410-658-4101 

  

HOSPITAL 

 

Union Hospital 

106 Bow Street 

Elkton, MD 21921 24 hours: 410-398-4000 

www.uhcc.com SAFE Coordinator: Colleen Ellis 410-620-3782
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CHARLES COUNTY 

 

Center for Abused Persons (Abuser Intervention Program) 

2670 Crain Highway, Suite 303 

Waldorf, MD 20601 Waldorf, MD 20601 24 hour hotline: 301-645-3336 

  301-645-8994 

  D.C. Metro Line: 301-843-1110 

Provides rape/sexual assault counseling programs. 

 

Center for Children 

6100 Radio Station Road  

P.O. Box 2924     

La Plata, MD 20646  MR 9am-8pm; F 9a-5pm; Sat-9-3: 301-609-9887  

  301-753-4002 

 Fax: 301-609-9091 

Psychiatric counseling, crisis intervention, prevention, education, and treatment of child abuse 

emphasized. 

  

Children’s Aid Society 

3000 Huntington Circle MF 9am-430pm: 301-645-1561 

Waldorf, MD 20602 Fax: 301-645-9340 

Provides emergency assistance in the form of clothing, food and utilities. 

 

Community Action Committee, Inc. 

Southern Maryland-Tri-County  

P.O. Box 280 

 Hughesville, MD 20637 MF 830am-430pm: 301-274-4474 

www.smtccac.org  Outreach Center (Lexington Park): 301-862-1408 

 Provides emergency assistance and crisis intervention. 

 

Crime Solvers 

P.O. Box 189 

White Plains, MD 20695 La Plata, MD 20646 24 hours: 800-673-2777 

 

Department of Juvenile Services 

200 Kent Avenue, P.O. Box 2370 MF 8am-5pm: 301-392-6900 

La Plata, MD 20646 Fax: 301-302-6901 

Provides case status information and monitors collection and disbursement of restitution in 

juvenile cases. 

 

Health Department 

4545 Crain Highway  

White Plains, MD 20695  MF 8am-430pm: 301-609-6901 

Provides individual, group, and family counseling as well as other services. 
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Mental Health Center 

P.O. Box 1037 

La Plata, MD 20646 MF 8am-7pm: 301-609-6734 

Provides outpatient counseling for adults and children-individuals, family, and group therapy. 

 

Legal Aid Bureau, Inc. 

15364 Prince Frederick Road 

Route 231, P.O. Box 249 

Hughesville, MD 20637 MF 9am-430pm: 301-932-6661 

www.mdlab.org 

Provides legal services to qualifying low income people in civil matters and the Children in Need 

of Assistance. 

 

Parole and Probation  

25 Industrial Park Drive 

Waldorf, MD 20602 MF 8am-5pm: 301-396-8800 

 Toll-Free: 866-369-6710 

 Fax: 301-396-8801 

 

Social Services (2 locations) 

200 Kent Avenue 

La Plata, MD 20646 MF 8am-5pm: 301-392-6600 

www.dhr.state.md.us/charles.htm 

Provides child and adult protective services.  Accepts and investigates reports of suspected child 

abuse.  Provides services and referrals for abused children, adults, and their families.  Provides 

financial and placement services as well as counseling services. 

 

Southern Maryland Center for Family Advocacy 

23918 Mervell Dean Road 

Hollywood, MD 20636  301-373-4141 

 Fax: 301-373-4147 

Provides victims of domestic violence with legal accompaniment, information and referral, and 

legal advocacy. 

 

State’s Attorney’s Office 

200 Charles Street, P.O. Box 3065 

La Plata, MD 20646 MF 8am-430pm: 301-932-3350 

 Victim/Witness Assistance Unit: 301-870-3413 
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POLICE (All Emergencies Dial 911) 

 

Charles County Sheriff’s Office 

Route 301, P.O. Box 189  

6855 Crain Highway   

La Plata, MD 20646 24 hours: 301-932-2222 

www.ccso.us Victim Services Unit: 301-609-3244 

  301-609-3245 

 

La Plata Police Department 

101 Lagrange Ave.  

La Plata, MD 20646  MF 8am-4pm: 301-934-1200 

 Fax: 301-934-6976 

 

Maryland State Police, Barrack “H” 

9500 Mitchell Road  

2160 Old Washington Road  301-392-1200 

Waldorf, MD 20601 24 hours: 301-843-1500 

 Fax: 301-645-1212 

   

HOSPITAL 

 

Civista Medical Center 

701 East Charles Street, P.O. Box 1070 

La Plata, MD 20646-1070 24 hours: 301-609-4000 

www.civista.org Emergency: 301-609-4160 

 SAFE Coordinator: Debbie Shuck-Reynolds 301-609-4144 

Provides emergency and social services.  
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DORCHESTER COUNTY 

 

Dorchester County Youth Services Center 

P.O. Box 434 

Cambridge, MD 21613 MF 8am-430pm: 410-228-9100 

Family counseling for families with children up to 18 years of age. 

 

Dorchester Family Support & Early Headstart Center 

433 Race Street  

Cambridge, MD 21613 MF 830am-430pm: 410-221-1290 

 Fax: 410-221-6540 

Parenting classes provided, respite care, literacy tutoring, teenage group meetings, pregnancy 

prevention, family support and outreach services available. 

 

For All Seasons - (Caroline, Dorchester, Kent, Queen Anne’s and Talbot Counties) 

300 Talbot Street   

Easton, MD 21601      MF 830am-5pm: 410-822-1018 

www.forallseasonsinc.org   24 Hour Crisis Hotline: 800-310-7273 or  

Provides rape/sexual assault programs.  410-820-5600 

 Dorchester County Office   (Cambridge): 410-476-4441 

 

Health Department 

3 Cedar Street 

Cambridge, MD 21613 MF 8am-5pm: 410-228-3223 

 

Department of Juvenile Services 

310 Gay Street 

Cambridge, MD 21613 MF 8am-5pm: 410-228-6452 

 Fax: 410-228-3342 

Provides case status and information and monitors collection and disbursement of restitution in 

juvenile cases. 

 

Legal Aid Bureau, Inc. 

111 High Street  

Salisbury, MD 21801 MF 9am-5pm: 410-546-5511 

www.mdlab.org  800-444-4099 

Provides legal counsel to qualifying low income individuals in civil matters only.  
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Mid-Shore Council on Domestic Violence 

P.O. Box 5   

Denton, MD 21629 Daytime: 410-479-1149 

www.mscfv.org Eves. & Sat. Mornings: 410-479-3363 

 24 hour crisis hotline: 800-927-4673 

 Fax: 410-479-2064 

Provides assistance to various counties on the Eastern Shore in the form of food, shelter, referral 

services, legal advocacy, and accompaniment through legal proceedings.  Counseling for 

batterers, children of batterers and/or battered spouses. Victims of Crime Assistance Programs 

offered for victims of domestic violence. 

 

Pleasant Day Adult Medical Care Center (formerly Commission on Aging and Adult Day 

Care) 

2474 Cambridge Beltway 

Cambridge, MD 21613 MF 730am-5pm: 410-228-0190 

www.pleasantday.com 

Pleasant Day Medical Adult Day Care provides a wide range of health and social services. 

Pleasant Day serves the chronically ill, including victims of Stroke and Alzheimer's Disease. We 

offer respite to families and caregivers who need time away from their burden of care. 

Services at Pleasant Day include: counseling by social workers.  Nursing services by RNs 

supervising medications often preventing health crises. Nursing helps with retraining in activities 

of daily living such as dressing and bathing.  Recreation and activities including crafts, 

education, and day trips.  Transportation door-to-door is provided.  Nutrition services include 

two hot meals and a nourishing snack daily. Special diets are available. 

 

Social Services 
627 Race Street 

Cambridge, MD 21613 MF 8am-5pm: 410-901-4100 

www.dhr.state.md.us/dorchester.htm 

Provides child and adult protective services.  Accepts and investigates reports of suspected child 

abuse.  Provides services and referrals for abused children, adults, and their families.  Provides 

financial and placement services as well as counseling. 

 

State’s Attorney’s Office 

502 Poplar Street 

Cambridge, MD 21613 MF 8am-430pm: 410-228-3611 

 Victim/Witness Assistance Unit: 410-228-3611 

Provides case information for victims and witnesses as well as other services and referrals. 

 

Triad United 

115 W. Dover Street 

Easton, MD 21601 Lorraine Pierce: 410-770-8106 

Provides a VOCA (Victims of Crime Assistance Program) serving Caroline, Dorchester, Kent, 

Queen Anne’s, and Talbot counties. 
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POLICE (All Emergencies Dial 911) 

 

Cambridge Police Department 

410 Academy Street 

Cambridge, MD 21613 24 hours: 410-228-3333 

 Drug Hotline: 410-228-3784 

 

Dorchester County Sheriff’s Department 

829 Field Crest Road 

Cambridge, MD 21613 24 hours: 410-228-4141 

 

Maryland State Police-Dorchester County - Easton, Barrack 1 

7053 Ocean Gateway 

Easton, MD 21601 24 hours: 410-822-3101 

 

HOSPITALS 

 

Dorchester General Hospital 

300 Byrn Street, P.O. Box 939 

Cambridge, MD 21615 24 hours: 410-228-5511 

Provides emergency and social services. 

 

Memorial Hospital of Easton 

219 S. Washington Street 

Easton, MD 21501-5726 SAFE Coordinator: Devin Trinkley 410-822-1000 ex.5555 

www.shorehealth.org 

Sexual Assault Forensic Examiner (SAFE) Program serves Caroline, Dorchester, and Talbot 

Counties. 

 

Shore Behavioral Health Outpatient Services 

300 Bryn Street 

Cambridge, MD 21613 MF 8am-530pm: 888-514-4500 
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FREDERICK COUNTY 

 

Catoctin Summit Adolescent Program 

5980 Cullen Drive 

Sabillasville, MD 21780 24 hours: 301-791-4665 

Residential aftercare substance abuse services provided for adolescents. 

 

Child Advocacy Center of Frederick County 

P.O. Box 1907 

Frederick, MD 21702  301-694-1758 

 Fax: 301-631-3284 

Provides victims of child physical abuse/assault and child sexual abuse/assault with counseling, 

crisis intervention, and forensic medical exams. 

 

Department of Juvenile Services 

801 East Street  

Frederick, MD 21701  M 8am-8pm, T-F 8am-5pm: 240-629-3030  

 Fax: 240-629-3040 

Provides case status information and monitors collection and disbursement of restitution in 

juvenile cases. 

 

Family Partnership  

7630 B Hayward Road  

Frederick, MD 21702 MF 8am-4pm: 301-846-2206 

 Fax: 301-846-2209 

Parenting classes, respite care, literacy tutoring, teenage group meetings, pregnancy prevention, 

family support, and outreach services provided. 

 

Frederick County Commission for Women 

12 East Church Street 

Frederick, MD 21701 MF 8am-4pm: 301-694-1066 

 

Frederick Memorial Healthcare System 

400 West 7
th

 Street  

Frederick, MD 21701 24 hours: 240-566-3300 

Provides rape and sexual assault and abuse services.    

 

Health Department 

350 Montevue Lane 

Frederick, MD 21702 

www.co.frederick.md.us  

 MW 730am-900pm, TRF 730am-500pm, Sat. 8am-12pm: 301-600-1029 

 After hours (urgent calls only): 301-600-1303 

Provides outpatient mental health clinic. 

 



 
 65 

Heartly House, Inc. 

Battered Spouse Program   

P.O. Box 857   

Frederick, MD 21705-0857 Hotline: 301-662-8800 

www.heartlyhouse.org TTY: 301-662-1565 

(VOICE-Victim Outreach Information & Coordination Effort) 

Victims of Crime Assistance Programs available for victims of domestic violence and rape.  

Short-term shelter is available.  Individual and group counseling and therapy, support groups, 

and batterers group.  Children counseling is offered as well as legal advocacy and court 

accompaniment. 

 

Legal Aid Bureau, Inc. 

22 S. Market Street, Suite 11  

Frederick, MD 21701 MF 9am-5pm: 301-694-7414 

www.mdlab.org Toll-Free: 800-679-8813 

 TTY: 800-763-4152 

Provides legal advice and counsel to qualifying low income people in civil matters only.  Also 

provides information and referral to other services. 

 

Parole and Probation 

100 West Patrick Street MF 8am-5pm: 301-694-1935 

Frederick, MD 21701 Fax: 301-694-0632 

 

Social Services  

P.O. Box 237  

Frederick, MD 21075 

 

100 East All Saints Street  

Frederick, MD 21701 MF 8am-430pm: 301-694-4555 

www.dhr.state/frederick.htm  Child Protection Line: 301-694-2464  

 Fax: 301-694-4550 

Provides child and adult protective services.  Accepts and investigates reports of suspected child 

abuse.  Provides services and referrals for abused children, adults, and their families.  Provides 

financial and placement services. 

 

State’s Attorney’s Office 

100 West Patrick Street, P.O. Box 210 

Frederick, MD 21705 MF 8am-430pm: 301-694-1523 

                             Victim-Witness Assistance Unit- Circuit Court: 301-694-1515 

                                                                                 District Court: 301-696-2977 

                                                                               Juvenile Court: 301-696-2977  

Provides court accompaniment and victim/witness services. 
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Up-County Family Support Center 

303 W. Lincoln Avenue 

Emmitsburg, MD 21727 MF 830am-430pm: 301-447-2810 

Parenting classes, respite care, teenage group meetings, literacy tutoring, family support, and 

outreach services provided. 

 

HOSPITAL 

 

Frederick Memorial Hospital 

400 W. 7
th

 Street 

Frederick, MD 21701-4506 General information: 240-566-3300 

www.fmh.org  SAFE Coordinator: Kathy LeComte 301-698-3109 

 

POLICE (All Emergencies Dial 911) 

 

Brunswick Police Department 

20 East A Street 

Brunswick, MD 21716 MF 8am-430pm: 301-834-9101 

 

Frederick County Sheriff's Office 

110 Airport Drive East  

Frederick, MD 21701 24 hours: 301-600-1046 

  Fax: 301-600-1527 

  

 Victim Services Unit 

 110 Airport Drive East   

 Frederick, Maryland  21701  301-600-2074  

   301-600-1290 

 

 Civil Section 

 County Courthouse,    

 100 West Patrick Street 

 Frederick, MD 21701  301-600-2152 (2162)  

 

Frederick Police Department 

100 West Patrick Street 

 Frederick, MD 21701 24 hours: 301-694-2100 

rvaughan@fredco-md.net Victim Services: 301-694-2104 

   

Maryland State Police Frederick, Barrack “B” 

110 Airport Drive East 

Frederick, MD 21701 24 hours: 301-644-4151 

 

Thurmont Police Department 

10 Frederick Road, P.O. Box 17   

Thurmont, MD 21788 MF 8am-4pm: 301-271-0905 
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GARRETT COUNTY 

 

Crime Solvers   

311 Alder Road 

Oakland, MD 21550  301-334-1975 

 

Department of Juvenile Services 

7000 Thayer Center  

Oakland, MD 21550 MF 8am-5pm: 301-334-8608        

 Fax: 301-334-5014 

Provides case status information and monitors collection and disbursement of restitution in 

juvenile cases. 

 

Domestic Violence/Sexual Assault Resource Center (DOVE Center) 

P.O. Box 531 

12978 Garrett Highway, Suite 201   

Oakland, MD 21550 MF 830am-430pm: 301-334-6255   

www.garrettdovecenter.org Hotline: 301-334-9000 

 Fax: 301-245-4525 

Provides Victims of Crime Assistance Programs for victims of domestic violence and sexual 

assault. 

 

Family Crisis Resource Center 

146 Bedford Street   

Cumberland, MD 21502 MF 9am-5pm: 301-759-9246 

 Hotline: 301-759-9244 

 Fax: 301-759-4934 

 

Health Department 

1025 Memorial Drive  

Oakland, MD 21550 MF 8am-5pm: 301-344-7777   

  301-895-3111 

 Mental Health: 301-334-7680 

Provides counseling, therapy, and public education. 

 

House of Hope 

202 South 4
th

 Street  

Oakland, MD 21550 MF 830am-5pm: 301-334-2357 

Call Dove Center first for domestic violence, rape and assault cases. 

 

Legal Aid Bureau, Inc. 

110 Greene Street 

Cumberland, MD 21502 MF 9am-5pm: 301-334-8832 

www.mdlab.org Allegany County: 301-777-7474 

Provides legal services to qualifying low income individuals; offers referrals in civil suits only. 
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Parole and Probation 

221-A S. Third Street  

Oakland, MD 21550 MF 8am-5pm: 301-334-8113 

 Fax: 301-334-2708 

 

Social Services 

12578 Garrett Highway  

Oakland, MD 21150-0556 MF 7am-4pm: 301-533-3000 

http://170.224.111.196/garrett.htm TTY: 301-334-5426 

 Fax: 301-334-5449 

Provides child and adult protective services.  Accepts and investigates reports of suspected child 

abuse.  Provides services and referrals for abused children, adults, and their families.  Provides 

financial and placement services as well as counseling services. 

 

State’s Attorney’s Office 

313 E. Alder Street 

Oakland, MD 21550-1375 MF 830am-430pm: 301-334-1974 

statesattorney@garrettcounty.org Fax: 301-334-5012 

Provides witness notification, information and referral, court accompaniment, and other victim 

services. 

 

POLICE (All Emergencies Dial 911) 

 

Frostburg City Police Department 

37 Broadway, P.O. Box 440 

Frostburg, MD 21532 24 hours: 301-689-3000 

 

Frostburg State University Police 

101 Braddock Road  

Frostburg, MD 21532 24 hours: 301-687-4223 

 Fax: 301-687-7491 

Garrett County Sheriff’s Office 

Garrett County Courthouse 

311 East Alder Street   

Oakland, MD 21550 24 hours: 301-334-1911 

  301-895-3188 

 

Maryland State Police Barrack “W” (McHenry) 

67 Friendsville Road 

McHenry, MD 21541 24 hours: 301-387-1101 

  301-895-1101 

 

Oakland City Police Department 

15 South 3
rd

 Street 

Oakland, MD 21550 24 hours: 301-334-2100 
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HOSPITAL 

 

Garrett County Memorial Hospital 

251 N. 4
th

 Street 

Oakland, MD 21550 Main: 301-533-4000  

www.gcmh.com  Fax: 301-533-4175 

 TTY: 301-533-4146 

 SAFE Coordinator: Diana Peppy 301-533-4190  
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HARFORD COUNTY 

 

Aberdeen Family Support Center 

34 North Philadelphia Boulevard 

Aberdeen, MD 21001 MF 800am-330pm: 410-273-5650 

   Baltimore Exchange: 410-879-2000 ex.5650 

Parenting classes, teenage meetings groups, literacy tutoring, pregnancy prevention, family 

support, and outreach services provided. 

 

Department of Community Services 

220 South Main Street  

Bel Air, MD 21014 MF 8am-5pm: 410-879-2000 ex.3389 

 Fax: 410-803-0433 

  

Department of Juvenile Services 

Risteau District Court Multi Service Center 

2 South Bond Street MF 8am-5pm: 410-836-4690 

Bel Air, MD 21014 Children’s Council: 410-420-8304 

 Victims Assistance Program: 410-836-4680 

 Fax: 410-836-4841 

Provides case status information and monitors collection and disbursement of restitution in 

juvenile cases. 

 

Division of Parole and Probation 

Department of Public Safety and Correctional Services 

6776 Reisterstown Road, Suite 305 

Baltimore, MD 21215  410-585-3617 

 Fax: 410-764-4091 

Provides legal accompaniment, information and referral, crisis intervention, and advocacy. 

 

Family and Children Services of Central Maryland 

44 East Gordon Street 

Bel Air, MD 21014  

 MW 9am-7pm, TF 9am-5pm, R 10am-9pm: 410-838-9000 

  410-803-9617 

 

309 Thomas Run Road   

Bel Air, MD 21015  410-838-3222 

www.fcsmd.org/locations/harford/thomas.htm  Fax: 410-879-5565 

Program issues include parent/child issues, single parent issues, domestic violence, elder services 

as well as other services and general counseling.  Thomas Run – adult day care at Howard 

Community College. 
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Harford County Commission for Women 

319 S. Main Street 

Bel Air, MD 21014 MF 8am-5pm: 410-638-3389 

 Fax: 410-803-0433 

www.harfordcountymd.gov/services/women/events.cfm 

 

Harford County Family Justice Center 

23 North Main Street  

Bel Air, MD  21014  MF 8am-6pm: 410-638-3113 

 Fax: 410-638-4442 

The Harford County FJC is a victim centered case management oriented collaborative project 

between The Sexual Assault/Spouse Abuse Resource Center, the Harford County Sheriff’s 

Office Domestic Violence Unit, and the Harford County State’s Attorney’s Office Domestic 

Violence Unit. 

 

Health Department 

119 South Hays Street 

Bel Air, MD 21014-0797 MF 8am-5pm: 410-838-1500 

www.harfordcountymd.gov/health  410-879-8322 

 Fax: 410-879-6823 

Provides individual and family counseling and social rehabilitation. 

 

Legal Aid Bureau, Inc. 

5 North Main Street, Suite 200 

Bel Air, MD 21014 MF 9am-5pm: 410-879-3755 

www.mdlab.org Cecil County: 410-879-3755 

 Toll-Free: 800-444-9529 

Provides legal services to qualifying low income individuals regarding civil mater only.  

Referrals provided. 

 

Office of Aging 

145 North Hickory Avenue 

Bel Air, MD 21014 MF 8am-5pm: 410-638-3025 

www.harfordcountymd.gov/services/aging  

 

The Pro Bono Counseling Project 

131 West Quadrangle                                                  

2 Hamill Road    

Baltimore, MD 21210                                         MF 9am-5pm: 410-323-5800  

www.probonocounseling.org                                                     301-805-8191 

  877-323-5800 

 Fax: 410-323-5876 

Provides free mental health care with licensed therapists for low-income and uninsured families 

and individuals; particularly victims of violent crimes. 

 

http://www.harfordcountymd.gov/services/women/events.cfm
http://www.probonocounseling.org/
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Sexual Assault/Spouse Abuse Resource Center (SARC) 

18 S. Main Street 

Bel Air, MD 21014 MF 830am- 430pm: 410-836-8431 

www.sarc-maryland-org Hotline: 410-836-8430 

 Baltimore Line: 410-879-3486 

 Fax: 410-803-9178  

Provides support groups for victims of sexual assault and domestic violence.  Referrals, 

counseling, therapy, court accompaniment, support, and prevention programs are provided. 

 

Social Services 

2 South Bond Street 

Bel Air, MD 21014 MF 8am-430pm: 410-836-4955 

 Child Protective Services: 410-836-4713 

 Parent Aid Program: 410-836-4713  

Provides child and adult protective services.  Accepts and investigates reports of suspected child 

abuse.  Provides services and referrals for abused children, adults, and their families.  Provides 

financial and placement services as well as counseling services. 

 

State’s Attorney’s Office 

County Courthouse, 20 West Courtland Street 

Bel Air, MD 21014 MF 8am-5pm: 410-638-3500 

www.harfordcountymd.gov/StatesAttorney  410-879-3204 

 Victim/Witness Assistance Unit: 410-638-3243 

                                           Domestic Violence Unit: 410-638-3113 

Provides witness notification, information and referral, court accompaniment, and other victim 

services. 

 

POLICE (All Emergencies Dial 911) 

 

Aberdeen Police Department 

60 N. Parke Street 

Aberdeen, MD 21001 24 hours: 410-272-2121 

 

Bel Air Police Department 

39 North Hickory Avenue 

Bel Air, MD 21014 24 hours: 410-638-4500 

 

Havre De Grace Police Department 

715 Pennington Avenue 

Havre De Grace, MD 21078 24 hours: 410-939-2121 

 

Harford County Sheriff’s Office 

45 South Main Street 

Bel Air, MD 21014 24 hours: 410-838-6600 

 Victim Witness Unit: 410-836-5472 

 Domestic Violence Unit: 410-836-5491 
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Maryland State Police 

Bel Air Barrack “D” 

1401 Bel Air Road 

Bel Air, MD 21014 24 hours: 410-879-2101 

 

Provost Marshall’s Office 

Aberdeen Proving Ground Building 2200 

Aberdeen, MD 21005 24 hours: 410-306-0550 

www.apg.army.mil 

Provides police services to U.S. Army. 

 
HOSPITALS 

 

Harford Memorial Hospital 

501 South Union Avenue 

Havre de Grace, MD 21078-3409 

www.hcgh.org SAFE Coordinator: Barb Baughman 443-843-5000 ex.5337 

 

Upper Chesapeake Medical Center 

500 Upper Chesapeake Drive 

Bel Air, MD 21014 General Information: 443-643-1000 

www.uchs.org SAFE Coordinator: 443-843-5000 ex.5337 
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HOWARD COUNTY 

 

Advocates for Survivors of Torture & Trauma 

431 E. Belvedere Avenue 

Baltimore, MD 21210  410-464-9006 

 Fax: 410-464-9010 

Provides victims of rape and sexual assault with counseling, information and referral, and crisis 

intervention.  

 

Baptist Family and Children Services 

7175 Columbia Gateway Drive, Suite F 

Columbia, MD 21046 MF 830am-5pm: 410-872-1050 

 Fax: 410-872-1047 

Provides counseling, referrals, foster care and services to low income families. 

 

Bureau of Addictions 

7178 Columbia Gateway Drive 

Ellicott City, MD 21046  410-313-6202 

 

Department of Juvenile Services 

District Court Multi-Service Center 

3451 Courthouse Drive 

Ellicott City, MD 21043 M 8am-8pm, TF 8am-5pm: 410-480-7878 

 After 4pm: 410-836-4680 

 Fax: 410-750-6382 

Provides case status information and monitors collection and disbursement of restitution in 

juvenile cases. 

 

Domestic Violence Center of Howard County, Inc. 

5457 Twin Knolls Road, Suite 310 

Columbia, MD 21045 MF 9am-5pm: 410-997-0304 

 24 Hour Hotline: 410-997-2272 

 Fax: 410-997-1397 

Provides 24 hour crisis intervention hotline, confidential shelter, and counseling for battered 

women; licensed social worker, individual family and group counseling, weekly support group 

for battered women. 

 

Family and Children’s Services of Central Maryland 

Wilde Lake Village Center 

10451 Twin Rivers Road 

Columbia, MD 21044 MF 9am-5pm: 410-997-3557 

Offers counseling and programs in such areas as child/parent issues, domestic violence, elder 

services, adoption/pregnancy, and other services. 
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Grassroots Crisis Intervention   

9275 Vollmerhausen Road   

Jessup, MD 21794 MF 8am-4pm: 410-531-6677 

 24 Hour Youth Crisis Hotline: 800-422-0009 

 24 Hour Crisis Hotline: 410-531-6677 

Provides a 24 hour hotline for crisis counseling and youth crisis intervention.  Provides 2 shelter 

facilities and short term counseling programs.  Offers statewide community education programs. 

 

Howard County Child Advocacy Center 

3421 Rogers Avenue 

Ellicott City, MD 21043  410-313-2630 

 Fax: 410-313-2633 

 

Howard County Commission for Women 

P.O. Box 348  

Simpsonville, MD 21150   410-313-6400 

 

The National Family Resiliency Center 

2000 Century Plaza, Suite 121 

Columbia, MD 21044  MR 930am-8pm; F-9am-5pm: 410-740-9553 

Provides group and individual therapy. Fax: 301-596-1677 

 

Sheppard Pratt at Howard County 

7101 Route 108, Suite A 

Columbia, MD 21045 MR 830am-9pm, F830am-5pm: 410-740-1901 

 Fax: 410-740-2503 

Provides individual and group psychological counseling by staff of psychiatrists, psychologists, 

and psychiatric social workers. 

 

Howard County Child Advocacy Center (The Listening Place) 

3421 Rogers Avenue 

Ellicott City, MD 21043 MF 8am-5pm: 410-313-2630 

 Fax: 410-313-2633 

Howard County Department of Citizens Services 

6751 Columbia Gateway Drive, #204 

Columbia, MD 21046 MF 8am-5pm: 410-313-6400 

Provides Victim of Crime Assistance Programs for victims of various crimes including child 

abuse. 
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Lawyer Referral 

Howard County Bar Association 

District Court Multi-Service Center 

8360 Court Avenue  

Ellicott City, MD 21043 MF 830am-430pm: 410-313-2035 

 Fax: 410-313-2032 

Provides client referrals to lawyers who charge $25.00 for a half-hour consultation.  Further fees 

are negotiated between lawyer and client. 

 

The Pro Bono Counseling Project 

131 West Quadrangle                                                  

2 Hamill Road                                                                                       

Baltimore, MD 21210                                         MF 9am-5pm: 410-323-5800   

www.probonocounseling.org                                   301-805-8191 

   877-323-5800 

  Fax: 410-323-5876 

Provides free mental health care with licensed therapists for low-income and uninsured families 

and individuals; particularly victims of violent crimes. 

 

Sheppard Pratt Health System at Ellicott City 

4100 College Avenue 

Ellicott City, MD 21041-0396 24 Hours: 410-465-3322 

Inpatient psychiatric and addiction services for M/F ages 12+, includes schooling. 

 

Social Services 

7121 Columbia Gateway Drive 

Columbia, MD 21046 MF 8am-5pm: 410-872-8700 

www.dhr.sailorsite.net/howard.htm Child Protective Services: 410-872-4203 

 Adult Protective Services: 410-872-8823 

 Child Support Information: 800-332-6347 

Provides child and adult protective services.  Accepts and investigates reports of suspected child 

abuse.  Provides services and referrals for abused children, adults, and their families.  Provides 

financial and placement services as well as counseling. 

 

State’s Attorney’s Office 

3450 Courthouse Drive 

Ellicott City, MD 21043 MF 8am-5pm: 410-313-2108 

 Victim/Witness Assistance Unit: 410-313-3153 

Provides services and accompaniment for witnesses and victims through court proceedings and 

gives referrals to service providers. 

http://www.probonocounseling.org/
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STTAR Sexual Trauma Treatment Advocacy & Recovery Center, Inc. (formerly known as 

Sexual Assault Center) 

9810 Patuxent Woods Drive, Suite C 

Columbia, MD 21046 MF 10am-5pm: 410-290-6432 

www.sttarcenter.org 24 Hour Hotline: 410-997-3292 

 TTY: 410-381-2255 

Provides advocacy/accompaniment to hospital, police and court proceedings.  Provides 

individual counseling for children and adult sexual assault/abuse victims as well as support 

groups for adult rape and incest victims.  Counseling hours are 9am until 6pm, Monday through 

Friday. 

 

Urban Rural Transportation Alliance (URTA, Inc.) 

9150 Rumsey Road, Suite B3   

Columbia, MD 21045 MF 8am-6pm: 800-527-8279 

Provides transportation to medical services for those persons in Howard County on Medicaid. 

 

Voices for Children 

5550 Sterrett Place, Suite 215  

Columbia, MD 21044 MF 9am-3pm: 410-740-0933 

www.voicesforchildren.org Fax: 410-740-0975 

Court appointed special advocates for abused and neglected children. 

 

POLICE (All Emergencies Dial 911) 

 

Howard County Police Department 
3410 Courthouse Drive 

Columbia, MD 21043 24 hours: 410-313-3200 

www.hcpd.org Community Services: 410-313-3020 

Offers home security survey, neighborhood watch, personal safety for senior citizens and 

company employees.  

 

Victim/Witness Assistance Section  

11226 Scaggsville Road  

Laurel, MD 20723 MF 830am-4pm: 410-313-3768 

 Fax: 410-313-4749 

Provides Victims of Crime Assistance Programs to victims of such crimes as elderly 

abuse and adult victims of general crime. 

 

Youth Services Station 

3525 Ellicott Mills Drive, Suite G 

Ellicott City, MD 21043 MF 830am-5pm: 410-313-2620 

Provides a first offender program, project DARE, Explorers, and a summer youth camp. 

 

Howard County Sheriff’s Office 

8360 Court Avenue               
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Ellicott City, MD 21043    410-313-4150 

 

Maryland State Police 

Waterloo Barrack “A” 

7777 Washington Boulevard 

Jessup, MD 20794 24 hours: 410-799-2101 

  410-799-2103 

  410-489-4600 

 Washington Suburbs: 301-596-5072 

 

HOSPITAL 

 

Howard County General Hospital 

5755 Cedar Lane 

Columbia, MD 21044-2912 General information: 410-740-7890 

 SAFE Coordinator: Sharon Coburn 410-740-7778 
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KENT COUNTY 

 

Alcohol and Drug Abuse Treatment Center (Outpatient Addiction Services) 

Publick House, 114a Lynchburg Street   

Chestertown, MD 21620 MR 8am-5pm: 410-778-5147 

 Fax: 410-778-7052 

 

Department of Juvenile Services 

215 Court Street  

Chestertown, MD 21620 MF 8am-5pm: 410-778-6103 

 Fax: 410-778-6307 

Provides case status information and monitors collection.   

 

For All Seasons - (Caroline, Dorchester, Kent, Queen Anne’s and Talbot Counties) 

300 Talbot Street   

Easton, MD 21601 Administrative Office: 410-822-1018 

www.forallseasonsinc.org 24 Hour Crisis Hotline: 800-310-7273 or   

  410-820-5600 

 Kent County Office (Chestertown): 410-778-5147 

Provides rape/sexual assault programs. 

 

Legal Aid Bureau, Inc. 

Tred Avon Square, Suite 3 

Easton, MD 21601 MF 9am-5pm: 410-763-9676 

www.mdlab.org  800-477-2543 

Non-profit organization providing legal representation to low income clients in civil and juvenile 

matters and in domestic relations and parental kidnapping. 

 

Mid-Shore Council on Family Violence (Caroline, Dorchester, Kent, Queen Anne’s and 

Talbot Counties) 

P.O. Box 5 

Denton, MD 21629 MF 830am-430pm: 410-479-1149 

www.mscfv.org  Toll-Free: 800-927-4673 

Provides assistance to battered spouses in the form of food, shelter, referral services, legal 

advocacy, and accompaniment through legal proceedings.  Offers children programs and 

counseling for batterers (only such program on Eastern Shore). 

 

Parole and Probation 

131 Dixon Drive, Chestertown Business Park  

Chestertown, MD 21620 MF 8am-5pm: 410-810-5960 

 Fax: 410-778-9683 

Provides victim impact statements to the circuit court for all persons convicted of a felony or a 

misdemeanor resulting serious physical injury. 
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Social Services 

350 High Street 

Chestertown, MD 21620 MF 730am-430pm: 410-810-7600 

www.dhr.state.md.us/kent.htm 

Provides child and adult protective services.  Accepts and investigates reports of suspected child 

abuse.  Provides services and referrals for abused children, adults and their families. Provides 

financial and placement services as well as counseling services. 

 

State’s Attorney’s Office 

103 Church Alley  

Chestertown, MD 21620 MF 830am-430pm: 410-778-7450 

 Victim/Witness Assistance Unit: 410-778-2463 

 Fax: 410-778-7479 

Provides witness notification, information and referral, court accompaniment, and other victim 

services. 

 

Upper Shore Community Mental Health Center 

Scheeler Road, #300, P.O. Box 229   

Chestertown, MD 21620 24 hours: 410-778-6800 

 Toll-Free: 888-784-0137 

 Fax:  410-778-1648 

Provides outpatient counseling and PERT (Psychiatric Emergency Response Team) 

 

POLICE (All Emergencies Dial 911) 

 

Chestertown Detachment 
701 Dixon Drive 

Chestertown, MD 21620 24 hours: 410-778-4511 

 

Chestertown Police Department 

333 South Cross Street    

Chestertown, MD 21620 MF 9am-5pm: 410-778-1800  

 

Kent County Sheriff’s Office 

104 Vickers Drive, Unit B 

Chestertown, MD 21620 24 hours: 410-778-5946 

 Communication: 410-778-2277 

 

Maryland State Police 

Centreville Barrack “S” 

311 Safety Drive 

Centreville, MD 21617-9641 24 hours: 410-758-1101 
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Rock Hall Police Department 

P.O. Box 367  

Rock Hall, MD 21661 24 hours: 410-639-7222 

 Emergency Dispatch: 410-778-1241 

 

HOSPITAL 

 

Chestertown Medical Center 

100 Brown Street 

Chestertown, MD 21620 M-Su 7am-9pm: 410-778-3300 

Provides emergency, social, and pastoral services. 
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MONTGOMERY COUNTY 

 

 

Advocates for Survivors of Torture & Trauma 

431 E. Belvedere Avenue 

Baltimore, MD 21210  410-464-9006 

  Fax: 410-464-9010 

Provides victims of rape and sexual assault with counseling, information and referral and crisis 

intervention.  

 

Alternative Community Services 

12500 Ardennes Avenue, Door C  

Rockville, MD 20852 MF 8am-4pm: 240-777-5409    

  Fax: 240-777-5440 

Provides court-ordered community services. 

 

The Affiliated Sante Group & Rock Creek Foundation 

72961 Eastern Avenue 

Silver Spring, MD 20910 MF 9am-5pm: 301-589-2303 

Provide psychotherapy for abused children and their families and to adults abused as children.  

Provides counseling to battered spouses and has Parents Anonymous groups for parents and their 

children. 

 

Court Appointed Special Advocates of Montgomery 

1010 Gradin Avenue, #12 

Rockville, MD 20851  301-340-7458 ex.205 

  Fax: 301-340-7458  

Provides victims of child physical abuse and child sexual abuse/assault with information and 

referral and legal accompaniment. 

 

Crime Solvers of Montgomery County, MD, Inc. 

P.O. Box 8625   

Gaithersburg, MD 20898-8625  301-217-2255 

 

National Clearinghouse for Alcohol and Drug Information 

P.O. Box 2345 

11426 Rockville Pike, Suite 200  

Rockville, MD 20847-2345 24 hours: 800-729-6686 

  TDD: 800-487-4889 

 

Montgomery County Government  

 

 Department of Health and Human Services-Information & Assistance Unit 

   240-777-1245 

 

 Department of Health and Human Services 
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 Abused Persons Program 

 1301 Piccard Drive, Suite 4100 

 Rockville, MD 20850 MF 9am-5pm: 240-777-4195 

                                                                   Fax: 240-777-4860 

  24 Hour Hotline: 240-777-4473  

 Provides counseling, information and referral, transitional housing, psychiatric 

 evaluation, treatment and consultation, educational and support groups.  Victim 

 assistance and educational programs available.  Crisis Center open 24 hours for walk-in 

 or phone counseling. 

 

 

 

 

 

 Addiction and Mental Health Services 

  Screening and Assessment for Children & Adolescents: 240-777-1430 

                            Adult Mental Health Access Team: 240-777-1770 

  Adult Outpatient Addiction Services: 240-777-1680      

 Provides outpatient mental health treatment for adults and children with serious mental 

 illness. 

 

 Child Abuse and Neglect Reporting Line  

 1301 Piccard Drive  

 Rockville, MD 20850 24 hours: 240-777-4417  

  Fax: 240-777-4258 

 Investigates reports of child abuse and neglect to ensure the safety of children. 

 

 

 Crisis Center 

 1301 Piccard Drive, 1
st
 floor 

 Rockville, MD  20850                                                           240-777-4000 

 Provides 24-hour walk-in and telephone crisis services, including crisis counseling, brief 

 crisis stabilization and help in obtaining services for individuals and families in a 

 situational or mental health crisis.  

 

 Disability Resources  

 401 Hungerford Drive, 4
th

 Floor   

 Rockville, MD 20850 MF 830am-5pm: 240-777-3000 

  Fax: 240-777-1495 

Social Services-Income Support Services (3 locations) 

 

1301 Piccard Drive, 2
nd

 fl. 

Rockville, MD 20850 

 

12900 Middlebrook Road 
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Germantown, MD  20874 

 

8818 Georgia Avenue 

Silver Spring, MD  20910 MF 8am-5pm: 240-777-1245 

  TTY: 240-777-1295 

Provides services; including Income Supports, Rental Assistance, Energy Assistance and 

Emergency Services. 

 

 

Victim Assistance and Sexual Assault Program 

1301 Piccard Drive, Suite 4100  

Rockville, MD   MF 9am-8pm: 240-777-1355 

www.montgomerycountymd.gov/vasap Fax: 240-777-1329 

  24-Hour Hotline: 240-777-4357 

Provides information, referral, advocacy and ongoing counseling support and compensation 

services for victims of crime, including children and adults victimized by rape, sexual assault, 

and to women or men who have been victims of childhood sexual abuse. 

 

 

Montgomery County Commission for Women 

401 N. Washington Street, Suite 100   

Rockville, MD 20850  240-777-8330 

  Fax: 301-279-1318 

 

Community Ministries of Montgomery County & Rockville 

114 West Montgomery Avenue  

Rockville, MD 20850-4213 MF 9am-5pm: 301-762-8682 

  Fax: 301-762-2939 

 

Family Services Agency, Inc. 

620 East Diamond Avenue, Suite J 

Gaithersburg, MD 20877 MF 8am-5pm: 301-840-2000 

 

 

Human Relations Commission 

21 Maryland Avenue, Suite 330 MF 830am-5pm: 240-777-8450 

Rockville, MD 20850 Fax: 240-777-8460 

 

Jewish Social Service Agency (2 locations) 

6123 Montrose Road 

Rockville, MD 20852 MF 9am-5pm: 301-881-3700 

  TTY: 301-984-5662 

  Fax: 301-770-0901 

 

11-B Firstfield Road 

Gaithersburg, MD 20878 MF 9am-5pm: 301-990-6880 
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Department of Juvenile Services (2 locations) 

8605 Cameron Street, Suite 502  MF 8am-5pm: 301-650-6760 

Silver Spring, MD 20910 Fax: 301-587-5601 

 

7300 Calhoun Place 

Rockville, MD 20855 MF 8am-5pm: 301-279-1580 

Provides case status information and monitors collection and disbursement of restitution in 

juvenile cases. 

 

Juvenile Justice Clearinghouse 

NCJRS 

P.O. Box 6000 

Rockville, MD 20849-6000 MF 830am-7pm: 800-851-3420 

 

Karma Academy for Boys 

Corporate Office Location 

20528 Boland Farm Road, Suite 101  

Germantown, MD 20876 MF 9am-5pm: 240-686-0707 

  Fax: 240-686-0711 

 

Residential Location 

175 Watts Branch Parkway  

Rockville, MD 20850 24 hours: 301-340-8880 

  Fax: 301-340-8882 

Residential treatment program for boys 13-18 who are emotionally disturbed, sexually or 

physically abused or “out of parental control.”  Provides group family counseling and group 

psychotherapy, confrontation groups, chemical dependency groups, and Alcohol Anonymous 

and Narcotics Anonymous.  Also provides therapy for sex offenders in the age group. 

 

Lawyer Referral Service 

Bar Association of Montgomery County  

27 West Jefferson Street   

Rockville, MD 20850 MF 9am-5pm: 301-424-3454 

www.barmont.org Fax: 301-217-9327 

  Pro Bono Project, MR 10am-12pm: 301-424-7651, 7652  

Provides client referrals to lawyers who charge $40.00 at time of service for a 40 minute 

consultation.  They also provide a reduced fee clients and a Pro Bono Project which provides 

free legal service for qualifying low income individuals in the areas of spouse abuse, divorce, 

criminal law, bankruptcy law, and immigration law. 

 

Legal Aid, Inc. 

Calvert Building 

6811 Kenilworth Avenue, Suite 500   

Riverdale, MD    301-927-2101 

  Fax: 301-927-4258 
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Parole and Probation (3 locations) 

979 Rollins Avenue 

Rockville, MD 20851 MF 8am-5pm: 301-998-6700 

 

8552 Second Avenue 1
st
 Floor 

Silver Spring, MD 20910 MF 8am-5pm: 301-563-8620 

 

7871 Beechcraft Avenue, Suite 200 

Gaithersburg, MD 20877 MF 8am-5pm: 240-386-2600 

 

The Pro Bono Counseling Project 

131 West Quadrangle                                                  

2 Hamill Road                                                                                       

Baltimore, MD 21210                                         MF 9am-5pm: 410-323-5800   

www.probonocounseling.org                                                  301-805-8191 

  Toll-Free 877-323-5800 

  Fax: 410-323-5876 

Provides free mental health care with licensed therapists for low-income and uninsured families 

and individuals; particularly victims of violent crimes. 

 

State’s Attorney’s Office   

50 Maryland Avenue, 5
th

 Floor  

Rockville, MD 20850 MF 8am-530pm: 240-777-7300 

  TTY: 240-777-7455 

  Fax: 240-777-7413 

 

Victim/Witness Coordinator 

50 Maryland Avenue, 5
th

 Floor   

Rockville, MD 20850 MF 8am-530pm: 240-777-7428 

 Paula Slan (supervisor): 240-777-7384 

 Delores Briceno: 240-777-7444 

 Ethel Burnett: 240-777-7332 

 Rebecca Marcolini: 240-777-7370 

 Djoharia “Jo” Pfaehler (Juvenile Court): 240-777-7300 

Provides pre-trial information and accompaniment for witnesses and victims through 

 court proceedings and gives referrals to outside service providers. 

 

POLICE (All Emergencies Dial 911) 

 

Montgomery County Police Department-Headquarters 

2350 Research Boulevard 

Rockville, MD 20850 MF 8am-5pm: 240-773-5000 

 Information & Support Services Division: 301-279-8000 
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Bethesda District - 2
nd

 District 

7359 Wisconsin Avenue 

Bethesda, MD 20814 24 hours: 301-652-9200 

 

Community Relations and Crime Prevention/School Program - Headquarters 

9125A Gaither Road 

Gaithersburg, MD 20877 MF 8am-5pm: 301-840-2881  

 

Germantown District - 5
th

 District 

20000 Aircraft Drive 

Germantown, MD 20874 24 hours: 301-840-2650 

 

 

Silver Spring District - 3
rd

 District 

801 Sligo Avenue 

Silver Spring, MD 20910 24 hours: 301-565-7740

 

Wheaton/Glenmont District - 4
th

 District 

2300 Randolph Road 

Wheaton, MD 20902 24 hours: 240-773-5500 

 

Montgomery Village/Gaithersburg District - 6
th

 District 

18749F N. Frederick Road  

Gaithersburg, MD 20879  240 773-5704 

 

Family Crimes Division 
7300 Calhoun Place, Suite 300 24 hours: 240-773-5400 

Rockville, MD 20855  

 

Chevy Chase Village Police Department 

5906 Connecticut Avenue 

Chevy Chase, MD 20815 24 hours: 301-654-7302 

 

Gaithersburg Police Department 

14 Fulks Corner Avenue 24 hours: 301-258-6400 

Gaithersburg, Maryland 20877 Fax: 301-258-6410 

 

Maryland National Capital Park Police 

12751 Layhill Road 

Silver Spring, MD 20906 Routine Inquiries: 301-949-8010 

  Emergencies: 301-949-3010 

 

Rockville Police Department  

111 Maryland Avenue 

Rockville, MD 20850 Rockville Police Emergency: 301-340-7300 

  Non-emergency: 240-314-8900 
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Takoma Park Police Department 

7500 Maple Avenue 

Takoma Park, MD 20912 Suspicious activity: 301-270-1100 

  Non-Emergency: 301-891-7102 

 

Montgomery County Sheriff’s Office 

50 Maryland Avenue  

Rockville, MD 20850 MF 8am-430pm: 240-777-7000 

  Domestic Violence: 240-777-7016 

  Fax: 240-777-7148 

Domestic violence and Fugitive sections open 24 hours.  Domestic violence section is 

responsible for service of all peace and protective orders.  Victim case coordination services also 

available. 

 

Maryland State Police 

Barrack “N” Rockville 

7915 Montrose Road 

Rockville, MD 20854 24 hours: 301-424-2101 

 

HOSPITALS 

 

Holy Cross Hospital of Silver Spring 

1500 Forest Glen Road 

Silver Spring, MD 20910 24 hours: 301-754-7000 

Provides emergency and various social services, pastoral care and high-risk pregnancy clinic. 

 

Montgomery General Hospital 

18101 Prince Philip Drive 

Olney, MD 20832 24 hours: 301-774-8882 

www.montgomerygeneral.com  

Provides emergency services, social services, pastoral care, and 24 hour crisis intervention 

services. 

 

Shady Grove Adventist Hospital 

9901 Medical Center Drive 

Rockville, MD 20850-3357 24 hours: 301-315-3030 

  SAFE Coordinator: Heidi Bresee 301-279-6225 

www.adventisthealthcare.com/sgah 

Provides emergency services, physician referral, physical therapy, alcohol abuse treatment, and a 

24 hour chaplain on-call. 

 

Suburban Hospital Association 

8600 Old Georgetown Road 

Bethesda, MD 20814 24 hours: 301-896-3100 

Provides emergency services, shock trauma, and patient-family services and counseling. 
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PRINCE GEORGE’S COUNTY 

 

Adelphi Langley Park Family Support Center 

8908 Riggs Road  

Adelphi, MD 20783 MF 8am-5pm: 301-431-6210 

 Fax: 301-431-6212 

Parenting classes, teenage meeting groups, literacy tutoring, pregnancy prevention, family 

support, and outreach services provided. 

 

Advocates for Survivors of Torture & Trauma 

431 E. Belvedere Avenue 

Baltimore, MD 21210  410-464-9006 

 Fax: 410-464-9010 

Provides victims of rape and sexual assault with counseling, information and referral, and crisis 

intervention. 

 

American Rescue Workers, Inc. 

716 Ritchie Road  

Capitol Heights, MD 20743 MF 8am-4pm: 301-336-6200 

 Fax: 301-336-6107 

Transitional housing program as well as other services provided. 

 

Boat People S.O.S., Inc. 

6066 Leesburg Pike, Suite 100 

Falls Church, VA 22042-2336  703-538-2190 

 Fax: 703-538-2191 

Assists Vietnamese refugees and immigrants in their search for a life in liberty and dignity by 

empowering, equipping and organizing Vietnamese American communities in their progress 

toward self-sufficiency.            

                            

Cheltenham Boys Village of Maryland (Detention Center) 

11001 Frank Tippet Road   

Cheltenham, MD 20623 24 Hour Hotline: 301-396-5000 

 Fax: 301-782-7470 
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Community Advocates for Family & Youth 

9201 Basil Court, Suite 160                                             

Largo, MD 20772                                                                     301-390-4092 

www.communityadvocates.info  Fax: 301-249-1805 

admin@communityadvocates.info  

Provide victim services which include case management and court companionship.  Offers the 

only state Court Education Program for victims/witnesses who must provide testimony in a court 

of law for victims ages 5 and over.  Support for women, men, teens and children who are victims 

of assault crimes – including physical, emotional, economical, verbal and sexual violence. 

 Support groups for teens, non-offending parents of victims and adult victims. Teen Advocate 

group, Community education and Family dialogue sessions for family with at-risk youth and 

family units who teens have been victimized with siblings as secondary victims.   

 

Community Outreach and Treatment Services (COATS) 

6490 Landover Road, Suite A 

Landover, MD 20785 MF 830am-5pm: 301-772-1192 

Comprised of outreach teams, COATS is designed to seek out and treat people who have 

difficulty using traditional outpatient mental health services.  With the goal of reducing 

hospitalization rates, each program provides assertive, individualized treatment in the community 

and links people with appropriate community services.  COATS includes teams who do outreach 

to seriously mental ill adults in the community, homeless people with mental illnesses, mentally 

ill individuals in the County Detention Centers, elderly people with mental illnesses, and elderly 

people suspected of being neglected or abused. 

 

Court Appointed Special Advocates of Prince George’s County Inc. 

6525 Belcrest Road, Suite G55 

Hyattsville, MD 20782  301-209-0491 

Provides victims of child abuse/assault with information and referral and legal accompaniment.   

 

Crime Solvers 

7600 Barlowe Road 

Palmer Park, MD 20785 MF 7am-11pm, SaSu 7am-4pm: 301-772-4710 (Press Office) 

 

Department of Juvenile Services (2 locations) 

99 Commerce Place, 2d Floor MF 8am-5pm: 301-324-7083 

Largo, MD 20774  

 

14735 Main Street, Suite 079M 

Upper Marlboro, MD 20772 MF 8am-5pm: 301-952-2580 

 Victim Assistance Program: 301-952-2576 

 Fax: 301-952-2954 

Provides case status information and monitors collection and disbursement of restitution in 

juvenile cases. 
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Family Crisis Center 

3601 Taylor Street   

Brentwood, MD 20722  301-779-2100 

 24 Hour Hotline: 301-731-1203 

Provides shelter and non-residential support for women and children who are victims of 

domestic violence.  Non-residential counseling for batterers and pre-trial diversion program for 

batterers.   Psycho-social educational programs for children. 

 

Frances Fuchs Special Center - (Special Education School) 

11011 Cherry Hill Road 

Beltsville, MD 20705 MF 8am-4pm: 301-572-0600 

 

Health Department 

1701 McCormick Drive 

Largo, MD 20774 MF 8am-5pm: 301-883-7879 

 Fax: 301-883-7890 

 

Laurel Youth Services Bureau 

13992 Baltimore Avenue  M&F 9am-5pm: 301-498-4500 

Laurel, MD 20707 TWR 1pm-9pm: 301-498-4500 

 Fax: 301-498-4502 

Laurel Youth Services Bureau offers family counseling to youngsters up to age 17 and their 

families who live in the Greater Laurel-Beltsville Area. 

 

Legal Aid Bureau, Inc. 
Calvert Building 

6811 Kenilworth Avenue, Suite 500 

Riverdale, MD 20737 MF 9am-5pm: 301-560-2100 

www.mdlab.org 

Provides legal aid advice to qualifying low income individuals. 

 

Maryland Crime Victims Resource Center, Inc 

1001 Prince George’s Boulevard, Suite 750  

 Local:  301-952-0063 

 Toll-Free:  877-VICTIM-1 

 Fax: 240-929-0526 

 

14750 Main Street  

Upper Marlboro, MD 20774  
 

218 E. Lexington Street, Suite 401 

Baltimore, MD 21202 Baltimore:   410-234-9885 

www.mdcrimevictims.org Fax: 410-234-9886 

The Maryland Crime Victims' Resource Center, Inc. is a statewide non-profit organization 

dedicated to serving the interests of crime victims in Maryland.  The MCVRC serves Maryland's 

victims from two offices, in Prince George's County and in Baltimore City, and has diversified 
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its services to include criminal justice education, court accompaniment, therapeutic counseling, 

support groups, community education, prevention education, legal information and assistance, 

direct legal representation, policy advocacy, technical assistance for allied professionals and 

criminal justice agencies, and faith-based referrals.  

 

Maryland Network Against Domestic Violence 

Whitehall Professional Center 

6911 Laurel Bowie Road, Suite 309    

Bowie, MD 20715  301-352-4574 

 

Mental Health Association of Prince George’s County 

5012 Rhode Island Avenue 

Hyattsville, MD 20781 MF 9am-5pm: 301-699-2737 

 Mental Health Authority: 301-985-3890 

 Crisis Hotline:  301-927-4500 

 

Parole and Probation 

14735 Main Street, Ground Floor MF 8am-5pm: 301-780-6840 

Upper Marlboro, MD 20772 Fax: 301-780-6849 

 

Prince George’s County Commission for Women 

P.O. Box 652   

Leonardtown, MD 20650  301-475-4200 ex.1846 

 

Prince George’s County Crisis Hotline and Suicide Prevention Center 

Community Crisis Services, Inc. 

P.O. Box 149 

Hyattsville, MD 20781 Crisis Response: 301-927-4500 

 Suicide Hotline: 301-864-7130 

 Homeless Hotline: 301-864-7140 

  888-731-0999 

 Administration: 301-864-7095 

 Maryland Crisis Hotline: 800-422-0009 

 Post Partum Depression Warmline: 800-422-0009 

 Child Protective Services: 301-909-2450 

 National Suicide Hopeline: 800-SUICIDE 

 National Suicide Prevention Lifeline: 800-273-TALK  

 Fax: 301-864-7146 

Provides advocacy and referral for mental health services.  Also provides community education 

and information services including speaker bureau.  Helps people deal with problems of modern 

life. 

 

Prince George’s County Women’s Resource Center 

6420 Allentown Road 

Camp Springs, MD 20748 MF 9am-5pm: 301-265-8420 
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The Pro Bono Counseling Project 

131 West Quadrangle                                                 MF 9am-5pm: 410-323-5800 

2 Hamill Road                                                                      301-805-8191 

Baltimore, MD 21210                                          877-323-5800 

www.probonocounseling.org      Fax: 410-323-5876 

Provides free mental health care with licensed therapists for low-income and uninsured families 

and individuals; particularly victims of violent crimes. 

 

Sexual Assault Center 

Prince George’s Hospital 

3001 Hospital Drive 

Cheverly, MD 20785 MF 8am-8pm: 301-618-3158 

 TTY: 301-618-3607 

 Hotline: 301-618-3154 

www.dimensionshealth.org/website/c/pghc/services/sexual_assault_center 

Provides services to child and adult sexual assault victims, including medical evaluation, 

evidence collection, and on-going group, individual, and family counseling. Medical attention is 

available 24 hours.  Provides court evidence as well as community education and sexual abuse 

prevention awareness. 

 

Shepherd’s Cove - Volunteers of America 

1400 Doewood Lane  

Capitol Heights, MD 20743 24 Hour Shelter, MF 8am-5pm: 301-386-4444  

A shelter for homeless women is offered. 

 

Social Services 
805 Brightseat Road 

Landover, MD 20785 MF 8am-5pm: 301-209-5000 

http://170.224.111.196/pgcounty.htm Abuse/Neglect (daytime): 301-909-2450 

 Abuse/Neglect (after hours): 301-699-8605  

 Child Care Assistance: 301-909-6200 

 Child Support Applications: 301-952-4716 

Provides child and adult protective services.  Accepts and investigates reports of suspected child 

abuse.  Provides services and referrals for abused children, adults, and their families.  Provides 

financial, placement, and counseling services.  Provides homeless temporary rental assistance 

and emergency food assistance. 

 

Spanish Catholic Center 

3055 Mt. Pleasant Street, N.W. 

Washington, D.C.  20009 MF 830am-5pm: 202-939-2400 

  

1015 University Boulevard, East   

Silver Spring, MD 20903 MF 830am-5pm: 202-483-1520 
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State’s Attorney’s Office 

14735 Main Street, Suite 349M 

Upper Marlboro, MD 20772 MF 830am-530pm: 301-952-3500 

 TDD: 301-952-0435 

 District Court Domestic Violence: 301-952-5450 

 Fax: 301-952-3775 

Provides pre-trial information and assistance and court accompaniment to witnesses and victims.  

For victim services, call the main number (301-952-3500) and ask for a victim/witness 

coordinator. 

 

United Communities Against Poverty 

1400 Doewood Lane                        

Capitol Heights, MD 20743   

 MR 830am-8pm, F-830am-530pm: 301-322-5700   

 Fax: 301-322-3381  

This center provides a seniors program, first-time home buyers programs, adult education, 

computer education, and emergency food pantry among other services. 

 

Winship Wheatley Special Center 

8801 Ritchie Drive  

Capital Heights, MD 20743 MF 8am-330pm: 301-808-8100 

Early childhood center and school.  Fax: 301-808-4490 

 

POLICE (All Emergencies Dial 911) 

 

Berwyn Heights Police Department 
5700 Berwyn Road 

Berwyn Heights, MD 20740 Administration, MF 9am-5pm: 301-474-6554  

 

Bladensburg Police Department 

4910 Tilden Road 

Bladensburg, MD 20710 24 hours: 301-864-6080 

 Emergency: 301-864-0400 

 

Capitol Heights Police Department 

401 Capitol Heights Boulevard 

Capitol Heights, MD 20743 MF 9am-5pm: 301-420-2444 

 

Cheverly Police Department 

6401 Forest Road 

Cheverly, MD 20785 MF 9am-5pm: 301-341-1055 

 

Cottage City Police Department 

3820 40
th

 Avenue 

Cottage City, MD 20722 Answering Machine: 301-927-9225 
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District Heights Police Department 

2002 Marbury Drive 

District Heights, MD 20747 MF 9am-5pm: 301-336-1400 

 Tipster Hotline: 301-336-8279 

 

Edmondston Police Department 

5005 52 Avenue  

Edmondston, MD 20781 Public Safety Switchboard: 301-336-8800 

 24 hours: 301-699-8805 ex.14 

 

Forrest Heights Police Department 

5508 Arapahoe Drive  

Forest Heights, MD 20745 830am-430pm: 301-839-4040 

 Fax: 301-839-9236 

 

Glenarden Police Department 

8600 Glenarden Parkway  

Glenarden, MD 20706 MF 9am-5pm: 301-772-3214 

 Fax: 301-773-6375 

 

Greenbelt Police Department 

550 Crescent Road 

Greenbelt, MD 20770 24 hours: 301-474-7200 

 Emergency: 301-474-5454 

 

Hyattsville City Police Department 
4310 Gallatin Street 

Hyattsville, MD 20781 24 hours: 301-985-5060 

 Emergency: 301-985-5050 

 

Landover Hills Police Department 

6904 Taylor Street 

Landover Hills, MD 20784 MF 9am-5pm: 301-773-6400 

 

Laurel Police Department 

8103 Sandy Spring Road  

Laurel, MD 20707 MF 9am-5pm: 301-725-5300 

 Emergency: 301-725-3000 

 

Maryland National Capital Park Police 

6700 Riverdale Road 

Riverdale, MD 20737 24 hours: 301-459-9088 

 Emergency: 301-459-3232 

 Fax: 301-577-2716 
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Maryland State Police Barrack “L” Forestville 

3500 Forestville Road 

Forestville, MD 20747 24 hours: 301-568-8101 (8106) 

 

Maryland State Police Barrack “Q” College Park 

10100 Rhode Island Avenue 

College Park, MD 20740 24 hours: 301-345-3101 

Morningside Police Department 

6901 Ames Street MF 9am-5pm: 301-736-7400 

Morningside, MD 20746 Fax: 301-516-0610 

 

Mount Rainier Police Department 

3249 Rhode Island Avenue 

Mount Rainier, MD 20712 MF 9am-5pm: 301-985-6590 

 

Prince George’s County Police Department 

 

District I Station 

5000 Rhode Island Avenue 

Hyattsville, MD 20781 24 hours: 301-699-2630 

 

District II Station 

601 SW Crain Highway 

Upper Marlboro, MD 20772 24 hours: 301-390-2100 

 

District III Station 
7600 Barlowe Road 

Landover, MD 20785 24 hours: 301-772-4901 

 

District IV Station 

7500 Livingston Road 

Oxon Hill, MD 20745 24 hours: 301-749-4900 

 

District V Station 

6707 Groveton Drive 

Clinton, MD 20735 24 hours: 301-856-3130 

 

 District VI Station 

 4321 Sellman Road 

 Beltsville, MD 20705 24 hours: 301-937-0910 

 

Prince George’s County Sheriff’s Office 

1601 McCormick Drive  

Largo, MD 20774 8am-430pm: 301-883-7000 

 After hours:  301-883-6887 
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Riverdale Park Police Department 

5004 Queensbury Road 

Riverdale Park, MD 20737 24 hours: 301-927-4343 

 

Seat Pleasant Police Department 

6264 Central Avenue 

Seat Pleasant, MD 20743 24 hours: 301-499-8700 

 Fax: 301-499-8702 

 

University of Maryland College Park Campus Police 

Route 1, Service Building 003 

College Park, MD 20742 24 hours: 301-405-3555 

 Emergency: 301-405-3333 

 

University Park Police Department 

6724 Baltimore Avenue 

University Park, MD 20782 24 hours: 301-277-0050 

 

Upper Marlboro Police Department 

P.O. Box 280  

Upper Marlboro, MD 20773 MF 9am-3pm: 301-627-6905 ex.4 

HOSPITALS 

 

Doctor’s Community Hospital of Prince George’s County 

8118 Good Luck Road 

Lanham, MD 20706 24 hours: 301-552-8118 

Provides emergency and social services as well as pastoral care. 

 

Laurel Regional Hospital 

7300 Van Dusen Road 

Laurel, MD 20707 24 hours: 301-725-4300 

Provides emergency and social services. 

 

Prince George’s Hospital Center 

3001 Hospital Drive 

Cheverly, MD 20785-1189 24 hours: 301-618-2000 

www.dimensionhealth.org/website/pghc Sexual Assault Center: 301-618-3154 

 SAFE Coordinator: Sue Beckman 301-618-3042 

 Contact:  Rachel.Lane-Behroozfar@dimensionhealth.org or 301-618-3158 

Sexual Assault Center provides services to child and adult sexual assault victims, including 

medical evaluation, evidence collection, and on-going group, individual, and family counseling.  

Medical attention is available 24 hours. 
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Southern Maryland Hospital Center 

7503 Surrats Road 

Clinton, MD 20735 24 hours: 301-868-8000 

  

Washington Adventist Hospital 

7600 Carroll Avenue 

Takoma Park, MD 20912 24 hours: 301-891-7600 

 Emergency: 301-891-5070 

 Social Work: 301-891-5465 
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QUEEN ANNE’S COUNTY 

  

Department of Juvenile Services 

120 Broadway, Suite 9 

Centreville, MD 21617 MF 8am-5pm: 410-819-4180 

Provides case status information and monitors collection and disbursement of restitution in 

juvenile cases. 

 

For All Seasons - (Caroline, Dorchester, Kent, Queen Anne’s and Talbot Counties) 

300 Talbot Street   

Easton, MD 21601 Administrative Office: 410-822-1018 

www.forallseasonsinc.org 24 Hour Crisis Hotline: 800-310-7273    

    410-820-5600 

 Queen Anne’s County Office (Queenstown): 410-827-6300 

Provides rape/sexual assault programs. 

 

Health Department 

206 North Commerce Street  

Centreville, MD 21617 MF 8am-430pm: 410-758-0720 

www.qahealth.org TTY: 800-735-2258  

 Fax: 410-758-2838    

Individual, group, and family counseling offered as well as many other support services. 

 

Legal Aid Bureau, Inc. 

P.O. Box 1620 

Tred Avon Square 

210 Marlboro Road, Suite 3 

Easton, MD 21617 MF 9am-5pm: 800-477-2543, 410-763-9676 

www.mdlab.org  

Non-profit organization providing legal representation to low income clients in civil and juvenile 

matters and in domestic relations and parental kidnapping.  Handles landlord-tenant matters and 

public benefit matters (i.e. social security), public assistance, and unemployment compensation. 

 

Mid-Shore Council on Family Violence (Caroline, Dorchester, Kent, Queen Anne’s and 

Talbot Counties) 

P.O. Box 5 

Denton, MD 21629 MF 830am-430pm: 410-479-1149 

www.mscfv.org  Toll-Free: 800-927-4673  

Provides assistance to battered spouses in the form of food, shelter, referral services, legal 

advocacy, and accompaniment through legal proceedings.  Offers children programs and 

counseling for batterers (only such program on Eastern Shore). 

 

Parole and Probation 

120 Broadway 

Centreville, MD 21617 MF 8am-5pm: 410-819-4140 

 

http://www.forallseasonsinc.org/
http://www.qahealth.org/
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Social Services Department 

125 Comet Drive  

Centreville, MD 21617 MF 8am-5pm: 410-758-8000 

www.dhr.sailorsite.net/queenannes.htm 

Accepts and investigates reports of suspected child abuse.  Provides services and referrals for 

abused children, adults, and their families.  Provides financial and placement services as well as 

counseling services. 

 

State’s Attorney’s Office 

136 N. Commerce Street 

Centreville, MD 21617 MF 8am- 430pm: 410-758-2264 

Provides witness notification, information and referral, court accompaniment, and other victim 

services. 

 

Triad United 

C/O Talbot County DSS 

115 West Dover Street 

Easton, MD 21601  410-770-8106 

 Fax: 410-777-8110 

Provides elderly victims with crisis intervention and information and referral. 

 

POLICE (All Emergencies Dial 911) 

 

Centreville Police Department 

412 North Commerce Street 

Centreville, MD 21617 Non-Emergency: 410-758-0080 

 

Maryland State Police Barrack “S” Centreville 

311 Safety Drive 

Centreville, MD 21617 24 hours: 410-758-1101 (1103) 

 Chestertown: 410-778-4511 

  

Queen Anne’s County Sheriff’s Office 

505 Railroad Avenue  

Centreville, MD 21617 MF 8am-430pm: 410-758-0770  

 Fax:  410-758-1961 

 

HOSPITAL 

 

Chester River Hospital Center 

100 Brown Street 

Chestertown, MD 21620 24 Hours: 410-778-3300 

Provides emergency and social services. 
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SOMERSET COUNTY 

 

Department of Juvenile Services 

Princess Anne Office 

District Building, Suite B 

12155 Elm Street 

Princess Anne, MD 21853 MF 8am-5pm: 410-845-4680 

Provides case status and monitors collection and disbursement of restitution in juvenile cases. 

 

Health Department 

7920 Crisfield Highway  

Westover, MD 21871 MF 8am-5pm: 443-523-1700 

www.somersethd.org Toll-Free: 800-363-8090 

Provides outpatient health services for the chronic mentally ill, and children at risk of being 

removed from their homes.  Counseling for victims of sexual assault and domestic violence as 

well as emergency shelter for victims.  Group therapy for batterers is available as well as other 

services. 

 

Legal Aid Bureau, Inc. 

111 High Street  

Salisbury, MD 21801 MF 9am-5pm: 800-444-4099  

www.mdlab.org  410-546-5511 

Provides legal advice to qualifying low income individuals. 

 

Life Crisis Center 

P.O. Box 387 

Salisbury, MD 21803 MF 830am-530pm: 410-749-0771 

 24 Hour Hotline: 410-749-4357 

Provides both individual and group counseling for victims of sexual assault and domestic 

violence as well as emergency shelter for victims of domestic violence.  Provides group therapy 

for batterers, crisis intervention, and short term individual and group counseling for sexually 

abused children.  Provides Victims of Crime Assistance Programs for victims of such crimes as 

child abuse, domestic violence, elderly/vulnerable adult crime, and sexual assault.  Serves 

Somerset, Wicomico, and Worcester Counties. 

 

Parole and Probation 

11670 Somerset Avenue 

Princess Anne, MD 21853 MF 8am-5pm:  410-651-2211 
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Social Services 

30397 Mount Vernon Road, P.O. Box 369 

Princess Anne, MD 21853-0369 MF 8am-5pm: 410-677-4200 

www.dhr.state.md.us/somerset.htm         Fax: 410-677-4300 

Provides child and adult protective services.  Accepts and investigates reports of suspected child 

abuse.  Provides services and referrals for abused children, adults, and their families.  Provides 

financial and placement services as well as counseling services. 

 

State’s Attorney’s Office 

30500 Prince William Street 

Princess Anne, MD 21853 MF 7am-5pm: 410-651-3333 

Provides case status and court accompaniment through the trial and sentencing process.  Also 

provides referrals for counseling and other services. 

 

POLICE (All Emergencies Dial 911) 

 

Crisfield Police Department 

319a West Main Street, P.O. Box 270 

Crisfield, MD 21817 M-Sa 8am-12am: 410-968-1323 

 

Maryland State Police 

Princess Anne Barrack “X” 

30581 Perry Road 

Princess Anne, MD 21853 24 hours: 443-260-3700 

 

Princess Anne Police Department 
11780 Beckford Avenue  

Princess Anne, MD 21871 24 hours: 410-651-1822 

 Fax: 410-651-0027 

 

Somerset County Sheriff’s Office 

30426 A Sam Barnes Road 

Westover, MD 21871 MF 8am-4pm: 410-651-9225 

 

HOSPITAL 

 

Atlantic General Hospital 

9733 Healthway 

Berlin, MD 21811-1155 SAFE Coordinator: Michelle Clifton 410-641-9630 

www.atlanticgeneral.org 

Sexual Assault Forensic Examiner (SAFE) Program serves Worcester and Somerset Counties. 
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ST. MARY’S COUNTY 

 

Alliance for Drug and Alcohol Prevention 

P.O. Box 653  

Leonardtown, MD 20650 MF 8am-5pm: 301-475-4668  

This organization acts as a clearinghouse for dissemination of information on all elements of 

alcohol, tobacco, and other drugs in the areas of law enforcement, treatment, prevention, 

education, legislation, and public information. All staff is appointed by the St. Mary's County 

Board of Commissioners and functions under the Office of Community Services. 

 

Community Action Committee, Inc. 

Southern Maryland-Tri-County  

P.O. Box 280 

Hughesville, MD 20637 MF 830am-430pm: 301-274-4474 

www.smtccac.org 

 

Crime Solvers  

P.O. Box 275   

Charlotte Hall, MD 20622 24 hours: 301-475-8008 

 Fax: 301-475-4047 

Department of Juvenile Services 

Joseph D. Carter Building 

Washington Street 

Leonardtown, MD 20650 MF 8am-5pm: 301-880-2850 

Provides case status information and monitors collection and disbursement of restitution in 

juvenile cases. 

 

Family Assistance Center of St. Mary’s 

47450 Lincoln Avenue 

Lexington Park, MD 20653 MF 8am-5pm: 301-737-1932 

Parenting classes, literacy tutoring, pregnancy prevention, teenage meeting groups, respite care, 

family support, and outreach services provided. 

 

Health Department 

21580 Peabody Street, P.O. Box 316     

Leonardtown, MD 20650 MF 8am-5pm: 301-475-4330 

www.smchd.org  Hotline: 301-475-4329 

 Fax: 301-475-4350 
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Legal Aid Bureau, Inc. 

15364 Prince Frederick Road 

P.O. Box 249, Route 231 

Hughesville, MD 20637 MF 9am-430pm: 301-884-5935 

www.mdlab.org 

Provides legal advice to qualifying low income individuals in civil matters, income maintenance, 

landlord and tenant problems, parental kidnapping, and CINA, Children in Need of Assistance. 

 

Parole and Probation 

23110 Leonard Hall Drive, P.O. Box 653  

Leonardtown, MD 20650 MF 8am-5pm: 301-475-2750 

 Fax: 301-475-5238      

 

St. Mary’s County Commission for Women 

P.O. Box 653  

Leonardtown, MD 20650  MF 8am-5pm: 301-475-4200 

  

Sexual Assault/Domestic Violence Program 

44867 St. Andrew’s Church Road Hotline 24 hours: 301-863-6661 

California, MD 20619 Fax: 301-290-0280 

Provides crisis intervention as well as individual, family, and group counseling.  Provides 

domestic violence and batterers counseling as well as emergency shelter.  Provides intervention 

and follow-up and court accompaniment for domestic violence cases. 

 

Social Services 

Joseph D. Carter Building 

23110 Leonard Hall Drive, P.O. Box 509 

Leonardtown, MD 20650 MF 8am-5pm: 240-895-7000 

www.dhr.state.md.us Fax: 240-895-7099 

Provides child and adult protective services.  Accepts and investigates reports of suspected child 

abuse.  Provides services and referrals for abused children, adults, and their families.  Provides 

financial and placement as well as counseling services. 

 

Southern Maryland Center for Family Advocacy 

23918 Mervell Dean Road 

Hollywood, MD 20636  301-371-4141 

 Fax: 301-371-4147 

Provides victims of domestic violence with legal accompaniment, information and referral, and 

legal advocacy.   

 

State’s Attorney’s Office 

41605 Courthouse Drive, P.O. Box 1755   

Leonardtown, MD 20650 MF 830pm-430pm: 301-475-7844 ex.4500 

 Victim Witness: 301-475-7844 ex.4507 

Provides pre-trial information, assistance, and court accompaniment to witnesses and victims. 
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St. Mary’s Women’s Center, Inc. 

21027 Great Mills Road, Suite 100 

Lexington Park, MD 20653 MR 9am-5pm; F-9am-4pm: 301-862-3636 

  Fax: 301-862-2585 

Provides mediators between lawyers and clients in cases of domestic violence abuse.  Provides 

Victims of Crime Assistance Programs for victims of domestic violence. 

 

Walden Sierra, Inc. (2 locations) 

26845 Point Lookout Road MR 8am-7pm - Main Office: 301-997-1300 

Leonardtown, MD 20650  Hotline:  301-863-6661 

www.waldensierra.org   

 

44867 St. Andrews Church Road   

California, MD 20619 MR 8am-8pm, F 8am-430pm: 301-863-6670 

Adult and adolescent shelter services, coordinated response and referral services and crisis walk-

in services are provided.  Domestic violence/sexual assault counseling, family/couple 

counseling, juvenile court assessment, children of divorce seminars, adolescent substance abuse 

programs, detention center based services, as well as many other community services.  Provides 

Victims of Crime Assistance Programs for victims of such crimes as child abuse, domestic 

violence, and sexual assault. 

 

POLICE (All Emergencies Dial 911) 

 

Maryland State Police Barrack “T” Leonardtown 

23200 Leonard Hall Drive 

Leonardtown, MD 20650 24 hours: 301-475-8955 

 

St. Mary’s County Sheriff’s Office 

3150 Leonard Hall Drive, P.O. Box 15592 

Leonardtown, MD 20650 24 hours: 301-475-4040 

 

HOSPITAL 

 

St. Mary’s Hospital 

25500 Point Lookout Road, P.O. Box 527 

Leonardtown, MD 20650 24 hours: 301-475-8981  

 SAFE Program Coordinator: Cindy Wolf 301-475-6200 

www.smhwecare.com
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TALBOT COUNTY 

 

Court Appointed Special Advocate (CASA) 

P.O. Box 2409  

1 S. Washington Street, Suite 2 

Easton, MD 21601 MF 9am-4pm: 410-822-2866 

www.casaoftalbot.org Fax: 410-820-6620 

Private, non-profit organization to advocate abused and neglected children through the court 

system. 

 

Department of Juvenile Service 

600 Dover Road, Suite 104  

Easton, MD 21601 MF 8am-5pm: 410-822-5010 

 Fax: 410-822-5550 

Provides case status and monitors collection and disbursement of restitution in juvenile cases. 

 

For All Seasons -  (Caroline, Dorchester, Kent, Queen Anne’s and Talbot Counties) 

300 Talbot Street   

Easton, MD 21601 Administrative Office: 410-822-1018 

www.forallseasonsinc.org 24 Hour Crisis Hotline: 800-310-7273 or 

Provides rape/sexual assault programs.   410-820-5600 

 

Health Department 

100 S. Hanson Street MF 8am-5pm: 410-819-5600 

Easton, MD 21601 Fax: 410-819-5690 

kfoster@dhmh.state.md.us 

      

Legal Aid Bureau, Inc. 

P.O. Box 1620 

Tred Avon Square 

210 Marlboro Road, Suite 3 

Easton, MD 21601 MF 9am-5pm: 410-763-9676 

www.mdlab.org  800-477-2543 

Nonprofit organization serving Queen Anne’s, Talbot, Kent, and Caroline Counties.  It provides 

legal advice to low income individuals regarding civil and juvenile matters. 

 

Mid-Shore Council on Family Violence (Caroline, Dorchester, Kent, Queen Anne’s and 

Talbot Counties) 

P.O. Box 5 

Denton, MD 21629 MF 830am-430pm: 410-479-1149 

www.mscfv.org  Toll-Free: 800-927-4673  

Provides assistance to battered spouses in the form of food, shelter, referral services, legal 

advocacy, and accompaniment through legal proceedings.  Offers children programs and 

counseling for batterers (only such program on Eastern Shore). 

 

http://www.casaoftalbot.org/
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Parole and Probation 

8221 Teal Drive, Suite 428 

Easton, MD 21601 MF 8am-5pm: 410-822-5050 

 

Social Services 

301 Bay Street 

Easton, MD 21601-1479 MF 8am-5pm: 410-770-4848 

www.dhr.state.md.us/talbot.htm 

Provides child and adult protective services.  Accepts and investigates reports of suspected child 

abuse.  Provides services and referrals for abused children, adults, and their families.  Provides 

financial and placement services as well as counseling services. 

 

State’s Attorney’s Office 

20 Northwest Street  

Easton, MD 21601  MF 8am-430pm: 410-770-8060 

www.talbgov.org/state-states-att.html  

Provides case status and court accompaniment through trial and sentencing process.  Referrals 

are provided as well as some counseling and other services. 

 

Talbot County Family Support Center 

126 Port Street, 2
nd

 Floor MF 8am-430pm: 410-820-6940 

Easton, MD 21601 Fax: 410-820-6958 

Parenting classes, literacy tutoring, respite care, teenage meeting groups, pregnancy prevention, 

family support, and outreach services provided. 

 

Talbot Hospice Foundation, Inc. 
586 Cynwood Drive MF 9am-5pm: 410-822-6681 

Easton, MD 21601 Fax: 410-822-5376 

Physician referral, bereavement counseling, and loans of items to injured/ill people (i.e. hospital 

beds, canes, etc.) living in Talbot County. 

 

POLICE (All Emergencies Dial 911) 

 

Easton Police Department 

106 West Dover Street 

Easton, MD 21601 24 hours: 410-822-1111 

 

Maryland State Police 

Barrack “I” Easton 

7053 Ocean Gateway  

Easton, MD 21601 24 hours: 410-822-3101 

Serves Caroline, Dorchester, and Talbot Counties. 
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Oxford Police Department 

101 Market Street 

P.O. Box 339 

Oxford, MD 21654 MF 8am-12am: 410-226-5650 

Contact Lt. Patrick Maxwell 

oxfordpd@goeaston.net 

 

St. Michael’s Police Department 

100 S. Fremont 

St. Michael’s, MD 21663 24 hours: 410-745-9500 

 

Talbot County Sheriff’s Office 

115 W. Dover Street 

Easton, MD 21601 MF 8am-5pm: 410-822-1020 

www.talbgov.org/sheriff.html 

 

HOSPITAL 

 

Easton Memorial Hospital 

219 South Washington Street 

Easton, MD 21601 24 hours: 410-822-1000 

Provides emergency services. 

 

Memorial Hospital of Easton 

219 S. Washington Street 

Easton, MD 21501-2913 SAFE Coordinator: Devin Trinkley 410-822-1000 ex.5555 

Sexual Assault Forensic Examiner (SAFE) Program serves Caroline, Dorchester, and Talbot 

Counties. 
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WASHINGTON COUNTY 

 

CASA: Citizens Assisting and Sheltering the Abused 

116 West Baltimore Street 

Hagerstown, MD 21740 MF 830am-430pm: 301-739-4990 

www.marylandcasa.org Hotline: 301-739-8975 

 TTY: 301-739-1012 

Provides crisis intervention and a 24 hour hotline as well as Victims of Crime Assistance 

Programs for victims of domestic violence and sexual assault. 

 

Child Advocacy Center 

Department of Social Services 

P.O. Box 1419 

Hagerstown MD 21741  240-420-4308 

 Fax: 240-420-4339 

Provides victims of child sexual abuse and child physical abuse with counseling, information and 

referral, and crisis intervention. 

 

Department of Juvenile Services 

5 Public Square, Suite 500 

Hagerstown, MD 21740 MF 8am-5pm: 301-791-3100  

 Fax: 301-791-3375 

Provides case status information and monitors collection and disbursement of restitution in 

juvenile cases. 

 

Health Department 

1302 Pennsylvania Avenue MF 8am-5pm: 240-313-3200 

Hagerstown, MD 21742 TDD: 240-313-3391 

www.washhealth.org  

Provides individual, family, and group therapy as well as women’s therapy groups. 

 

Legal Aid Bureau, Inc. 

22 S. Market Street, Suite 11  

Frederick, MD 21701 MF 9am-5pm: 301-694-7414 

www.mdlab.org  800-679-8813 

 TTY: 800-763-4152 

This location serves Carroll, Frederick, and Washington Counties.  Legal counsel is provided to 

qualifying low income individuals in civil matters only.  Information and referrals also provided. 

 

Parent-Child Center 

998 Potomac Avenue 

Hagerstown, MD 21742 MF 830am-430pm: 301-791-2224 

Parent aide program working primarily in client’s home to stop and prevent child abuse. 

Nurturing program and positive parenting groups available and child advocacy. 
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Parole and Probation 

100 West Franklin Street, Suite 205 

Hagerstown, MD 21741 MF 8am-5pm: 240-420-5140 

 

Social Services 

122 North Potomac Street, P.O. Box 1419 

Hagerstown, MD 21741-1419 MF 830am-430pm: 240-420-2121 

http://170.224.111.196/washington.htm#dss  

Provides child and adult protective services.  Accepts and investigates reports of suspected child 

abuse.  Provides services and referrals for abused children, adults and their families.  Provides 

financial and placement services as well as counseling services. 

 

State’s Attorney’s Office 

33 West Washington Street, Room 302 

Hagerstown, MD 21740 MF 730am-430pm: 240-313-2000 

 TTY: 800-735-2258 

Provides case status and court accompaniment through the trial and sentencing proceedings.  

Referrals and some counseling as well as other services provided. 

 

Washington County Family Center 

920 W. Washington Street, Suite 100 MF 9am-430pm: 301-790-4002 

Hagerstown, MD 21740 Fax: 301-790-4007 

Parenting classes, literacy tutoring, respite care, pregnancy prevention, teenage meeting groups, 

family support, and outreach services provided. 

 

Washington County Commission for Women 
100 West Washington Street 

Hagerstown, MD 21758    301-797-9668 

 

POLICE (All Emergencies Dial 911) 

 

Hagerstown City Police Department 

50 North Burhans Boulevard 

Hagerstown, MD 21740 MF 8am-430pm: 301-790-3700 

 Emergency: 301-739-6000 

 24 Hour Hotline: 301-739-8577 ex.275 

 

Hancock Police Department 

126 West High Street 

Hancock, MD 21750 MF 8am-2pm: 301-678-5633 
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Maryland State Police Barrack “O” Hagerstown 

18345 Colonel Henry K. Douglas Drive 

Hagerstown, MD 21740 24 hours: 301-739-2101 

 

Smithburg Police Department 

21 West Water Street, P.O. Box 282 

Smithburg, MD 21783 MF 830am-430pm: 301-824-3500 

 

 

Washington County Sheriff’s Office 

500 Western Maryland Parkway 

Hagerstown, MD 21740 24 hours: 301-791-3020 

 

HOSPITAL 

 

Washington County Hospital 

251 E. Antietam Street 

Hagerstown, MD 21740-5724 CAC: 301-694-1795 

www.wchsys.org SAFE Coordinator: Pamela Holtzinger 301-790-8352 
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WICOMICO COUNTY 

 

Catholic Charities, Inc. 

1405 Wesley Drive  

Salisbury, MD 21801 MWF 830am-5pm, TR 1130-8pm: 410-749-1121 

www.cdow.org Fax: 410-543-0510 

Provides Employee Assistance Programs, counseling, and some adoption services. 

 

Christian Shelter  
334 Barclay Street 

Salisbury, MD 21804 24 hours: 410-749-5673 

www.dpscs.state.md.us  

Provides emergency shelter to the homeless as well as battered spouses. 

 

Department of Juvenile Services 

District Court/Multi-Service Center 

201 Baptist Street, Room 1134, Suite 21 MF 8am-5pm: 410-713-3800 

Salisbury, MD 21801-4967 Fax: 410-543-6774 

Provides case status information and monitors collection and disbursement of restitution in 

juvenile cases. 

 

Domestic Violence Unit Pilot Program 

401 Naylor Mill Road, P.O. Box 967   

Salisbury, MD 21803-0967  410-548-4975 

 

Health Department  

William C. Fritz Health Center 

108 East Main Street 

Salisbury, MD 21801 MF 8am-5pm: 410-543-6930 

www.wicomicohealth.org General Information: 410-749-1244   

 Mental Health Division:  410-340-3497 

 Fax: 410-548-4968 

 

Legal Aid Bureau, Inc. 

111 High Street MF 9am-5pm: 410-546-5511 (0774) 

Salisbury, MD 21801 Toll-Free: 800-444-4099 

www.mdlab.org 

Serves Wicomico, Dorchester, Worcester, and Somerset Counties.  Legal services are provided 

to low income individuals in civil matters. 
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Life Crisis Center, Inc. 

P.O. Box 387 

Salisbury, MD 21803 MF 830am-5pm: 410-749-0771 

www.lifecrisiscenter.org 24 Hour Hotline: 410-749-4357 

Provides both individual and group counseling for victims of sexual assault, rape crisis 

intervention and domestic violence.  Emergency shelter for victims is also provided.  Group 

therapy for batterers and crisis intervention as well as short-term counseling for sexually abused 

children offered as well. Serves Somerset, Wicomico, and Worcester Counties. 

 

Maple Shade Youth & Family Services, Inc. 

23704 Ocean Gateway MF 830am-5pm: 410-742-7400  

Mardella Springs, MD 21837 Fax: 410-742-6452 

A multi-service agency for emotionally disturbed children ages 10-18; residential home and 

schooling provided. 

 

Parole and Probation 

201 Baptist Street, P.O. Box 19 MF 8am-5pm: 410-713-3700 

Salisbury, MD 21803-0019 Fax: 410-713-3730 

 

Social Services 

201 Baptist Street, Suite 27  MF 8am-5pm: 410-713-3900 

Salisbury, MD 21802-2298  

Provides child and adult protective services.  Accepts and investigates reports of suspected child 

abuse.  Provides services and referrals for abused children, adults, and their families. Provides 

financial and placement services as well as counseling. 

 

State’s Attorney’s Office 

Courts Building, 1
st
 Floor 

1006 Court Street, P.O. Box 1006 

Salisbury, MD 21803 MF 8am-430pm: 410-548-4880 

druark@wicomicocounty.org  

Provides case status and court accompaniment through trial and sentencing process.  Provides 

referrals. 

 

Wicomico County Commission for Women 

813 East Main Street 

Salisbury, MD 21801  410-572-8944 

  

Wicomico Family Support Center 

520 Snow Hill Road MF 830am-430pm: 410-860-9194 

Salisbury, MD 21803 Fax: 410-860-9373 

Parenting classes, literacy tutoring, respite care, teenage meeting groups, pregnancy prevention, 

family support, and outreach services provided. 
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Widowed Persons Service 

P.O. Box 4502 

Salisbury, MD 21803 24 hours: 410-742-0531 

This service is a support group for widowed persons, and is AARP sponsored. 

 

POLICE (All Emergencies Dial 911) 

 

Delmar Police Department 

400 South Penn Avenue 

Delmar, MD 21875 MF 8am-4pm: 410-896-3131 

 

Fruitland Police Department 

401 East Main Street 

Fruitland, MD 21826 MF 830am-430pm: 410-548-2804 

 

Maryland Natural Resources Police 

32144 Mount Olive Road 

Salisbury, MD 21804 MF 8am-4pm:   410-548-7070 

 

Maryland State Police Barrack “E” Salisbury 

2765 N. Salisbury Boulevard 

Salisbury, MD 21801 24 hours: 410-749-3101 

 

Salisbury Police Department 

699 West Salisbury Parkway 

Salisbury, MD 21803 24 hours: 410-548-3165 

 

Wicomico County Sheriff’s Office 

P.O. Box 967 

401 Naylor Mill Road, Public Safety Building 

Salisbury, MD 21803 24 hours: 410-548-4891 

www.wicomicocounty.org/wsso/newwcso.htm  

 

HOSPITAL 

 

Peninsula Regional Medical Center 

100 East Carroll Street 

Salisbury, MD 21801-5422 24 hours: 410-546-6400 

Provides emergency and social services. Emergency Room: 410-543-7100 

 SAFE Coordinator: Eunice Esposito 410-543-7530 ex.3382
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WORCESTER COUNTY 

 

Child Advocacy Center 

Department of Social Services 

299 Commerce Street 

Snow Hill, MD 21863  410-677-6876 

Provides victims of child physical abuse and child sexual abuse with crisis counseling, therapy, 

and advocacy. 

 

Department of Juvenile Services 

301c Commerce Street MF 8am-5pm: 410-632-0206 

Snow Hill, MD 21863  

Provides case status information and monitors collection and disbursement of restitution in 

juvenile cases. 

 

Health Department 

6040 Public Landing Road, P.O. Box 249 

Snow Hill, MD 21863 MF 8am-5pm: 410-632-1100 

www.worcesterhealth.org 

 

Legal Aid Bureau, Inc. 

111 High Street 

Salisbury, MD 21801 MF 9am-5pm: 410-546-5511 

www.mdlab.com 

Serves Wicomico, Dorchester, Worcester, and Somerset Counties.  Provides legal services to 

qualifying low income individuals and referrals. 

 

Life Crisis Center 

P.O. Box 387 

Salisbury, MD 21803 MF 830am-530pm: 410-749-0771 

www.lifecrisiscenter.org 24 Hour Hotline: 410-749-4357 

Provides both individual and group counseling for victims of sexual assault and domestic 

violence as well as emergency shelter for victims of domestic violence.  Provides group therapy 

for batterers, crisis intervention, and short term individual and group counseling for sexually 

abused children.  Provides Victims of Crime Assistance Programs for victims of such crimes as 

child abuse, domestic violence, elderly/vulnerable adult crime, and sexual assault.  Serves 

Somerset, Wicomico, and Worcester Counties. 

 

Parole and Probation 

424-C West Market Street 

Snow Hill, MD 21863 MF 8am-5pm: 410-632-4200 

 Fax: 410-632-4210 
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Social Services 

299 Commerce Street, P.O. Box 39 

Snow Hill, MD 21863-0039 MF 8am-430pm: 410-677-6800 

 Fax: 410-677-6810 

Provides child and adult protective services.  Accepts and investigates reports of suspected child 

abuse.  Provides services and referrals for abused children, adults, and their families.  Provides 

financial and placement as well as counseling services. 

 

State’s Attorney’s Office 

Circuit Court Courthouse, Suite 208 

1 West Market Street 

Snow Hill, MD 21863 Circuit Court: 410-632-2166 

www.worsatty.sailorsite.net District Court:  410-723-6950 

The State’s Attorney’s Office provides witness notification, information and referral, court 

accompaniment, and other victim services.  

 

Worcester Youth and Family Counseling Services 

29 Broach Street, Suite 203 

P.O. Box 925 

Berlin, MD 21811  410-641-4598 

 Fax: 410-641-4696 

Provides victims of child sexual abuse and child physical abuse with counseling, information and 

referral, and crisis intervention. 

 

POLICE (All Emergencies Dial 911) 

 

Berlin Police Department 

10 Williams Street 

Berlin, MD 21811 24 hours: 410-641-1333 

 

Maryland Natural Resources Police Department 

32144 Mount Olive Road 

Salisbury, MD 21804 MF 8am-4pm: 410-548-7070 

 

Maryland State Police Barrack “V” Berlin 

9758 Ocean Gateway 

Berlin, MD 21811 24 hours: 410-641-3101 

 

Ocean City Police Department 

6501 Coastal Highway 

Ocean City, MD 21842 24 hours: 410-723-6610 

 

Ocean Pines Police Department 

239 Ocean Parkway  

Berlin, MD 21811 24 Hours: 410-641-7758 

 Fax: 410-208-9173 
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Pocomoke City Police Department 

300 2
nd

 Street 

Pocomoke City, MD 21851 24 hours: 410-957-1601 

 

Snow Hill Police Department 

216 West Green Street 

Snow Hill, MD 21863 MF 830am-430pm: 410-632-2447 

 Emergency: 410-632-2444 

 

Worcester County Commission for Women 

8 Pinehurst Rd 

Ocean Pines, MD 21811  410-641-7243 

 

Worcester County Sheriff’s Department 

1 West Market Street, Room L-16 

Snow Hill, MD 21863 MF 8am-430pm: 410-632-1111 

www.worcestersheriff.com 

 

 

HOSPITAL 

 

Atlantic General Hospital 

9733 Healthway 

Berlin, MD 21811-115 SAFE Coordinator: Michelle Clifton 410-641-9630 

www.atlanticgeneral.org 

Sexual Assault Forensic Examiner (SAFE) Program serves Worcester and Somerset Counties. 

http://www.worcestersheriff.com/
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WASHINGTON D.C. 
 

ABA Center on Children and the Law 

740 15
th

 Street NW, 9
th

 Floor 

Washington, DC 20005 MF 830am-5pm: 202-662-1720 

www.abanet.org Fax: 202-662-1755 

 

Child Welfare Information Gateway 

1250 Maryland Avenue, SW, 8
th

 Fl. 

Washington, DC 20024 MF 830am-5pm: 703-385-7565 

www.childwelfare.org Hotline: 800-394-3366 

 Fax: 703-385-3206 

 

National Center for Missing and Exploited Children 

Charles B. Wang International Children’s Building 

699 Prince Street  

Alexandria, VA 22314 MF 830am-530pm: 703-274-3900 

www.missingkids.com Hotline: 800-THE-LOST 

 Fax: 703-274-2200 

  

National Center for the Prosecution of Child Abuse 

99 Canal Center Plaza, Suite 510 

Alexandria, VA 22314 MF 830am-5pm: 703-549-9222 

www.ndaa.org    703-836-3195 

 

National Crime Prevention Council 

1000 Connecticut Avenue NW, 13
th

 Floor 

Washington, DC 20036 MF 830am-530pm: 202-466-6272 

www.ncpc.org  

Literature and publication on crime prevention, training seminars, McGruff campaigns, etc. is 

made available to public. 

 

National Criminal Justice Reference Service 

P.O. Box 6000 Telephone: 301-519-5500 

Rockville, MD 20849-6000 24 hours: 800-851-3420 

www.ncjrs.org Local: 301-947-8374 

 TTY: 877-712-9279 

 Fax: 301-519-5212 

NCJRS provides national and international criminal and juvenile justice, and drug information. 
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POLICE (All Emergencies Dial 911) 

 

Metropolitan Police Department 

300 Indiana Avenue NW, Room 3132 

Washington, DC 20001 24 hours: 202-727-4218 

www.mpdc.dc.gov Fax: 202-727-9524

 

HOSPITAL 

 

Washington Hospital Center 

110 Irving Street NW 

Washington, DC 20010 24 hours: 202-877-7000  
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SHELTER FOR HOMELESS WOMEN PROGRAMS 

 

Anne Arundel County: 

 

Sarah’s House 

2015 20
th

 Street  

Fort Meade, MD 20755 24 Hours: 410-551-7722 

 Fax: 410-551-7279 

 

Baltimore City: 

 

Eleanor D. Corner House 

YWCA of the Greater Baltimore Area, Inc. 

4000 Southwestern Boulevard  

Baltimore, MD 21229 24 Hours: 410-247-6286 

 Fax: 410-247-7431 

 

House of Ruth 

2201 Argonne Drive 

Baltimore, MD 21218 MF 9am-5pm: 410-889-0840  

 24 Hour Hotline: 410-889-7884 

 Legal Services Main Number: 410-554-8463 

 Batterers Program: 410-554-8479 

 Fax: 410-889-9347 

 

Marion House, Inc. 

949 Gorsuch Avenue 

Baltimore, MD 21218 MF 9am-5pm: 410-467-4121   

  410-467-0675 

 Fax: 410-467-6709 

 

Baltimore County: 

 

YWCA, Eleanor D. Corner House 

4000 Southwestern Boulevard  

Baltimore, MD 21229 24 Hours: 410-247-6286 

 Fax: 410-247-7431 

 

Calvert County: 

 

Safe Harbor  

Calvert County Health Department                                    

P.O. Box 980                                                     

Prince Frederick, MD 20678 24 hours: 410-535-1121  

 Health Department: 410-525-5400 
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Carroll County: 

 

Human Services Program of Carroll County: 

Carroll County Shelter for Homeless Women 

P.O. Box 489                                  

Westminster, MD 21158 MR 8am-4pm, F 10am-4pm: 410-876-5407 

  Fax: 410-857-8793 

  

Garrett County: 

 

Domestic Violence/Sexual Assault Resource Center (Dove Center) 

P.O. Box 531 

12978 Garrett Highway, Suite 201   

Oakland, MD 21550 MF 830am-430pm: 301-334-6255 

 Hotline: 301-334-9000 

 Fax: 301-245-4525 

 

Harford County: 

 

Sexual Assault/Spouse Resource Center 

120720 North Main Street MF 830am-430pm: 410-836-8431 

Bel Air, MD 21014 Hotline: 410-836-8430 

 Fax: 410-838-9484 

 

Montgomery County: 

 

Helping Hands 

622 North Horner’s Lane 

Rockville, MD 20850 24 hours: 301-340-2796 

 

Housing and Community Affairs: 

100 Maryland Avenue, 4
th

 Floor 

Rockville, MD 20850 MF 8am-5pm: 240-777-3600 

www.co.mo.md.us/hca 

 

Prince George’s County: 

 

Shepherd’s Cove - Volunteers of America 

1400 Doewood Lane   

Capitol Heights, MD 20743  MF 8am-5pm: 301-386-4444 

Offers a 24-hour shelter. 
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The Stephanie Roper Foundation and Committee 

1001 Prince George’s Boulevard, Suite 750   

Upper Marlboro, MD 20774 MF 830am-5pm: 301-952-0063 

 Toll-Free: 877-VICTIM-1 

 Fax: 240-929-0526 

 

Family Emergency Shelter 

P.O. Box 49 

Langley Park, MD  Toll-Free: 888-731-0999 

 Local: 301-864-7140 

 

St. Mary’s County: 

 

Walden Sierra, Inc. (2 locations) 

26845 Point Lookout Road  

Leonardtown, MD 20650 MR 8am-7pm: 301-997-1300 

 Hotline:  301-863-6661 

 

44867 St. Andrews Church Road   

California, MD 20619  MR 8am-8pm, F 8am-430pm: 301-863-6670  

Adult and adolescent shelter services, coordinated response and referral services and crisis walk-

in services are provided.  Domestic violence/sexual assault counseling, family/couple 

counseling, juvenile court assessment, children of divorce seminars, adolescent substance abuse 

programs, detention center based services, as well as many other community services.  Provides 

Victims of Crime Assistance Programs for victims of such crimes as child abuse, domestic 

violence, and sexual assault. 

 

Somerset, Wicomico, Worcester Counties: 

 

Life Crisis Center 

P.O. Box 387 

Salisbury, MD 21803 MF 830am-530pm: 410-749-0771 

 24 Hour Hotline: 410-749-4357 

Serves Somerset, Wicomico, and Worcester Counties 

Provides both individual and group counseling for victims of sexual assault and domestic 

violence as well as emergency shelter for victims of domestic violence.  Provides group therapy 

for batterers, crisis intervention, and short term individual and group counseling for sexually 

abused children.  Provides Victims of Crime Assistance Programs for victims of such crimes as 

child abuse, domestic violence, elderly/vulnerable adult crime, and sexual assault. 
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Washington County: 

 

CASA: Citizens Assisting and Sheltering the Abused 

116 West Baltimore Street 

Hagerstown, MD 21740 MF 830am-430pm: 301-739-4990 

www.marylandcasa.org Hotline: 301-739-8975 

 Services to Victims of Domestic Violence: 301-739-4990 

 TTY: 301-739-1012 

 

Worcester County: 

 

DIAKONIA, Inc. 

12747 Old Bridge Road 24 hours: 410-213-0923 

Ocean City, MD 21842 Fax: 410-213-2499 
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WOMEN’S SERVICES PROGRAMS 

 

Office of Victim Services (formerly Women’s Services Program) 

Maryland Department of Human Resources  

311 West Saratoga Street, Room 247 

Baltimore, MD 21201 MF 830am-4pm: 410-767-7565 

Domestic violence, rape and sexual assault crisis, and victims of crime focus on the special needs 

of women in crisis and transition.  The program, an agency within the Community Services 

Administration, Maryland Department of Human Resources, is aligned with the Department’s 

objectives of caring, prevention, and self-sufficiency.  By forming partnerships with community 

based organizations and county governments throughout Maryland, the program is able to use 

crisis intervention and preventive measures to promote self-sufficiency. 

 

BATTERED SPOUSE PROGRAMS 

 

Allegany County: 

 

Allegany County Commission for Women 

30 Washington Street  

Cumberland, MD 21502 Dawne Lindsey: 301-777-5923 

www.marylandwomen.org  Fax: 301-777-0638 

 

Family Crisis Resource Center, Inc. 

146 Bedford Street 

Cumberland, MD 21502 MF 9am-5pm: 301-759-9246 

 24 Hour Hotline: 301-759-9244 

 

Anne Arundel County: 

 

Anne Arundel County Commission for Women 

51 Robinson Landing Road   

Severna Park, MD 21146 Jeanne Cooper: 410-222-1260 

barbarahuston@earthlink.net 

 

YWCA Women’s Center Battered Spouse Program 

1517 Ritchie Highway, Suite 101   

Arnold, MD 21012-2421 MF 9am-5pm: 410-757-8300 

  410-626-7800 

 A.A. County 24 Hour Hotline: 410-222-6800 

 Fax: 410-757-0908 

 

http://www.marylandwomen.org/
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Baltimore City: 

 

Baltimore City Commission for Women, Commission for Children and Youth 

Mayor’s Office for Children Youth and Families 

201 E. Baltimore Street, Suite 1550  

Baltimore, MD 21202 MF 830am-5pm: 410-396-4274 

www.baltocity.gov Fax: 410-396-8137 

 

House of Ruth 

2201 Argonne Drive 

Baltimore, MD 21218 MF 9am-5pm: 410-889-0840  

www.hruth.org 24 Hour Hotline: 410-889-7884 

 Legal Services Main Number: 410-554-8463 

 Batterers Program: 410-554-8479 

 Fax: 410-889-9347 

Provides emergency shelter for battered women and their children.  Provides counseling as well 

as legal, employment and housing information and referral services.  Provides Batterers 

Program--court ordered to attend--24 weeks in group setting. 

 

TurnAround, Inc. 

2300 North Charles Street, 2nd Floor 

Baltimore, MD 21201  Office: 410-837-7000 

www.turnaround.inc.org 24 Hour Hotline: 410-828-6390 

Provides a range of services to those affected by sexual assault, rape, domestic violence and 

child molestation including counseling with sliding scale fees.  

 

Baltimore County: 

 

Baltimore County Commission for Women 

400 Washington Avenue, #124 

Towson, MD 21204 MF 830am-430pm: 410-887-3448 

 

Family Crisis Center 

P.O. Box 3909 

Baltimore, MD 21222 MF 9am-5pm: 410-285-4357 

 For immediate shelter: 410-285-7496 

 Hotline:  410-828-6390 

  Fax: 410-285-4361 

 

 

 

 

 

http://www.turnaround.inc.org/
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Domestic Violence Program 

Family and Children’s Services of Central Maryland 

7000 Security Boulevard, Suite 302 

Baltimore, MD 21244 MF 830am-430pm: 410-281-1334 

 24 hours: 410-828-6390 

 Fax: 410-298-4326 

 Domestic Violence Hotline: 410-222-6800 

MR evening hours by appointment. 

 

TurnAround (formerly Second Step) 

401 Washington Avenue, Suite 300 Office:    410-377-8111 

Baltimore, MD 21204 24 Hour Hotline: 410-828-6390 

  

9100 Franklin Square Drive, Room 317 

Baltimore, MD 21237 Office: 410-377-8111  

www.turnaroundinc.org 24 Hour Hotline: 410-828-6390  

Provides a range of services to those affected by sexual assault, rape, domestic violence and 

child molestation including counseling with sliding scale fees. 

  

Calvert County: 

 

Calvert County Commission for Women 

175 Main Street 

Prince Frederick, MD 20693 Linda Bracey: 410-394-0070 

www.marylandwomen.org 

 

Crisis Intervention Program 

Calvert County Health Department 

975 Solomon’s Island Road, P.O. Box 980 

Prince Frederick, MD 20678 Hotline: 410-535-5400 

 Fax: 410-414-3962 

Provides crisis intervention for victims of domestic violence or sexual abuse.  Shelter, education, 

and counseling services offered. 

 

 

Caroline, Dorchester, Kent, Queen Anne’s, & Talbot Counties: 

 

Mid-Shore Council on Family Violence (Caroline, Dorchester, Kent, Queen Anne’s and 

Talbot Counties) 

P.O. Box 5 

Denton, MD 21629 MF 830am-430pm: 410-479-1149 

www.mscfv.org  Toll-Free: 800-927-4673 

Provides assistance to battered spouses in the form of food, shelter, referral services, legal 

advocacy, and accompaniment through legal proceedings.  Offers programs for child victims and 

a batterers program (only such program on Eastern Shore). 
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Carroll County: 

 

Domestic Violence Program 

Family & Children’s Services of Central Maryland 

22 North Court Street 

Westminster, MD 21157     MF 830am-430pm: 410-876-1233 

 Hotline: 410-857-0077 

 

Cecil County: 

 

Cecil County Commission for Women 

129 East Main Street 

Elkton, MD 21921    410-996-5200 

www.cecilcountycommissionforwomen.org 

 

Domestic Violence/Rape Crisis Program 

P.O. Box 1160                                                        Office: 410-658-4400 

Elkton, MD 21922 Hotline: 410-996-0333 

 

Charles County: 

 

Center for Abused Persons (Batterers Support and Educational Group) 

2670 Crain Highway, Suite 303 

Waldorf, MD 20601 24 hour hotline: 301-645-3336 

  301-645-8994 

 D.C. Metro Line: 301-843-1110 

Provides rape/sexual assault counseling programs. 

 

Frederick County: 

 

Frederick County Commission for Women 

12 East Church Street 

Frederick, MD 21701 MF 8am-4pm: 301-694-1066 

 

Heartly House, Inc. 

Battered Spouse Program   

P.O. Box 857   

Frederick, MD 21705-0857  

 24 hour hotline; crises only after 10pm:  301-662-8800 
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Garrett County: 

 

Domestic Violence/Sexual Assault Resource Center (Dove Center) 

P.O. Box 531 

12978 Garrett Highway, Suite 201  

Oakland, MD 21550 MF 830am-430pm: 301-334-6255 

 Hotline: 301-334-9000 

 Fax: 301-245-4525 

  

Harford County: 

 

Harford County Commission for Women 

319 S. Main Street 

Bel Air, MD 21014 MF 8am-5pm: 410-638-3389 

www.harfordcountymd.gov/services/women/events.cfm Fax: 410-803-0433 

 

Sexual Assault/Spouse Abuse Resource Center (SARC) 

18 S. Main Street 

Bel Air, MD 21014 MF 830am- 430pm: 410-836-8431 

 Hotline: 410-836-8430 

 Baltimore Line: 410-879-3486 

 Fax: 410-803-9178  

 

Howard County: 

 

Domestic Violence Center of Howard County, Inc. 

5457 Twin Knolls Road, Suite 310 

Columbia, MD 21045 MF 9am-5pm: 410-997-0304 

 24 Hour Hotline: 410-997-2272 

 Fax: 410-997-1397 

Provides shelter and counseling for battered women.  Individual and family counseling is 

available. 

 

Howard County Commission for Women 

P.O. Box 348 

Simpsonville, MD 21150-0348 MF 8am-5pm: 410-313-6400 
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Montgomery County: 

 

Abused Persons Program 

1301 Piccard Drive, Suite 4100 

Rockville, MD 20850 MF 9am-5pm: 240-777-4210 

 Hotline: 240-777-4195  

Provides services to victims of domestic violence, rape crisis/sexual assault, etc. 

 

Montgomery County Commission for Women 

401 N. Washington Street, Suite 100   

Rockville, MD 20850  240-777-8330 

 Fax: 301-279-1318 

 

Prince George’s County: 

 

Family Crisis Center 

3601 Taylor Street    

Brentwood, MD 20722  301-779-2100 

 24 Hour Hotline: 301-731-1203 

Provides shelter and non-residential support for women and children who are victims of 

domestic violence.  Non-residential counseling for batterers and pre-trial diversion program for 

batterers.   Psycho-social educational programs for children. 

 

Prince George’s County Women’s Resource Center 

6420 Allentown Road 

Camp Springs, MD 20748 MF 9am-5pm: 301-265-8420 

 

St. Mary’s County: 

 

St. Mary’s County Commission for Women 

P.O. Box 653  

Leonardtown, MD 20650  MF 8am-5pm: 301-475-4200 

 

Walden-Sierra, Inc. (2 locations) 

44867 St. Andrews Church Road 

California, MD 20619 MR 8am-8pm, F 8am-430pm: 301-863-6661 

www.waldensierra.org 

  

23130 Moakley Street 

Leonardtown, MD 20650 MR 8am-8pm, F 8am-430pm: 301-997-1300 

Provides adult and adolescent shelter services, and crisis walk-in services.  Domestic violence, 

sexual assault, family/couples counseling, as well as other services.  Victims of Crime Assistance 

Programs are provided. 
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Somerset, Wicomico, & Worcester Counties: 

 

Life Crisis Center, Inc. 

P.O. Box 387 

Salisbury, MD 21803 MF 830am-5pm: 410-749-0771 

 24 Hour Hotline: 410-749-4357 

 

Wicomico County Commission for Women 

813 East Main Street 

Salisbury, MD 21802 Jean Anderton: 410-572-8944 

 

Washington County: 

 

CASA: Citizens Assisting and Sheltering the Abused 

116 West Baltimore Street 

Hagerstown, MD 21740 MF 830am-430pm: 301-739-4990 

 Hotline: 301-739-8975 

 Services to Victims of Domestic Violence: 301-739-4990 

www.marylandcasa.org TTY: 301-739-1012 

Provides crisis intervention and a 24 hour hotline as well as Victims of Crime Assistance 

Programs for victims of domestic violence and sexual assault. 

 

Washington County Commission for Women 

100 West Washington Street 

Hagerstown, MD 21758  Natalie Rook: 301-797-9668 

 

SEXUAL ASSAULT FORENSIC EXAMINER (SAFE) PROGRAMS IN MARLAND 

 

Allegany County: 

 

Memorial Hospital of Cumberland 

600 Memorial Avenue 

Cumberland, MD 21502-3765  

www.wmhs.com SAFE Coordinator: Debi Wolford 301-723-3819 

 

Anne Arundel County: 

 

Anne Arundel Medical Center, Emergency Department 

2001 Medical Parkway 

Annapolis, MD 21401-3280  

www.askaamc.org/services/whenisemergency.php 

 SAFE Coordinator: Wendy Easterling 410-269-1904 

 

Baltimore Washington Medical Center, Emergency Department 
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301 Hospital Drive 

Glen Burnie, MD 21061-5803 

www.bwmc.umms.org/emergency/index.html 

 SAFE Coordinator: Linda Marinakis 410-255-0996 

  

Baltimore City: 

 

Mercy Medical Center 

301 St. Paul Place 

Baltimore, MD 21202-2102 

www.mdmercy.com/safe/index.html 

 SAFE Coordinators: Leslie Anderson and Joyce Faust 410-332-9494 

 

Baltimore County: 

 

Greater Baltimore Medical Center (GBMC) 

6701 Charles Street 

Baltimore, MD 21204-6808 

www.gbmc.org SAFE Coordinator: Nancy Berill 443-849-3323 

 

Franklin Square Hospital Center 

(Program sees only children 12 and younger) 

9000 Franklin Square Drive 

Baltimore, MD 21237-3901 

www.franklinsquare.org  

 Regina Howard or Dr. Scott Krugman 443-777-7127 

 

Calvert County: 

 

Calvert Memorial Hospital, Emergency Department 

100 Hospital Road 

Prince Frederick, MD 20678 

www.calverthospital.com SAFE Coordinator: Sharon Flesher 410-535-8344 

 

Caroline, Dorchester, and Talbot Counties: 

 

Memorial Hospital of Easton, Emergency Department 

219 S. Washington Street 

Easton, MD 21601-2913  SAFE Coordinator: Devin Trinkley 410-822-1000 ex.5555 

www.shorehealth.org  

 

 

 

 

 

 



 
 132 

Carroll County: 

 

Carroll Hospital Center 

200 Memorial Avenue 

Westminster, MD 21157-5726 

www.ccgh.com SAFE Coordinator: Mary Lambertson 410-871-6655 

 

Cecil County: 

 

Union Hospital 

106 Bow Street 

Elkton, MD 21921-5544  SAFE Coordinator: Colleen Ellis 410-620-3782 

www.uhcc.com  

 

Charles County: 

 

Civista Medical Center 

701 E. Charles Street 

La Plata, MD 20646-5930 

www.civista.org 

 SAFE Coordinator: Debbie Shuck-Reynolds 301-609-4144 

 

Frederick County: 

Frederick Memorial Hospital 

400 W. 7
th

 Street 

Frederick, MD 21701-4506 

www.fmh.org SAFE Coordinator: Kathy LeComte 301-698-3109 

 

Garrett County: 

Garrett County Memorial Hospital 

251 N. 4
th

 Street 

Oakland, MD 21550-1375 SAFE Coordinator: Diana Peppy 301-533-4190 

www.gcmh.com 

 

Harford County: 

Upper Chesapeake Drive 

Bel Air, MD 21014-4324 SAFE Coordinator: 443-843-5000 ex.5337 

www.uchs.org 

 

Harford Memorial Hospital  

501 South Union Avenue 

Havre de Grace, MD 21078-3409  

www.hcgh.org  SAFE Coordinator: Barb Baughman 443-843-5000 ex.5337 
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Howard County: 

Howard County General Hospital 

5755 Cedar Lane 

Columbia, MD 21044-2912 SAFE Coordinator: Sharon Coburn 410-740-7778 

 

Montgomery County: 

 

Shady Grove Adventist Hospital 

9901 Medical Center Drive 

Rockville, MD 20850-3357 SAFE Coordinator: Heidi Bresee 301-279-6225 

www.adventisthealthcare.com/SGAH 

 

Prince George’s County: 

 

Prince George’s Hospital Center 

3001 Hospital Drive 

Cheverly, MD 20785-1189  

www.dimensionhealth.org/website/pghc 

 SAFE Coordinator: Sue Beckman 301-618-3042 

 Contact: Rachel.Lane-Behroozfard@dimensionhealth.org or 301-618-3158 

 

St. Mary’s County: 

 

St. Mary’s Hospital 

25500 Point Lookout Road, P.O. Box 527 

Leonardtown, MD 20650 SAFE Coordinator: Cindy Wolf 301-475-6200 

www.smhwecare.com 

 

Wicomico County: 

 

Peninsula Regional Medical Center 

100 E. Carroll Street   

Salisbury, MD 21801-5422   

 SAFE Coordinator: Eunice Esposito 410-543-7530 ex.3382 

 Emergency Room: 410-543-7100 

 

Worcester and Somerset Counties: 

 

Atlantic General Hospital 

9733 Healthway 

Berlin, MD 21811-1155 SAFE Coordinator: Michelle Clifton 410-641-9630 

www.atlanticgeneral.org 
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Washington County: 

 

Washington County Hospital 

251 E. Antietam Street 

Hagerstown, MD 21740-5724  

www.wchsys.org  SAFE Coordinator: Pamela Holtzinger 301-790-8352 

 CAC: 301-694-1795 

 

Sussex County, Delaware: 

 

Nanticoke Memorial Hospital 

Seaford, DE 19973 Debbie Holbrook: 302-629-6611 ex.3910 

 

MCASA is the coalition of the eighteen rape crisis/sexual assault programs in Maryland, and is a 

state clearinghouse on information, resources, training and public policy on various aspects of 

sexual violence. 

 

MARYLAND RAPE RECOVERY CENTERS 

 

Allegany County: 

 

Family Crisis Resource Center 

146 Bedford Street 

Cumberland, MD 21502  301-759-9246  

www.fcrcinc.org Hotline: 301-759-9244  

 

Anne Arundel County: 

 

Sexual Assault Crisis Center  

1517 Ritchie Highway, Suite 101 

Arnold, MD 21012  410-626-7800 ex.202 

www.ywcaaac.org Hotline: 410-222-7273 

 

Baltimore City: 

 

TurnAround, Inc. 

2300 North Charles Street 

Baltimore, MD 21218  410-377-8111 

www.turnaroundinc.org Hotline: 410-828-6390 

 

 

 

 

 

 

 



 
 135 

Baltimore County: 

 

TurnAround, Inc. 

401 Washington Ave., Suite 300 

Towson, MD 21204  410-377-8111 

www.turnaroundinc.org Hotline: 410-828-6390 

 

Calvert County: 

 

Crisis Intervention Center 

Calvert County Health Department 

P.O. Box 980 

Prince Frederick, MD 20678  410-535-5400 

 Hotline (toll-free): 410-535-1121  

 Hotline (local): 301-855-1075 

www.calverthealth.org/crisis_intervention/crisisintervention.htm 

 

Caroline, Dorchester, Kent, Queen Anne’s, and Talbot Counties: 

 

For All Seasons, Inc.  

300 Talbot Street 

Easton, MD 21601  410-822-1018 

www.forallseasonsinc.org Hotline (Toll-free): 800-310-7273 

 Hotline (local): 410-820-5600 

 

Carroll County: 

 

Rape Crisis Intervention Service 

P.O. Box 1563 

Westminster, MD 21158  410-857-0900 

www.rapecrisiscc.org Hotline: 410-857-7322 

 

Cecil County: 

 

Rape Crisis Program-Cecil County DDS 

P.O. Box 2137 

Elkton, MD 21922 Hotline: 410-996-0333  

www.dhr.state.md.us/cecil.htm  

 

Charles County: 

 

Center for Abused Persons 

2670 Crain Highway, Suite 303 

Waldorf, MD 20601  301-645-8994 

 Hotline: 301-645-3336 
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Frederick County: 

 

Heartly House, Inc.  

P.O. Box 857 

Frederick, MD 21705  301-662-8800  

www.heartlyhouse.org TTY: 301-662-1565 

 Hotline: 301-662-8800 

 

Garrett County: 

 

Domestic Violence/Sexual Assault Resource Center 

12978 Garrett Highway, Suite 201 

Oakland, MD 21550  301-334-9053 

www.garrettdovecenter.org/firstpage.htm Hotline: 301-334-9000 

 

Harford County: 

 

Sexual Assault/Spouse Abuse Resource Center (SARC)  

18 South Main St.  

Bel Air, MD 21014  410-836-8431 

www.sarc-maryland.org Hotline: 410-836-8430 

 

Howard County: 

 

Sexual Trauma Treatment, Advocacy and Recovery Center, Inc. (STTAR)  

9810 Patuxent Woods Dr. Suite C 

Columbia, MD 21046  410-290-6432  

www.sttarcenter.org TTY: 410-381-2255 

 Hotline: 410-997-3292 

 

Montgomery County: 

 

Victim Assistance & Sexual Assault Program 

1301 Piccard Drive, Fourth Floor 

Rockville, MD 20850  240-777-1347 

www.vasap.org Hotline: 240-777-1355 

 

Prince George’s County: 

 

Sexual Assault Center, Prince George’s Hospital Center 

3001 Hospital Drive 

Cheverly, MD 20785  301-618-3158  

 TTY: 301-618-3607 

 Hotline: 301-618-3154 

www.dimensionshealth.org/website/c/pghc/services/sexual_assault_center 
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St. Mary’s County: 

 

Walden-Sierra, Inc.  

26845 Point Lookout Road 

Leonardtown, MD 20650  301-997-1300  

www.waldensierra.org Hotline: 301-863-6661 

 

Somerset, Wicomico, and Worcester Counties: 

 

Life Crisis Center, Inc.  

P.O. Box 387 

Salisbury, MD 21803  410-749-0771  

www.lifecrisiscenter.org Hotline: 410-749-4357 

 

Washington County: 

 

CASA, Inc.  

116 West Baltimore Street 

Hagerstown, MD 21740  301-739-1012 

www.casainc.org Hotline: 301-739-8975 
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DISPLACED HOMEMAKER PROGRAMS 

 

Anne Arundel County: 

 

Y.W.C.A. of Annapolis & Anne Arundel County Abuse Intervention Program 

1517 Ritchie Highway, Suite 101 

Arnold, MD 21012-2421 MF 9am-5pm: 410-626-7800 

 Baltimore Line: 410-974-0084 

 Anne Arundel County 24 Hour Crisis Hotline: 410-222-6800 

 Fax: 410-757-0908 

Provides shelter for battered spouses, crisis intervention, displaced homemaker services, and 

family support services.  Career services and counseling groups for male batterers as well as 

tuition assistance for single parent programs and children coming from homes with domestic 

violence.  

 

Baltimore City: 

 

Maryland New Directions, Inc. 

611 Park Avenue 

Baltimore, MD 21201 MF 830am-430pm: 410-230-0630 

www.mdnewdirections.org                  Fax: 410-230-0275 

Career counseling and job placement agency. 

 

Baltimore County: 

 

Project Second Start 

Community College of Baltimore County  

Catonsville Campus 

800 S. Rolling Road 

Catonsville, MD 21228 MF 830am-430pm: 410-455-4719 

 Fax: 410-719-6506 



 
 139 

Turning Point  

Community College of Baltimore County  

Dundalk Campus 

7200 Sollers Point Road 

Dundalk, MD 21222 4107806846 

 M 12pm-8pm, TWR 9am-5pm, F 9am-430pm: 410-285-9808 

 Fax: 410-285-6535 

 

Community College of Baltimore County 

Essex Campus  MR 8am-4pm: 410-780-6846 

7201 Rossville Boulevard  Fax: 410-686-9503 

Baltimore, MD 21237  

   

Calvert, Charles, & St. Mary’s Counties: 

 

Project Transition 

College of Southern Maryland 

8730 Mitchell Road, P.O. Box 910 

La Plata, MD 20646-0910 MF 830am-430pm: 301-934-2251 

 Fax:  301-934-7698 

 

Caroline, Dorchester, Kent, Queen Anne’s, & Talbot Counties: 

 

New Horizons Program 

Chesapeake College 

1000 College Circle 

Wye Mills, MD 21679-0008 MF 9am-3pm: 410-827-5824 

www.chesapeake.edu/services_student/womsvc.asp TDD: 410-827-9164   

 

Cecil County: 

 

Cecil Community College 

107 Railroad Avenue 

Elkton, MD 21921 MF 8am-9pm: 410-392-3366 

 Fax: 410-392-9155 

  

Harford County: 

 

Open Doors Career Center, Inc. 

219 West Bel Air Avenue  

Bel Air, MD 21014 MF 830am-4pm: 410-297-6590 

 Fax: 410-297-6596 
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Howard County: 

 

Career Links Program 

Howard County Community College 

10901 Little Patuxent Parkway   

Columbia, MD 21044 MRF 830am-5pm, TW 830am-8pm: 410-772-4954 

  Fax: 410-772-4499 

 

Garrett County: 

 

New Horizons 

Garrett College 

687 Mosser Road 

McHenry, MD 21541 830am-1230pm: 301-387-3044 

 Fax: 301-387-3038 

 

Montgomery County: 

 

Montgomery County Commission for Women 

401 N. Washington Street, Suite 100  

Rockville, MD 20850 Deborah Horan: 240-777-8330 

Counseling and Career Center.  Fax: 301-279-1318 

 

Prince George’s County: 

 

Employment and Education Services 

United Communities Against Poverty, Inc. 

P.O. Box 31356 

Capitol Heights, MD 20743 MF 830am-530pm: 301-322-5700 

 Fax: 301-322-3381 

This center provides a seniors program, first-time home buyers programs, adult education, 

computer education, and emergency food pantry among other services. 

 

The Training Source, Inc. 

59 Yost Place 

Seat Pleasant, MD 20743 MF 830am-5pm: 301-499-8872 

 Fax: 301-499-3997 

 

Somerset, Wicomico, & Worcester Counties: 

 

Project Renaissance, Shore UP!, Inc. 

520 Snow Hill Road 

Salisbury, MD 21804 MF 9am-5pm: 410-749-1142  

 Fax: 410-742-9191 
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Washington County: 

 

CASA: Citizens Assisting and Sheltering the Abused 

116 West Baltimore Street 

Hagerstown, MD 21740 MF 830am-430pm: 301-739-4990 

 Hotline: 301-739-8975 

www.marylandcasa.org TTY: 301-739-1012 

Provides crisis intervention and a 24 hour hotline as well as Victims of Crime Assistance 

Programs  for victims of domestic violence and sexual assault. 
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MARYLAND DETENTION CENTERS AND CORRECTIONAL 

INSTITUTES 

 

Allegany County Detention Center 

14300 McMullen Highway, S.W.  301-729-8540 

Cumberland, MD 21502  

 

Anne Arundel County Detention Center 

131 Jennifer Road 

Annapolis, MD 21401 24 hours: 410-222-7084 

  

Baltimore Booking and Intake Center 

300 E. Madison Street 

Baltimore, MD 21202 MF 730am-12am: 410-545-8080 

 

Baltimore County Bureau of Corrections 

420 Bosley Avenue 

Towson, MD 21204 Administration: 410-512-4200  

 Main Detention Facility: 410-512-3200 

 

Calvert County Detention Center 

325 Stafford Road 

Barstow, MD 20610 MF 8am-4pm: 410-535-4300 

  

Caroline County Detention Center 

101 Gay Street 

Denton, MD 21629 24 hours: 410-479-2517 

www.carolinemd.org/governmt/doc/corrections.html  

 

Carroll County Detention Center 

100 North Court Street 

Westminster, MD 21157 MF 8am-4pm: 410-386-2628 

 

Cecil County Detention Center 

500 Landing Lane 

Elkton, MD 21921 MF 8am-4pm: 410-996-5551 

 

Charles County Detention Center 

P.O. Box 1430 

La Plata, MD 20646 24 hours: 301-932-3100 

 

Department of Corrections-Baltimore Headquarters 

6776 Reisterstown Road 

Baltimore, MD 21215-2342 MF 8am-5pm: 410-585-3300 
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Dorchester County Detention Center 

829 Fieldcrest Road 

Cambridge, MD 21613 24 hours: 410-228-8101 

 

Federal Correctional Institution 

14601 Burbridge Road SE 

Cumberland, MD 21502 MRF 730am-9pm, TW 730am-4pm: 301-784-1000 

 Fax: 301-784-1008 

Frederick County Adult Detention Center 

7300 Marcie’s Choice Lane 

Frederick, MD 21704 24 hours: 301-694-2550 (2551) 

 

Garrett County Detention Center 

311 East Alder Street 

Oakland, MD 21550 24 hours: 301-334-5055 

 

Harford County Detention Center 

1030 Rock Spring Road  

P.O. Box 1245 

Bel Air, MD 21014 MF 8am-4pm: 410-638-3140 

 Records: 410-638-4862 

 

Howard County Detention Center 

7301 Waterloo Road, P.O. Box 250 

Jessup, MD 20794 24 hours: 410-313-5200 

 

Kent County Detention Center 

104 Vickers Drive, Unit A 

Chestertown, MD 21620 24 hours: 410-778-6025 

 

Maryland Correctional Institute-Jessup 

P.O. Box 549 

Jessup, MD 20794 MF 830am-430pm: 410-799-7611 

 

Maryland House of Corrections for Women-Jessup 

P.O. Box 535 

Jessup, MD 20794 MF 7am-5pm: 410-799-5550 

 

Maryland Reception and Diagnostic & Classification Center (MRDCC) 

550 East Madison Street 

Baltimore, MD 21202 MF 8am-430pm: 410-332-0970

 

Metropolitan Transition Center (formerly Maryland Penitentiary) 

954 Forest Street 

Baltimore, MD 21202 MF 8am-5pm: 410-837-2135 
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Montgomery County Department of Corrections and Rehabilitation 

51 Monroe Street, Suite 1100 

Rockville, MD 20850-2408 MF 8am-8pm: 240-777-9975 

 

Montgomery County Detention Center 

1307 Seven Locks Road 

Rockville, MD 20854 24 hours: 240-777-9960 

 

Patuxent Institution      

7555 Waterloo Road, P.O. Box 700   

Jessup, MD  20794 24 hours: 410-799-3400 

 Records, MF 9am-5pm: 410-799-3307 

The Patuxent Institution houses men and women convicted of crimes and sentenced to the 

Maryland Division of Correction. However, the Institution is not part of the Division of 

Correction.  Instead, it is an independent unit of the Department of Public Safety and 

Correctional Services focusing on offender remediation and treatment. The Institution utilizes a 

multi-disciplinary treatment approach to a wide array of mental health diagnoses involving 

professions of psychology, security, psychiatry, social work, and education.  Patuxent is well 

known among the criminological community worldwide. 

 

Prince George’s County Detention Center 

13400 Dille Drive 

Upper Marlboro, MD 20772 24 hours: 301-952-7025 

  

Queen Anne’s County Detention Center 

500 Little Hut Drive 

Centreville, MD 21617 24 hours: 410-758-3817 

 

Somerset County Detention Center 

30474 Revells Neck Road 

Westover, MD 21871 24 hours: 410-651-9223 

 

St. Mary’s County Detention Center 

P.O. Box 960 

Leonardtown, MD 20650 24 hours: 301-475-4000 

 

Talbot County Department of Corrections 

115 West Dover Street 

Easton, MD 21601 MF 8am-4pm: 410-770-8120 

 

Washington County Detention Center 

500 Western Maryland Parkway 

Hagerstown, MD 21740 24 hours: 240-313-2127 
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Wicomico County Detention Center 

411 Naylor Mill Road 

Salisbury, MD 21801 MF 9am-4pm: 410-548-4850 

 

Worcester County Detention Center 

P.O. Box 189 

Snow Hill, MD 21863 24 hours: 410-632-1300 
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GENERAL HOTLINE NUMBERS 

 

AIDS Information  410-887-AIDS 

 

Alcoholics Anonymous Family Groups  800-356-9996 

 

Alcoholics Anonymous 

Aberdeen  410-272-4150 

Annapolis  410-268-5441 

Baltimore City  410-663-1922 

Easton  410-822-4226 

Frederick  301-662-0544 

Hagerstown  301-733-1109 

Hughesville  800-492-0209 

 

National Council on Alcoholism and Drug Dependents  800-622-2255 

 

Alliance for the Chesapeake Bay  717-236-8825 

(formerly Chesapeake Regional Information Services) 

 

Alzheimer’s Association  800-272-3900 

 

American Cancer Society  800-227-2345 

 

American Diabetes Association  800-232-3472 

 

American Foundation for the Blind  800-232-5463 

 

American Lung Association  800-638-5363 

 

Arthritis Foundation  800-283-7800 

 

Better Hearing Institute  800-327-9355 

 

Bureau of Justice Statistics Clearing House  800-732-3277 

(U.S. Department of Justice) 

 

Cancer Information Services  800-4-CANCER 

 

Center for Substance Abuse Treatment  800-662-4357 

 

Child Help National Child Abuse Hotline  800-422-4453 

 

Child Welfare Information Gateway  

(formerly Clearinghouse on Child Abuse and Neglect)  800-394-3366 
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Clearinghouse on Alcohol and Drug Information…….............. 800-729-6686 

www.ncadi.samhsa.gov 

 

Cocaine Hotline………………………………………………….. 800-COCAINE 

 

Covenant House (homeless youth crisis hotline)………………… 800-999-9999 

 

Cystic Fibrosis Foundation……………………………………… 800-344-4823 

 

Energy Efficiency and Renewable Energy Clearinghouse……. 877-337-3463 

 

The Family Tree - Parents Anonymous………………………… 800-243-7337 

  410-889-2300 

 

First Way National Life Center – Pregnancy Hotline………… 800-848-5683 

 

Housing Discrimination Hotline………………………………… 800-669-9777 

 

Juvenile Justice Clearinghouse…………………………………. 800-851-3420 

 

Maryland Center for Missing Children………………………… 800-MDS-KIDS 

 

Maryland Network Against Domestic Violence.......................... 800-634-3577 

  

Maryland Poison Center………………………………………… 800-492-2414 

 

Multiple Sclerosis Society……………………………………….. 800-344-4867 

 

National Center for Missing and Exploited Children………… 800-843-5678 

  

National Criminal Justice Reference Service………………….. 800-851-3420 

 

National Domestic Violence Hotline……………………………. 800-656-HOPE 

 

National Health Information Center…………………………… 800-336-4797 

 

National Organization for Victim’s Assistance………………… 800-879-6682 

 

National Runaway Switchboard………………………………… 800-621-4000 

 

Office for Victims of Crimes……………………………………. 800-627-6872 

   

Prevent Child Abuse-Maryland………………………………… 800-CHILDREN 

   

Youth Crisis Hotline…………………………………………….. 800-442-HOPE 
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LEGAL ASSISTANCE IN MARYLAND 

 

American Civil Liberties Union MF 9am-530pm: 410-889-8555 

Provides services and makes referrals regarding issues of civil liberties; i.e. freedom of speech, 

religion, assembly, protection from indiscriminate search and seizure, Miranda rights, etc. 

 

Attorney Grievance Commission MF 9am-5pm: 800-492-1660 

Investigates claims of lawyer misconduct in Maryland. 

 

The House of Ruth Legal Clinic MF 830am-430pm: 410-554-8463 

Provides legal services in the civil court system to victims of domestic violence and their 

children. 

 

Maryland Disability Law Center MF 9am-5pm: 410-727-6352 

Provides legal services and makes referrals regarding issues and problems related to disabilities. 

 

Maryland State Bar Association 

520 West Fayette Street 

Baltimore, MD 21201 MF 9am-5pm: 410-685-7878 

www.msba.org  800-492-1964 

 Fax: 410-685-1016 

Refers clients to attorneys practicing within a particular county in specific areas of need. 

 

Maryland Volunteer Lawyers Service, Inc. 

1 North Charles Street, Suite 222 

Baltimore, MD 21201 MR 9am-1pm and F 9am-12pm: 410-547-6537 

 Outside Baltimore Area: 800-510-0050 

A service providing free representation for low income taxpayers including single parents, 

divorced women, domestic violence victims and those taking earned income credit.  In 

cooperation with University of Maryland School of Law and University of Baltimore School of 

Law, tax lawyers, accountants or law students supervised by faculty will provide consultation. 

 

The Public Justice Center MF 9am5pm: 410-625-9409 

Provides services and makes referrals regarding cases involving civil rights violations, lending 

discrimination, housing discrimination, and children’s issues. 

 

Women’s Law Center of Maryland MF 830am-530pm: 410-321-8761 

Provides legal services and makes referrals regarding issues and problems with focus on the legal 

rights of women and children. 
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Allegany County: 

 

Legal Aid Bureau, Inc. 

110 Greene Street 

Cumberland, MD 21502 MF 9am-5pm: 301-777-7474 

www.mdlab.org 

Provides legal aid to qualifying low income individuals. 

 

Anne Arundel County: 

 

Anne Arundel County Bar Association MF 830am-4pm: 410-280-6961 

Provides referrals to Anne Arundel County Bar Association members based upon self-ascribed-

specialty. 

 

Legal Aid Bureau, Inc. 

229 Hanover Street 

Annapolis, MD 21401 MF 9am-5pm: 410-263-8330 

www.mdlab.org 

Provides legal aid to qualifying low income individuals. 

 

Baltimore City: 

 

Lawyers Referral and Information Service of the Baltimore City Bar Association 

629 Courthouse East 

111 North Calvert Street 

Baltimore, MD 21202 MF 9am-5pm: 410-539-3112 

Provides referrals to Baltimore City Bar Association members based upon self-ascribed 

specialty. 

 

Legal Aid Bureau, Inc. 

500 E. Lexington Street 

Baltimore, MD 21202 MF 9am-5pm: 410-951-7777 

www.mdlab.org  800-999-8904 

 Fax: 410-951-7818 

Provides legal aid in civil matters to qualifying low income clients.  Offers counseling and 

referral services to victims of domestic violence. 

 

Baltimore County: 

 

Lawyer Referral Service of the Baltimore County Bar Association 

100 County Courts Building 

401 Bosley Avenue 

Towson, MD 21204 MF 830am-430pm: 410-337-9100 

Provides referrals to Baltimore County Bar Association members based upon self-ascribed 

specialty. 
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Legal Aid Bureau, Inc. 

29 West Susquehanna Avenue, Suite 305 

Towson, MD 21204 MF 9am-5pm: 410-296-6705 

www.mdlab.org 

Provides legal services to qualifying low income individuals. 

 

Calvert County: 

 

Legal Aid Bureau, Inc. 

P.O. Box 249, Route 231 

Hughesville, MD 20637 MF 9am-430pm: 410-535-3278 

www.mdlab.org 

Provides legal services to low income people. 

 

Caroline County: 

 

Legal Aid Bureau, Inc. 

P.O. Box 1620 

Tred Avon Square 

210 Marlboro Road, Suite 3 

Easton, MD 21617 MF 9am-5pm: 410-763-9676 

www.mdlab.org 

Provides legal services to qualifying low income individuals. 

 

Carroll County: 

 

The Carroll County Bar Association 

One Court Place 

Westminster, MD 21157 MF 9am-5pm: 410-848-1111 

Provides referrals to Carroll County Bar Association members based upon self-ascribed 

specialty. 

 

Legal Aid Bureau, Inc. 

203 Broadway 

Frederick, MD 21701 MF 9am-5pm: 410-848-4669 

Provides legal advice and counsel to qualifying low income individuals. 

 

Cecil County: 

 

Legal Aid Bureau, Inc. 

5 North Main Street, Suite 200 Baltimore Line: 410-879-3755 

Bel Air, MD 21014 MF 9am-5pm: 410-398-5544 

www.mdlab.org   

Provides legal assistance to qualifying low income individuals. 
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Charles County: 

 

Legal Aid Bureau, Inc. 

15364 Prince Frederick Road, P.O. Box 249 

Hughesville, MD 20637 MF 9am-430pm: 301-932-6661 

www.mdlab.org 

Provides legal assistance to qualifying low income individuals. 

 

Dorchester County: 

 

Legal Aid Bureau, Inc. 

111 High Street 

Salisbury, MD MF 9am-5pm: 410-546-5511 

www.mdlab.org 

Provides legal assistance to qualifying low income individuals. 

 

Frederick County: 

 

Legal Aid Bureau, Inc. 

203 Broadway Street 

Frederick MD 21701 MF 9am-5pm: 301-694-7414 

www.mdlab.org 

Provides legal assistance to qualifying low income individuals. 

 

Garrett County: 

 

Legal Aid Bureau, Inc. 

110 Greene Street 

Cumberland, MD 21502 MF 9am-5pm: 301-334-8832 

 

Harford County: 

 

Legal Aid Bureau, Inc. 

5 North Main Street, Suite 200 

Bel Air, MD 21014 MF 9am-5pm: 410-836-8202 

www.mdlab.org 

Provides legal assistance to qualifying low income individuals. 

 

Howard County: 

 

Lawyer Referral Service of the Howard County Bar Association 

Circuit Courthouse 

8360 Court Avenue 

Ellicott City, MD 21043 MF 830am-430pm: 410-313-2030 

Provides referrals to Howard County Bar Association members based upon self-ascribed 

specialty. 
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Kent County: 

 

Legal Aid Bureau, Inc. 

P.O. Box 1620 

Tred Avon Square 

210 Marlboro Road, Suite 3 

Easton, MD 21617 MF 9am-5pm: 410-763-9676 

www.mdlab.org 

Provides legal assistance to qualifying low income individuals. 

 

Montgomery County: 

 

Lawyer Referral Service of the Bar Association of Montgomery County 

27 West Jefferson Street 

Rockville, MD 20850 MF 9am-5pm: 301-279-9100 

Provides client referrals to lawyers who charge $40 for a forty minute consultation. 

 

Legal Aid Bureau, Inc. 

6811 Kenilworth Avenue, Suite 500 

Riverdale, MD 20737 MF 9am-5pm: 301-927-2101 

 

Prince George’s County: 

 

Legal Aid Bureau, Inc. 

6811 Kenilworth Avenue, Suite 500 

Riverdale, MD 20737 MF 9am-5pm: 301-927-2101 

Provides legal assistance to qualifying low income individuals. 

 

Prince George’s County Bar Association 

14330 Old Marlboro Road 

Upper Marlboro, MD 20772 MF 830am-430pm: 301-952-1440 

Provides referrals Prince George’s County Bar Association members based upon self-ascribed 

specialty. 

 

Queen Anne’s County: 

 

Legal Aid Bureau, Inc. 

P.O. Box 1620 

Tred Avon Square 

210 Marlboro Road, Suite 3 

Easton, MD 21617 MF 9am-5pm: 410-763-9676 

www.mdlab.org 
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St. Mary’s County: 

 

Legal Aid Bureau, Inc. 

P.O. Box 249 

Hughesville, MD 20637 MF 9am-430pm: 301-884-5935 

www.mdlab.org 

Provides legal advice to qualifying low income individuals. 

 

Somerset County: 

 

Legal Aid Bureau, Inc. 

111 High Street 

Salisbury, MD 21801 MF 9am-5pm: 410-546-5511 

www.mdlab.org 

Provides legal assistance to low income individuals. 

 

Talbot County: 

 

Legal Aid Bureau, Inc. 

P.O. Box 1620 

210 Marlboro Road, Suite 3 

Easton, MD 21617 MF 9am-5pm: 410-763-9676 

www.mdlab.org 

Provides legal assistance to qualifying low income individuals. 

 

Washington County: 
 

Legal Aid Bureau, Inc. 

110 Greene Street 

Cumberland, MD 21502 MF 9am-5pm: 301-777-7474 

Provides legal assistance to qualifying low income individuals. 

 

Wicomico County: 

 

Legal Aid Bureau, Inc. 

111 High Street 

Salisbury, MD 21801 MF 9am-5pm: 410-546-5511 

www.mdlab.org 

Provides legal assistance to qualifying low income individuals. 

 

Worcester County: 

 

Legal Aid Bureau, Inc. 

111 High Street 

Salisbury, MD 21801 MF 9am-5pm: 410-546-5511 

Provides legal assistance to qualifying low income individuals. 
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MOTHERS AGAINST DRUNK DRIVING (MADD) 
 

Chesapeake Regional Office 

11820 Parklawn Drive #250    

Rockville, MD  20851  301-230-2990 

  410-224-6233 

 

Eastern Shore  410-742-6233 

 

Howard County 

3277 Pine Orchard Lane, Suite 1 

Ellicott City, MD 21042 MWR 7am-12pm: 410-465-5757 

www.maddhowardcounty.org  

 

Montgomery County  800-446-6233 

 

Northern Maryland (Cecil County, Baltimore City and County)     

7400 York Road, Suite 306 

Towson, MD 21204  410-321-6233 

 

State and Central Office 

PMB #43 

2315 B. Forest Drive 

Annapolis, MD 21401 MF 9am-5pm: 410-268-7900 

www.madd.org/md/central Anne Arundel: 410-224-6233 

 Prince George’s: 301-970-8111 

 

Statewide Telephone Answering and Referral Service  410-321-6233 

 

 

 

 

  

  

 


